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Three Rivers Performance Data Collection – Quarter 1 2022/23

Three Rivers Performance Data Collection
Quarter 1 2022/23

Key
Red
Red = Performance is outside of the target. Comments and action is required
Amber Amber = Performance is within the tolerance but not on target. Action is required
Green Green = Performance is on target. Comment on good performance, preferred
Summary
For Quarter 1 of 2022/23. Of the 59 Performance Indicators collected during this period, the performance is as follows:


Red Status – 4 indicators = 6.77%



Amber Status – 8 indicators = 13.55%



Green Status – 42 indicators = 71.18%



Blank – 5 indicators = 8.47%

Note: We cannot provide a direct comparison with previous year’s because the recent PI Review has refined the number of
indictors collected, however the percentages are more comparable. The same period for last year is provided for information,
below
In comparison, for the year 2021/22, of 66 indicators, the results were as follows:


Red Status – 11 indicators = 16.6%



Amber Status – 4 indicators = 6.0%



Green Status – 49 indicators = 74.2%



Blank – 2 indicators = 3.0%

Good News Stories
•

The number of Red status indicators is reduced this quarter, when in the past the first quarter is usually the period (and the 4th Quarter), when we might expect
indicators to perform poorly, due the ‘bedding in’ at the start of the year. This may point to the success of the PI Review. That is, we now have a more refined
set of indicators that reflect our service delivery, more appropriately.
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Three Rivers Performance Data Collection – Quarter 1 2022/23
•
•
•
•

Almost all of the Environmental Protection PIs are all Green status
The new indicators developed recently for the CSC/online services all show as Green Status
All Successful Economy indicators are green status
The indicator for the “Turn-around all land and property searches” has improved a lot over the last 18 months and is now at 100%, up from the low point during
Covid

Points for noting
•
•
•
•

The target for Minor planning applications has been amended to reflect the new National target, from 65% to 70%
Sickness absence rate, from HR, continues to show an upward trend
PDR reviews are behind the normal schedule and will be reported more fully at the end of Q2
The CAB indicators show the impact of the Cost of Living crisis.

1. Housing and Thriving Communities

Department

Ref

Indicator

Current
Quarter
Target

Current
Quarter
Result

Annual
Target

Status

% of calls answered

Customer
Service
Centre

Economic &
Sustainable
Development

CSC01

Local Plan progress.
ESD07

97.00%

97.00%

Consult
on
publicatio
n

Consult
on
publicatio
n

n/a
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Comments and Actions
This PI needs reviewing as the call handling
system has been updated to provide customers
with more information. Previously the call queue
was limited to 7 people meaning anyone
attempting to join the queue above this would
not be able to and therefore not included in the
numbers. Now the call queue has been extended
to 45 people and customers are now told where
they are in the queue making it easier for them
to decide if they wish to wait in the queue, call
back later or use our online services.

Incomple
te

Local Plan timetable updated prior to me being in
post. A further Reg. 18 preferred options
consultation due in November/December
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version/su
bmission

version/su
bmission

All new food businesses to be
inspected within 3 months of
opening
Environment
al Health

Environment
al Health

Housing
Needs

EHC01

90.00%

Not
available

90.00%

90.00%

Not
available

90.00%

75

56

75

Food businesses inspected
within 28 days either side of
target date (except Category
E Premises)
EHC02

HN01

Housing
Needs

HN06

Housing
Needs

HN10

Community
Partnerships

CP19

Maximum number of
households living in
temporary accommodation on
the last day of the quarter
(snapshot)
Promote access to private
sector lettings in order to
prevent or relieve
homelessness
Number of households
prevented or relieved from
homelessness
Number of people receiving
support from the Community
Support Service

As reported in the past 2 quarters: With the
resumption of inspections, there is no
expectation from the Foods Standards Agency
that new businesses will be inspected within 28
days of opening; instead they should be worked
through on a risk basis which is what we are
doing. Although the number of new / unrated
businesses in Three Rivers is decreasing (as we
continue to inspect them), this KPI will continue
to be missed for some time.
As previously advised all local authorities should
be following the Food Standards Agency’s
Recovery Plan which outlines how they should
prioritise inspections of new / unrated businesses
and those that were due for inspection following
a previous intervention. This makes it clear that
there is no expectation that new businesses
should be inspected within 28 days of opening, or
due inspections carried out within 28 days of the
due date.
Green

6

1

24

Red

47

46

190

Amber

30

86

120

Green
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The position of the Council’s Private Housing
Coordinator was vacated in April. The position
was filled in June, therefore we would expect to
see an improvement in these numbers for Q2.
This is one household below target and therefore
is still a high number of households prevented
from being homeless.
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Community
Partnerships

CP21

Community
Partnerships

CP29a
, b and
c

Community
Partnerships

CP49

Community
Partnerships

CP51

Leisure and
Landscape

Leisure and
Landscape

Shared
Revenues
and Benefits

LL30

LL41

RB04

Number of victims of
domestic abuse supported by
domestic abuse caseworker
service
Client Debts: Number of
clients assisted with debt, the
amount of debt written off
and the average amount per
client of any debts written off.

Percentage of cases coming
to ASBAG that have an action
plan developed
Percentage of SWHYAP cases
with action plans developed
Number of attendances at a
project supporting vulnerable
people
Percentage of people
reporting an increase in
physical activity levels
following attendance at a
Three Rivers District Council
activity
Time taken to process
Housing Benefit change in
circumstances

40

39

160

Amber

29a: 200
qtr’ly
29b:
£62,000
Qtr’ly
29c:
£10,000
Qtr’ly

29a: TBA
29b:
£82,954
29c:
£9,217

29a: 800
annual
29b:
£250,000
annual
29c:
£10,000
Qtr’ly

Green

90.00%

99.00%

90.00%

Green

80.00%

100%

80.00%

Green

500

515

2,000

Green

80.00%

90.00%

80.00%

Green

6 days

7 days
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6 days

Amber

This is slightly under target. For a short part of
this period the service was one member of staff
down and had just recruited a new senior DA
officer. We expect results to improve during the
year.
The CAB dealt with 3,867 separate issues during
the past quarter. The Top 6 issues faced by
residents are:
• Benefits and tax credits (legacy benefits)
• Debt
• Housing
• Universal Credit
• Relationships and Family
• Food Banks and Charitable Support
We are awaiting a recalculation of 29a, the
number of clients assisted with debt
Within the quarter there has been a significant
increase in complex issues associated to drugs
and alcohol and high risk safeguarding.

Outturn for Q1 is 1 day over target. We continue
to receive a high number of daily UC files.
Towards the end of Q1 we have gone live with
some automation of UC files which should assist
with bringing the speed of processing changes to
on target or below. We have one HB officer on
secondment and one on Maternity leave and
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have been unable to recruit agency to fill the
posts.
Shared
Revenues
and Benefits

RB05

New claims – average time to
process from date of receipt
of claim to date claim
processed

7 days

6 days
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7 days

Green

Under target. We are keeping a very close eye on
every new claim received and chasing customers
for any outstanding information.
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2. Sustainable Environment

Department

Ref

Development
Management

DM01

Development
Management

DM02

Development
Management

DM03

Development
Management
Development
Management

Development
Management

Environment
al Protection
Environment
al Protection
Environment
al Protection
Environment
al Protection

DM08

DM09

Indicator

Major planning applications
Minor planning applications
Other planning applications
Percentage of appeals
determined by Planning
Inspectorate (PINS)
Percentage of planning
application decisions that are
overturned at appeal by The
Planning Inspectorate (PINS)
Production of a Local Walking
and Cycling Strategy

TTP01

EP01
EP06
EP09
EP10

Percentage household waste
recycled
Tonnes of residual waste
Residual household waste per
household
Percentage of household
waste sent for reuse,
recycling and composting

Current
Quarter
Target

Current
Quarter
Result

Annual
Target

Status

Comments and Actions

60.00%

100.00%

60.00%

Green

1 major and dealt with in time

70.00%

96.00%

65.00%

Green

27 of 28 minors dealt with in time

80.00%

97.00%

80.00%

Green

224 of 232 other apps dealt with in time
8 appeal decisions, 5 of which were dismissed and
appeals upheld. 3 appeals were allowed, including
1 relating to non-determination by the Planning
Committee.

35.00%

38.00%

35.00%

Amber

10.00%

1.00%

10.00%

Green

Qtr 1&2:
Produce a
Local
Walking
and
Cycling
Strategy

See
comments

Milestones
achieved/
not
achieved

Amber

This is a joint project with HCC and WBC.
Proposals will need to be reintroduced to Members.
New consultants have been engaged. Public
consultation should be completed by the end of the
calendar year.

28.00%

29.88%

28.00%

Green

Estimated

3,375.00

3,111.99

13,500.00

Green

Estimated

87.5 kg

82 kg

350 kg

Green

Estimated

60.00%

62.54%

60.00%

Green

Estimated
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Environment
al Protection

EP11

Environment
al Protection

EP12

Environment
al Protection

EP14

Percentage of collections
made on the correct day
Percentage of eligible
properties signed up to the
garden waste scheme
Reduce fly tipping across the
District
Climate Emergency and
Sustainability Action Plan

Community
Partnerships

CP50

98.00%

99.93%

98.00%

Green

78.00%

77.10%

78.00%

Amber

163

108

650

Green

Q1 Building
surveys
reviewed
LAD1b
Completes.
SHDF, and
LAD3
retrofit
projects
commence

Completed
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Q4 LAD3
and SHDF
complete

Amber

Target was raised this year, in line with
performance. Sign-ups are on-going, as is usual
throughout the year, and it is expected to reach
the target by year end

All building surveyed and reviewed.
LAD1B delayed due to supply chain issues and
contractor shortages – on track now to complete
Q3
SHDF project planning is underway and largely on
track
LAD3 may or may not happen as BEIS have not
confirmed to the South East Energy Hub whether
TRDC can be included.
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3. Successful Economy

Department

Ref

Indicator

Current
Quarter
Target

Current
Quarter
Result

Annual
Target

Status

Undertake a review of the
Council's energy efficiency
options

Economic &
Sustainable
Development

See
Comment
s

Recommen
dation
report to
Committee
prepared.
Targeted
investment
programme
developed

Green

Qtr 1:
Complete
Property
Manageme
nt System
implement
ation plan

See
comments

Adopt
Asset
acquisition
and Asset
disposal
strategy

Green

29.20%

30.40%

98.00%

Green

Annual
targets
only

PS06

Property Investment Strategy
Action Plan

Economic &
Sustainable
Development

Shared
Revenues
and Benefits

PS07

RB01

Percentage of Council Tax
collected in year
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Comments and Actions
A draft trajectory report has been produced by
APSE Energy which models the route to net
zero by 2030, this is being refined via
feedback from colleagues and will be finalised
shortly. The report assesses a number of key
areas of Council activity, but focuses upon the
Council’s operational and major leased
premises, where the vast majority of carbon
savings can be made. The report includes
proposed recommendations and projects
which will seek to reduce emitted carbon and
produce operational savings. Recommended
projects could include, the installation of air
source heat pumps, solar panels, improved
insulation or energy controls and enhanced
monitoring.
Following the acquisition of the Property
Management System in March 2022, the
establishment and implementation of the
system on the cloud server has been
completed. The system is now being populated
with garage tenancy data in order for that
element of the system to be operational by
the end of 2022. The system will enable the
Council to manage and provide accurate,
detailed performance reports in relation to its
land and property assets. Over the next 12
months the system will be populated with
TRDC’s commercial and broader property
estate information.
Up 0.4% compared to Q1 2021/22. 373
Council Tax Energy Rebate payments have
been posted to Council Tax accounts where
requested (£55,590).
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Shared
Revenues
and Benefits

RB02

Percentage of Non Domestic
Rate collected in year

29.63%

33.21%

99.00%

Green

Up 3.4% on Q1 2021/22, no 100% retail relief
in 2022/23

Shared
Finance

FN 15

% of Commercial Income
Received

85.00%

127.00%

85.00%

Green

Monetary target £275k but achieved £349k.
Income to annual budget is 32% due to timing
of invoices, raised in advanced.

Current
Quarter
Target

Current
Quarter
Result

Annual
Target

Status

85.00%

87.50%

85.00%

Green

4. High Performing, Financially Independent Council

Department

Ref

Indicator

Corporate
Services

CO 03

Percentage of FOI requests
responded to, within timeframe

Customer
Service Centre

CSC04

Customer
Service Centre

CSC05

Customer
Service Centre

CSC06

Legal

LP01

Legal

LP02

Legal

LP03

Volume of enquiries submitted
on-line
Satisfaction with on-line
services
Percentage of people who
provide a satisfaction with online services score via
my.threerivers
% draft enforcement notices
prepared for planning within 5
working days of full
instructions
% certificates of lawfulness
drafted for issue within the 8
week statutory period
% Section 106 obligations
completed within the 8 or 13
week statutory period

Comments and Actions

Drive of online forms continues adding new
services and improving current ones extra
bank holiday and changes to collections
added to online submissions
Garden waste form down for 1 week affected
comments, also comment on the service not
the online form
This looks like it is affected by the type of
form people are submitting, shorter forms
tend to have a higher % of people scoring he
service.

20.00%

37.00%

20.00%

Green

4.00

4.15

4.00

Green

21.00%

23.00%

21.00%

Green

95.00%

100%

95.00%

Green

2 new matters completed

95.00%

100%

95.00%

Green

2 new matters completed

95.00%

100%

95.00%

Green

5 new matters completed
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Legal

LP04

Legal

LP05

Legal

ES02

Legal

CM01

Legal

CM02

Sustainability

SU01

Shared HR

HR01

Shared HR

HR02

Shared HR

HR03

% of housing possession and
civil cases commenced within
15 working days of full
instructions
Contract Oversight (new
Contracts)

New electoral registrations
% of minutes/decisions
completed by Committee
Services within 4 working days
of the meeting to be circulated
to officers for review
(excluding Full Council and
Planning Committee)
% of Full responses made
within 2 working days to
enquiries received on all
process and procedures
relating to a meeting of the
Planning Committee
Land and Property Services –
Turn-around all land and
property searches within 10
working days
Sickness Absence Rate
Return to work interview
compliance
Employee Performance
Development Review
completion rate

95.00%

0.00%

95.00%

Green

No new cases commenced during this period.
This indicator is currently under review. The
service only had a contracts lawyer during
the second part of this quarter, therefore we
will need to revise the data and cannot
provide this at the moment. We will
endeavour to sort by quarter 2.

75.00%

Not
available

75.00%

100.00%

100%

100.00
%

Green

85.00%

95.00%

85.00%

Green

2 sets of minutes not completed in 4 working
days and but were circulated less than 1 day
late, delay due to holiday leave

96.00%

100%

96.00%

Green

all completed in required timescales

261 official searches received. 280 Personal
Searches received. Personal Searches will
transfer to Land Registry on completion of
transfer project.
Significant number of days are being lost as
a result of mental health, approaching 50%
of all days being lost

90.00%

100%

90.00%

Green

5.0 days

9.24
days

5.0 days

Red

90.00%

81.21%

90.00%

Amber

Primary reason for late completion has been
"Manager on Leave"

95.00%

0.00%

95.00%

Red

The PDR cycle was launched at the end of
June with a target of 1st August. We expect
to report results on these KPI’s in Q2.
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Accuracy of work processed in
Revenues and Benefits
Shared
Revenues and
Benefits

RB06

Shared
Revenues and
Benefits

RB07

Shared
Finance

FN 02

Shared
Finance

FN 03
(1)

Shared
Finance

FN 08

Shared
Finance

FN 09
(1)

Shared
Finance

FN 13

Shared
Finance

FN 16

Benefits accuracy 87.79%, Revenues
accuracy 92.10% so average for the service
is 89.95%. Officers have been reminded to
check their work and to take time to ensure
it is correct. We have also put more resource
into the QA team so that we can do more
training and check more work. Capability
action is being commenced where
improvements have not been seen.
Some Recovery resource is diverted right
now to the Billing Team as Billing Officers are
processing the Energy Rebates.

95.00%

89.95%

95.00%

Red

92.50%

95.22%

92.50%

Green

Yes 100%

yes 100%

Yes 100%

Green

all system reconciliations completed

Monthly Budget Monitoring
Report

100.00%

100%

100.00
%

Green

Compliance with Treasury
Management Policy

The outturn report for 2021/22 was
approved at P&R committee 13/6/22 and will
now be presented to Full Council 12/7/22

0.00%

100%

0.00%

Green

97.50%

100%

97.50%

Green

Cumulative data shows 99.52% of invoices
have been paid within 30 Days.

Yes 100%

Yes 100%

Yes 100%

Green

VAT, CIS and Delta returns all done

>£2.0m

>£2.0m

>£2.0m

Green

General balances are forecast to be £4.372m
at the end of 2022/23, £2.372m above the
minimum risk assessed level of £2.000m

Housing Benefit Overpayment
Collection Rate (in-year)
System Reconciliations

Accounts Payable - 30 days
Statutory Returns

General Balances are above
the risk assessed level
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Three Rivers District Council
Monthly Investment Analysis Review
July 2022
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Three Rivers District Council

Monthly Economic Summary
General Economy
The Flash (i.e. provisional) Manufacturing PMI fell to a two-year low of 52.2 in July of 2022 from 52.8 in June, but above market expectations of 52.
In a similar fashion, the Flash Services PMI went down to 53.3 in July of 2022 from 54.3 in June, albeit above market expectations of 53. The
slowdown in output growth mostly reflected softer demand, alongside ongoing capacity constraints arising from shortages of materials and staff. The
Flash Composite fell to 52.8 in July of 2022 from 53.7 in June, the lowest since February 2021 and compared to market expectations of 52.5.
Finally, the Construction PMI fell to 52.6 in June of 2022 from 56.4 in May, pointing to the slowest growth in construction activity since September
last year, with house building being the weakest-performing area.
UK GDP expanded 0.8% on quarter in the first three months of 2022, the lowest in a year, and in line with preliminary estimates. The largest
contributors were information and communication, and transport and storage while production output was primarily driven by a rise in manufacturing
output. The UK trade deficit narrowed slightly to £9.7 billion in May 2022 from an upwardly revised £9.8 billion in the previous month. Exports rose
4.1% as goods’ sales advanced 7.4%, pushed up by a 6.5% jump in exports to non-EU countries. Meanwhile, imports grew 3.5% in May 2022, as
goods purchases rose 4.3% amid higher imports from both non-EU countries and EU countries.
UK employment rose to 296,000 in the three months to May, the biggest increase since August last year and well above market expectations of a
170,000 rise. This trend continued with those in payrolled employment reaching an all-time high, whilst the claimant count fell by 20,100 in June
2022 following a 34,7000 fall in May. As a result, the unemployment rate held at 3.8% in the three months to May of 2022, compared to forecasts of
3.9%. Meanwhile, average weekly earnings including bonuses rose by 6.2% y/y to in the three months to May 2022, below 6.8% in the three months
to April and less than market forecasts of 6.7%. However, average weekly earnings excluding bonuses were 2.9% lower y/y after a revised 3.5%
decline in April.
UK inflation, as measured by the Consumer Price Index, edged up to 9.4% in June 2022 which is the highest rate since 1982 and slightly above
market forecasts of 9.3%. The increase is driving further pressure on households amid the cost-of-living crisis with policymakers voicing fresh
concerns over the rate being so far ahead of the 2% inflation target and likely to continue climbing. While there was no Monetary Policy Committee
meeting during the month, market pricing was increasing edging towards a 50bps hike being delivered in the next meeting in early August.
Meanwhile, with affordability continuing to play a greater weight on the mind of consumers, retail sales edged down -0.1% mom in June 2022,
following an upwardly revised -0.8% fall in May and compared to market forecasts of a -0.3% fall. Despite this, the Gfk Consumer Confidence index
held steady at -41 in July 2022, although remaining at a record low as runaway inflation and economic uncertainties continued to dampen
sentiment.
The UK government recorded a £22.9 billion deficit in its public finances for June, £0.6 billion more than the Office for Budget Responsibility
forecast. This makes it the second-highest June borrowing since monthly records began in 1993 and £4.1 billion more than in June 2021. Public
sector net debt excluding public sector banks was £2,387.6 billion at the end of June 2022, or around 96.1% of gross domestic product, which is an
increase of £183.0 billion or 1.0% of GDP compared with June 2021.
The US economy added 372,000 jobs in June 2022, much better than market forecasts of 268,000 and only slightly below a downwardly revised
384,000 for May. Despite this, the US unemployment rate was unchanged at 3.6% June of 2022 for the fourth consecutive month, remaining the
lowest since February 2020 and in line with market expectations. The US economy contracted at an annualised rate of 0.9% in Q2 2022, following a
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1.6% drop in Q1 and technically entering a recession, the advance estimate showed. Against this backdrop, price growth (as measured by the
Federal Reserve’s preferred Personal Consumption Expenditure deflator) accelerated to 4.8% in June 2022 from 4.7% in the prior month, above
market expectations of 4.7%. The Federal Reserve raised the target for the Fed Funds rate by 75bps to 2.25%-2.50% during its July 2022 meeting.
This was its fourth consecutive rate hike, pushing borrowing costs to the highest level since 2019, matching market forecasts. Chairman Powell
also said the central bank will be looking for a moderately restrictive policy level by the end of the year, with markets interpreting this being a 3% to
3.5% Fed Funds rate.
The Flash estimate showed the Eurozone economy expanded 0.7% on quarter in the three months to June, following a downwardly revised 0.5%
growth in Q1 and beating market forecasts of a 0.2% gain. It is the strongest performance in three quarters, prompted by the easing of covid
restrictions and the summer tourism season in southern countries. The annual inflation rate in the Eurozone increased to 8.9% in July 2022, a fresh
record high, from 8.6% seen the previous month and above market forecasts of 8.6%. In a similar vein, the core inflation, which excludes prices of
energy, food, alcohol and tobacco, increased to a record high of 4% in July 2022 from 3.7% in June. During the July 2022 meeting, the ECB raised
its 3 key interest rates by 50bps, the first increase since 2011, in response to increasing inflationary pressures. The main refinancing rate is now at
0.50%, the marginal lending facility at 0.75% and the deposit facility at 0.00%. The central bank also said that further normalisation of interest rates
will be appropriate in the upcoming meetings, signalling further rate hikes in the future.

Housing
The Nationwide House Price Index increased 10.7% y/y in June, slightly less than 11.2% in May and below market forecasts of 10.8%. On a
monthly basis, prices increased 0.3%, below forecasts of 0.6% but maintaining eleven months of consecutive increases. In a similar vein, the
Halifax house price index rose 13% y/y in June 2022, the highest rate of growth seen since November 2004.

Currency
The prospect of Bank Rate rising by 0.5% in August helped Sterling rise against both the US dollar
and Euro during July.

July

Start

End

High

Low

GBP/USD $1.2006

$1.2169

$1.2169

$1.1784

GBP/EUR € 1.1553

€ 1.1935

€ 1.1945

€ 1.1553

Forecast
With no Monetary Policy Committee meeting during the month, Bank Rate remained unchanged at 1.25% (and shows as such below). Link will
review its forecasts for Bank Rate following August's MPC meeting.
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Three Rivers District Council
Current Investment List

Principal (£)

Interest Rate

Start Date

Maturity Date

Lowest LT /
Fund Rating

Historic
Risk of
Default

Lloyds Bank Plc (RFB)
DMO
DMO

9,609,172
7,000,000
10,000,000

0.01%
0.92%
1.10%

09/05/2022
09/05/2022

Call
09/08/2022
09/11/2022

A+
AAAA-

0.000%
0.001%
0.006%

Total Investments

£26,609,172

0.66%

Borrower
1
1
1
1

Current Investment List

0.003%

Note: An historic risk of default is only provided if a counterparty has a counterparty credit rating and is not provided for an MMF or USDBF, for which the rating agencies
provide a fund rating. The portfolio’s historic risk of default therefore measures the historic risk of default attached only to those investments for which a counterparty has a
counterparty credit rating and also does not include investments which are not rated.
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Three Rivers District Council
Portfolio Composition by Link Group's Suggested Lending Criteria
70%

Link Group

Three Rivers District Council

60%
50%
40%
30%
20%
10%

Yellow
Purple
Red
Y
1
Up to 5yrs

Yellow Calls
Purple Calls
Red Calls
Pi1
Pi2

B

Pink1 Calls
Blue Calls
Green Calls
O

1.25

1.5

2

3

4

Up to 5yrs

Up to 5yrs

Up to 2yrs

Up to 1yr

Up to 1yr

Yellow
Pink1
Pink2
Purple
Blue
Orange
Red
Green
No Colour

Pink1
Blue
Green
P

% of Portfolio
Amount
63.89%
£17,000,000
0.00%
£0
0.00%
£0
0.00%
£0
0.00%
£0
0.00%
£0
36.11%
£9,609,172
0.00%
£0
0.00%
£0
100.00%
£26,609,172

Pink2
Orange
No Colour
R
G
5

6

Pink2 Calls
Orange Calls
NC Calls
N/C

0%
Under 1 Month

7

1-3 Months

6-9 Months

9-12 Months

12 Months +

Portfolios weighted average risk number =

Up to 6mths Up to 100days No Colour

% of Colour
Amount of
% of Call
in Calls
Colour in Calls in Portfolio WARoR
0.00%
£0
0.00%
1.03%
0.00%
£0
0.00%
0.00%
0.00%
£0
0.00%
0.00%
0.00%
£0
0.00%
0.00%
0.00%
£0
0.00%
0.00%
0.00%
£0
0.00%
0.00%
100.00%
£9,609,172
36.11%
0.01%
0.00%
£0
0.00%
0.00%
0.00%
£0
0.00%
0.00%
36.11%
£9,609,172
36.11%
0.66%

3-6 Months

2.44

WARoR = Weighted Average Rate of Return
WAM = Weighted Average Time to Maturity
WAM
63
0
0
0
0
0
0
0
0
40

WAM at Execution
146
0
0
0
0
0
0
0
0
93

Excluding Calls/MMFs/USDBFs
WAM
WAM at Execution
63
146
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
63
146
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Three Rivers District Council
Investment Risk and Rating Exposure
Investment Risk Vs. Rating Categories

Rating Exposure

2.30%

1.80%
A+
£9,609,172
36%

1.30%

AA£17,000,000
64%

0.80%

0.30%

-0.20%

<1 year

1 to 2 yrs
AA

Rating/Years
AA
A
BBB
Council

<1 year
0.02%
0.05%
0.14%
0.00%
0.003%

2 to 3 yrs
A

BBB

Historic Risk of Default
1 to 2 yrs 2 to 3 yrs
0.04%
0.09%
0.14%
0.26%
0.38%
0.66%
0.00%
0.00%
0.000%

0.000%

3 to 4 yrs

4 to 5 yrs

Council

3 to 4 yrs
0.16%
0.38%
1.01%
0.00%

4 to 5 yrs
0.23%
0.54%
1.36%
0.00%

0.000%

0.000%

Historic Risk of Default
This is a proxy for the average % risk for each investment based on
over 30 years of data provided by Fitch, Moody's and S&P. It simply
provides a calculation of the possibility of average default against the
historical default rates, adjusted for the time period within each year
according to the maturity of the investment.
Chart Relative Risk
This is the authority's risk weightings compared to the average % risk of
default for “AA”, “A” and “BBB” rated investments.
Rating Exposures
This pie chart provides a clear view of your investment exposures to
particular ratings.

Note: An historic risk of default is only provided if a counterparty has a counterparty credit rating and is not provided for an MMF or USDBF, for which the rating agencies provide a
fund rating. The portfolio’s historic risk of default therefore measures the historic risk of default attached only to those investments for which a counterparty has a counterparty credit
rating and also does not include investments which are not rated.
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Three Rivers District Council
Monthly Credit Rating Changes
MOODY'S
Date

Update
Number

Institution

Country

Rating Action

07/07/2022

1909

Landesbank Berlin AG

Germany

The Long Term Rating was downgraded to 'Aa3' from 'Aa2'. At the same time the
Outlook on the Long Term Rating was changed to Stable from Negative

15/07/2022

1912

Bayerische Landesbank

Germany

The Outlook on the Long Term Rating was changed to Positive from Stable.
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Three Rivers District Council
Monthly Credit Rating Changes
FITCH
Date

Update
Number

Institution

Country

Rating Action

01/07/2022

1904

Swedbank AB

Sweden

The Long Term Rating was upgraded to 'AA-' from 'A+'. The Short Term Rating was
upgraded to 'F1+' from 'F1'. The Viability Rating was upgraded to 'aa-' from 'a+'. At the
same time the Support Rating was withdrawn.

01/07/2022

1905

Svenska Handelsbanken AB

Sweden

The Support Rating was withdrawn

01/07/2022

1905

Handelsbanken Plc

United Kingdom

The Support Rating was withdrawn

01/07/2022

1906

Skandinaviska Enskilda Banken AB

Sweden

The Support Rating was withdrawn

01/07/2022

1907

Nordea Bank Abp

Finland

The Support Rating was withdrawn

07/07/2022

1908

Standard Chartered Bank

United Kingdom

The Outlook on the Long Term Rating was changed to Stable from Negative. At the same
time, the Support Rating was withdrawn.

11/07/2022

1910

United States Sovereign

United States

The Outlook on the Long Term Rating was changed to Stable from Negative.

11/07/2022

1911

National Bank of Canada

Canada

The Support Rating was withdrawn

11/07/2022

1911

Canadian Imperial Bank of Commerce

Canada

The Support Rating was withdrawn

11/07/2022

1911

Royal Bank of Canada

Canada

The Support Rating was withdrawn

11/07/2022

1911

Bank of Nova Scotia

Canada

The Support Rating was withdrawn
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Three Rivers District Council
Monthly Credit Rating Changes
FITCH
Date

Update
Number

Institution

Country

Rating Action

11/07/2022

1911

Toronto-Dominion Bank

Canada

The Support Rating was withdrawn

26/07/2022

1914

KBC Bank N.V.

Belgium

The Support Rating was withdrawn
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Three Rivers District Council
Monthly Credit Rating Changes
S&P
Date

Update
Number

Institution

Country

Rating Action

01/07/2022

1903

Landesbank Hessen-Thueringen
Girozentrale

Germany

The Long Term and Short Term Rating were withdrawn

20/07/2022

1913

National Bank Of Kuwait (International)
PLC

United Kingdom

The Outlook on the Long Term Rating was changed to Stable from Negative
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Three Rivers District Council

Whilst Link Group makes every effort to ensure that all the information it provides is accurate and complete, it does not guarantee the correctness
or the due receipt of such information and will not be held responsible for any errors therein or omissions arising there from. All information
supplied by Link Group should only be used as a factor to assist in the making of a business decision and should not be used as a sole basis for
any decision. The Client should not regard the advice or information as a substitute for the exercise by the Client of its own judgement.
Link Group is a trading name of Link Treasury Services Limited (registered in England and Wales No. 2652033). Link Treasury Services Limited
is authorised and regulated by the Financial Conduct Authority only for conducting advisory and arranging activities in the UK as part of its
Treasury Management Service, FCA register number 150403. Registered office: 6th Floor, 65 Gresham Street, London, EC2V 7NQ.
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Hackney Carriage tariffs 2022
The attached Hackney Carriage tariffs became effective following the meeting of the
Regulatory Services Committee on 29 June 2022.
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THREE RIVERS DISTRICT COUNCIL
LICENSED HACKNEY CARRIAGE
Table of Fares
TARIFF
Fare
TARIFF .1.
For the first 1015 metres or part thereof

£3.00

For every additional 90 metres (or part thereof) up
to 2030 metres

10p

For every additional 50 metres (or part thereof) in
excess of 2030 metres

10p

Waiting Time
For each 20 seconds or part thereof
Christmas Day

10p
Double Fare

Bank Holidays (except New Year’s Day and
Additional 50p
Boxing Day)
New Year’s Day, from 20.00 New Years Eve and Additional 50% of fare to be added to total
Boxing Day
fare
Night time charge from 21:30 hrs. to 06:00 hrs.
– start fare

£3.50

Any complaint about this Hackney Carriage or Driver should be sent to the Lead Licensing Officer
via email to licensing.team@threerivers.gov.uk or to Three Rivers House, Northway,
Rickmansworth, quoting Carriage or Driver’s badge number. Enquiries regarding PROPERTY
accidentally left in a Hackney Carriage should be made to Rickmansworth Police Station.
THE DRIVER OF THIS HACKNEY CARRIAGE IS NOT PERMITTED TO CARRY ANY
PERSONS OTHER THAN THE HIRER AND PERSONS ACCOMPANYING THE HIRER.
This fare table applies throughout the Three Rivers District Area and has been approved by the
Regulatory Services Committee of Three Rivers District Council.
25 July 2022
Lorna Fryer
Lead Licensing Officer

24

Planning update
22 July – 23 August 2022

The Planning reports for the above date range can be viewed here:

o Appeals received
o Appeals determined
o Decisions in ward areas

There are no reports this month in relation to appeals withdrawn and pending, and
enforcement appeals received, determined and pending.
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August Planning Committee Decisions
Reference
Address
20/0882/OUT Land East Of Green
Street And North Of
Orchard Drive
Chorleywood
Hertfordshire

Proposal
Decision
Outline Application: Demolition of the existing Application Noted
farm building and comprehensive development
of the site, delivering up to 800 no. residential
dwellings (Use Class C3), associated access,
and supporting amenity space, landscaping,
green infrastructure and sustainable drainage
systems (all matters reserved except for
access)

20/0898/OUT Land East Of Green
Street And North Of
Orchard Drive
Chorleywood
Hertfordshire

Outline Application: Demolition of the existing Application Noted
farm building and comprehensive development
of the site, delivering up to 300 no. residential
dwellings (Use Class C3), associated access,
and supporting amenity space, landscaping,
green infrastructure and sustainable drainage
systems (all matters reserved except for
access)

21/2561/FUL Greenways
Seabrook Road
Kings Langley
Hertfordshire

Demolition of existing buildings and
construction of a detached dwelling

Refused (in accordance with
the officer recommendation)
with additional reason for
refusal relating to the
development being
inappropriate in the Green
Belt (wording to be
circulated).

22/0555/FUL Dell Cottage
Dog Kennel Lane
Chorleywood
WD3 5EL

Subdivision of plot and construction of a new
dwelling and construction of detached garage
and driveway to serve existing dwelling

Refused (overturn of the
Officer recommendation) on
the grounds of the impact of
the proposal on the
conservation area, and the
lack of affordable housing
contribution (wording to be
circulated)

22/0740/FUL 7-9 Church Street
Rickmansworth
Hertfordshire
WD3 1BX

Change of use of existing premises from A1
Approved (in accordance
(shop), A3 (Restaurant and cafe) and A4
with the officer
(drinking establishment) to Class E (Restaurant recommendation)
and cafe) and Sui Generis (drinking
establishment) and extending opening hours.

22/0950/FUL 19 Toms Lane
Kings Langley
Hertfordshire
WD4 8NA

Relocation of dropped kerb and replacement
boundary wall

Approved (in accordance
with the officer
recommendation)

22/1135/RSP 30 South Approach
Moor Park
Hertfordshire
HA6 2ET

Part Retrospective: Substantial demolition of
existing dwelling and erection of two-storey
rear extension, part single, part two storey side
extensions, new roof, accommodation within
the roof served by rear dormers, alterations to
existing entrance and alterations to
fenestration

Deferred for further
information to be sought by
officers on interaction
between the application and
the enforcement
investigation, and details of
implications of decision being
made.
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Major Planning Applications Update – August 2022
CURRENT SCHEMES
Planning Applications – Pending
Application No.

Site

Development

Expiry Date

Case Officer

22/1342/OUT

The Fairway Residential
Home
Green Lane
Oxhey Hall
Hertfordshire
WD19 4LX

Outline Application: Demolition of the former Fairway Care Home
and re-development of the site for residential (C3) use, with
associated access from Green Lane (appearance, landscaping,
layout and scale reserved).

25.10.2022

Lauren Edwards

22/1323/FUL

Cedars Village
Dog Kennel Lane
Chorleywood
Hertfordshire

Demolition of existing garages and construction of 7no. new
retirement village units (use class C2) in the form of bungalows
with roof accommodation in addition to a new building to provide a
laundry and maintenance store and conversion of an existing
garage to serve as a maintenance store and associated parking.

24.10.2022

Tom Norris

22/1410/FUL

The Reach Free School
Long Lane
Mill End
WD3 8AB

Variation of Conditions 1 (Plan Numbers), 6 (Drainage Strategy)
and 11 (Access) pursuant to planning permission 21/2772/FUL to
provide a continued temporary access from Uxbridge Road for a
period of 1 academic year (until 31 August 2023) and for the
submission of drainage details.

24.10.2022

Claire Westwood

22/1162/FUL

Woodoaks Farm
Denham Way
Maple Cross
Hertfordshire
WD3 9XQ

Erection of polytunnels and associated infrastructure.

19.10.2022

David Heighton

22/1148/FUL

Beesons Yard
Bury Lane
Rickmansworth
Hertfordshire

Demolition of existing buildings and structures and construction of
a 43-unit retirement living scheme (Use Class C3) with car parking
and associated landscaping.

05.10.2022

Matthew Roberts

22/1183/FUL

Home Park Works
Station Road
Kings Langley
WD4 8LW

Demolition of existing buildings and redevelopment with new
workshop building and relocation of buggy area

26.09.2022

Suzanne O’Brien

Updated 9 August 2022

-1-
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22/0989/AOD

Scotsbridge House
Scots Hill
Croxley Green
Rickmansworth
Hertfordshire
WD3 3BB

Approval of Details: Demolition of offices and erection of new
development of 59 flats with underground parking and associated
access. (Reserved matters application containing details of
appearance and landscaping pursuant to Condition 1 attached to
Outline Planning Permission 21/1680/OUT).

30.08.2022

22/0601/OUT

Land At Rear Of 17 - 49
Church Lane
Sarratt Road
Hertfordshire

Outline application: Erection of up to 78 new dwellings, a new
Doctors Surgery and Scout HQ with vehicular access onto Sarratt
Road (Appearance, Layout, Landscaping and Scale as reserved
matters).

Agreed Extension
31.08.2022

Suzanne O’Brien

22/0491/FUL

Warner Bros. Studios
Leavesden
Warner Drive
Watford
Hertfordshire
WD25 7LP

The provision of new sound stages, workshops, production and
post-production offices, Studio support facilities (including new
welfare and café building) and new roundabout to provide
vehicular access to the Studios and Island Site; the construction of
decked car parking and a pedestrian footbridge (Island Site); the
use of land to the west of the Studios for film production and
associated activities (Backlot 2); ecological improvements to
existing field (Lower Field) together with site-wide landscape and
necessary utilities and infrastructure works, bund construction, and
ground re-profiling.

Agreed Extension
30.09.2022

Claire Westwood

22/0215/FUL

Vale Industrial Estate, Ashley
House
Tolpits Lane
Rickmansworth
Hertfordshire
WD18 9QP

Erection of five industrial units with associated access, car parking
and landscaping.

Agreed Extension
Date TBC

Claire Wilson

22/0033/FUL

Hertford Place
Denham Way
Maple Cross
WD3 9AB

Proposed demolition of existing office block and multi-storey car
park and redevelopment to provide 6 no. warehouses for a flexible
range of employment uses (within Classes E(g)(iii), B2 and / or B8)
with ancillary offices together with associated works.

Agreed Extension
Date TBC

Matthew Roberts

20/0898/OUT

Land East Of Green Street
And North Of Orchard Drive
Chorleywood
Hertfordshire

Outline Application: Demolition of the existing farm building and
comprehensive development of the site, delivering up to 300 no.
residential dwellings (Use Class C3), associated access, and
supporting amenity space, landscaping, green infrastructure and
sustainable drainage systems (all matters reserved except for
access).

Agreed Extension
30.11.2022

Adam Ralton

20/0882/OUT

Land East Of Green Street
And North Of Orchard Drive
Chorleywood

Outline Application: Demolition of the existing farm building and
comprehensive development of the site, delivering up to 800 no.
residential dwellings (Use Class C3), associated access, and

Agreed Extension
30.11.2022

Adam Ralton

Updated 9 August 2022

-2-

David Heighton
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Hertfordshire

Updated 9 August 2022

supporting amenity space, landscaping, green infrastructure and
sustainable drainage systems (all matters reserved except for
access).

-3-
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Planning Enforcement update
To inform members of recent planning enforcement action across the District:
Enforcement Notice served at 16 Russell Road, Moor Park
Without planning permission, the partial demolition of the existing dwelling including
removal of roof, chimney and single storey front projection and the erection of a twostorey rear extension, first floor extension over swimming pool, front infill extension
and new roof forms including increase in ridge height and alterations to fenestration
detailing including rear rooflight.
Notice requires removal of existing roofs and its replacement along with the erection
of a single storey front projection. The notice takes effect on 26 August 2022 with a 8
month timescale for compliance.
Enforcement Notices x 2at 48 Oakleigh Drive, Croxley Green
1. Without planning permission the erection of a two storey front/side infill
extension, extension to roof including hip to gable extension, rear dormer
window and front rooflights, and external smooth rendering of the exterior of the
dwellinghouse.
Notice requires rear dormer to be removed or accord with planning permission
20/0734/FUL. The notice takes effect on 26 August with a 8 month timescale for
compliance.
2. Without planning permission the erection of a raised terrace / decking including
associated steps, glass panelling and metal balustrading.
Notice requires the removal of the raised terrace / decking area including associated
steps, glass panelling and metal balustrading. The notice takes effect on 26 August
with a 4 month timescale for compliance.
Enforcement Notice at Vine Cottage, The Green, Sarratt
Without planning permission the erection of over height boundary fencing adjacent to
the highway
Notice requires a close boarded fence to be removed or reduced in height to 0.6m
(600mm). The notice takes effect on 26 August with a 1 month timescale for
compliance.
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Three Rivers House
Northway
Rickmansworth
WD3 1RL
Tel: 01923 776611

Councillor Ian Edwards
Leader of Hillingdon Borough Council
Civic Centre
Uxbridge
Middlesex
UB8 1UW
leader@hillingdon.gov.uk

My Ref :
Your Ref :
Date :
Contact :
Tel No :
Email :
Department :

Comm/Corr/Motions
1 August 2022
Sarah Nelmes
01923 776611
committeeteam@threerivers.gov.uk
Committee Team

Dear Cllr Edwards
Motion from Council Meeting
Set out below is a Motion passed by this Council at its meeting on Tuesday 12 July, the
contents of which are self-explanatory.
The Council believes that administrative boundaries do not define communities.
Residents of Three Rivers are being unfairly penalised by parking charges to access vital
services in Hillingdon.
We believe that all residents should have easy and fair access to doctors and basic dental
services. Therefore Council has requested that its administration write to you as Leader
of Hillingdon Council to urge you to reinstate 30 minutes free parking for those residents
living just over the border, who happen by virtue of an administrative boundary to be
considered a non-resident. These residents should be able to make use of facilities in
Hillingdon and such a change to the parking restrictions would enable them to access
vital services without financial consequence at this already difficult time.
I have been asked to write to you to make you aware of the concerns of our residents
and that you consider the points raised above. I look forward to your comments.
Yours sincerely

Councillor Sarah Nelmes
Leader of Three Rivers District Council

31

tflLLlNGDON
LONOON

Cllr Sarah Nelmes
Leader
Three Rivers District Council
Three Rivers House
Northway
Rickmansworth
WD31RL
Ref: IE/rt
3 August 2022

Dear Cllr Nelmes
Motion from Council Meeting

Hillingdon Council proudly and without apology puts its residents first.
A consequence of this is that non-residents do not enjoy the same benefits when
consuming services provided by The Council and that includes parking services.
Yours sincerely

Cllr Ian Edwards

Leader of the Council

Conservative Group Office
Phase II, Civic Centre, High Street, Uxbridge, UB8 1 UW
www. hillingdon. gov. uk
-@hillingdon
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Watersmeet update – August 2022
The Watersmeet box office ticketing system will be moving from Tickets.com to
Ticketsolve on 1 September. In order to implement this change and train the staff,
the Watersmeet Box Office will be closed to the public on 30 & 31 August. The new
system will be more customer-focused, easier to use and will give access to a wide
selection of reports, data and a creative approach to marketing.

The annual pantomime launch took place on Monday 22 August. This Christmas,
Hertfordshire audiences will be
able to see Swashbuckle’s
Cook actor Joseph Elliott as
the evil Abanazaar, along
with Love Island legend Amy
Day as the Genie of the
Ring, Steven Pinder
(Brookside) as the eccentric
Emperor, the hilarious Nick
Barclay as Widow Twankey,
Christian James as her
Hapless son Wishee Washee
and Seren Sandham-Davies as our eponymous hero Aladdin. During the launch the
cast made their way down the high street to Abracadabra (aka Aladdin’s cave!).

Date for your diary: Friday 16 December is Panto Night, starting at 6.30pm. All
Councillors will be invited to see the pantomime and then join the cast in the Colne
Room after the show for light refreshments. Formal invitations will be sent out
nearer the time.
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Harrocks Wood – Ash die back works
Located near Chandlers Cross (opposite Whippendell Wood), Harrocks Wood is a 42 ha
Woodland Trust owned and managed site. In Autumn/Winter 2022, the Trust is proposing a
programme of felling works in Harrocks Wood. The works are targeting stands of Ash that
are suffering from extensive ash die back along the main access routes through the
wood. Harrocks Wood is protected by a woodland TPO, 118.
Three Rivers Tree Officers were invited to a site visit with the Trust and the Forestry
Commission to understand the scope of the works. Officers confirmed that there were no
objections to the works due to the very visible poor health and condition of the trees. The
Forestry Commission will issue a felling licence to the Woodland Trust as the
applicant/landowner.
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A guide to greening your home
The following is a comprehensive document primarily intended for homeowners who
are considering work on their house. However, there is much useful content that
may be of benefit to residents, especially in view of the energy crisis.
On a day-to-day basis Planning will be attaching the pdf to acknowledgement emails,
and decision notices will include an embedded link.
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Three Rivers District Council

A Guide to Greening
YOUR Home

WORKING TOGETHER
FOR A BETTER FUTURE
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Introduction - A Guide to Greening YOUR Home
The Earth has now warmed by approximately 1.2ºC above
pre-industrial levels on average , concentrations of carbon
dioxide in the atmosphere are the highest they have been
in the past 3.6 million years , extreme weather events
linked to climate change are intensifying worldwide, and
the past decade was the warmest on record.

Planning Permission for Changes
to Your Home:
This guide details a number of ways you can improve 		
your property. Some of these changes may not require 		
the submission of a planning application to the Council
before works take place as they are classed as
‘permitted development’, but others will require
planning permission. Some guidance on permitted
development can be found here.

Meanwhile, a biodiversity crisis continues to advance,
threatening 1,446 species with extinction in Hertfordshire.
The UK is one of the most nature-depleted countries in the
world and in Hertfordshire alone, over the last 50 years, 76
species became locally extinct, including the nightingale,
the white-clawed crayfish, the burnt orchid, and the pearlbordered fritillary.
Amid the climate and ecological emergencies we face,
it is more important than ever that we act to protect and
enhance the environments in which we live. In doing so,
we can safeguard the irreplaceable array of services a
healthy environment offers us; from clean air and water,
food, fuel and medicine, to flood protection, fertile soils,
carbon storage and climate regulation.
Renovating your home can be the perfect time to
incorporate changes to reduce your home’s energy and
water use, and enhance its value to nature.

•
		
		
		
		
		

If you believe your works fall within permitted
development guidance, you are strongly encouraged
to seek the Council’s formal approval of this through
the submission of an application for a Lawful
Development Certificate (visit the planning portal for
more information).

•
		
		
		
		

If you require planning permission, or are in any
doubt, please seek pre-application advice from
Three Rivers District Council’s Planning department
before any works take place. Details of this service
can be found here.

This guide contains an array of changes (many of which
are easy and affordable) that you can make to help your
home work with nature and become a healthier, more
pleasant place to live.
Read on to find out how you can green your home!

https://library.wmo.int/doc_num.php?explnum_id=10618
Despite pandemic shutdowns, carbon dioxide and methane surged in 2020 - Welcome to NOAA Research
Climate change: Big increase in weather disasters over the past five decades - BBC News
Climate change: Last decade confirmed as warmest on record - BBC News
Hertfordshire’s State of Nature Report 2020_0.pdf (hertswildlifetrust.org.uk)
Biodiversity loss risks ‘ecological meltdown’ - scientists - BBC News
Hertfordshire’s State of Nature Report 2020_0.pdf (hertswildlifetrust.org.uk)
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Insulate to End Heat Waste
Home energy use accounts for 15% of the country’s
greenhouse gas emissions (more than all the emissions
from agriculture in the UK), and 28.8% of the emissions
in Three Rivers.

Cavity Walls:
If your house was built after the 1920s, it is likely to have
cavity walls. Many cavity walls can be insulated by injecting
insulation material into the cavity from the outside.

Improving your home’s energy efficiency through insulation
and renewable energy technologies can deliver a variety of
benefits to you and help our planet too.

Solid Walls:
Pre-1920 older houses are more likely to have solid walls.
Solid walls can be insulated either from the inside or the
outside.

Insulation stops heat from escaping your home in cold
weather, and entering your home in warm weather.
A typical house with no insulation will lose 33% of heat
through walls and 25% through the roof. One of the best
things you can do to make your home more efficient is to
get it properly insulated, especially if you live in an older
property.

External Wall Insulation involves fixing a layer of insulation
material to the wall, then covering it with a special type
of render (plasterwork) or cladding. The finish can be
designed to retain the character of the property and will
often improve it. It can be smooth, textured, painted, tiled,
panelled, pebble-dashed, or finished with brick slips.

Insulating your home can:

Internal Wall Insulation involves fitting rigid insulation
boards to the inside wall, or by building a stud wall filled
in with insulation material such as mineral wool fibre. It is
generally cheaper to install than external wall insulation but
will slightly reduce the floor area of any rooms in which it is
applied and can be quite disruptive.

4 Significantly reduce heat loss
4 Reduce your energy bills
4 Keep you warm in winter, and cool in summer
4 Lower your carbon footprint
4 Improve your property’s EPC rating, making it more
		 attractive to buyers
4 Improve the comfort of your home and prevent damp

Floor: Insulating your ground floor and any floors above
unheated spaces such as garages, is a great maintenancefree way to keep your property warm. 10-20% of heat
loss from a building can be through the floors if they’re not
insulated to a reasonable standard.

There are many areas of your home that can be
insulated:
Roof and Loft: Insulating your loft, attic or roof is an easy,
inexpensive and effective way to reduce heat loss and
reduce your heating bills. If you already have loft insulation,
you could still benefit from a top-up. If your insulation is
100mm or less, you can increase it to the recommended
level of 270mm.

Draught Proofing: Draught insulation is a quick, cheap and
effective way to save you energy and money by preventing
heat loss. Draught excluders block any gaps where heat
can escape and cold air can get in such as windows,
doors, letterboxes, fireplaces, chimneys, and loft hatches.

Wall: Uninsulated walls are a major source of heat loss in
homes.

Double or Triple Glazing: Energy efficient double or triple
glazing helps to keep the heat in, insulates your home
against external noise and reduces condensation build up
on the inside of windows.

Houses generally have either solid walls
or cavity walls:
Cavity Walls:

Solid Walls:
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Insulate to End Heat Waste
Average Yearly
Carbon Savings
(kgCO2/yr):

Average Yearly
Energy Bill
Savings (£/yr):

Cavity Wall Insulation

670kg

£285

Solid Wall Insulation

910kg

£390

Loft Insulation

600kg

£255

Floor Insulation

180kg

£75

Solar Panels

940kg

£295-505

A++ Double Glazing

410kg

£175

Top Tips:

• When installing any type of insulation or draught
		 proofing, it is important that intentional ventilation like
		 vents, grilles or airbricks are never blocked or sealed,
		 as air needs to flow in and out of your house tokeep it
		 fresh, dry and healthy.
• There are many different types of insulation material to
		 choose from with each having different costs and
		 benefits – financial, practical, and environmental.
		 Insulation made of sheep’s wool or recycled materials
		 are some of the most environmentally friendly materials
		 you can use.

Insulation estimates based on a gas-heated semi-detached home.
Figures are based on fuel prices as of April 2022.
Solar Panel data is dependent on location and assumes a Smart Export
Guarantee. Data from the Energy Saving Trust.

• You can usually save money on these home
		 improvements if you install them when you are having
		 other building or decorating work done.

					

• Three Rivers District Council could help you make
		 energy saving home improvements with grants to
		 part- or fully-fund energy efficiency measures. See what
		 grants are available to upgrade your home here.
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Generate Green Energy with Renewable Technologies
Generating your own heat or electricity from renewable
sources reduces reliance on fossil fuels, and can protect
you against future energy price rises.

Solar Thermal Systems:

Solar thermal panels provide free hot water for your taps,
baths and showers when the sun shines.

Solar Photovoltaic Systems:

Solar thermal systems use energy from the sun to heat
water for storage in a hot water cylinder or thermal store.

Solar photovoltaic (also known as solar PV) systems
convert energy from the sun into electricity. By installing
solar panels, you can:

As the amount of available solar energy varies with the
seasons, a solar water heating system will not provide
100% of the hot water required throughout the year,
but they should provide around 90% of your hot water
requirements in summer, and around 25% of your hot
water requirements in winter.
A conventional boiler or immersion heater can be used to
make the water hotter, or to provide hot water when solar
energy is less available, like in the winter months.

4 save money on your electricity bills by harvesting this
free energy;
4 reduce your carbon footprint by around one tonne of
carbon each year depending on your location.
Solar panels can be mounted on a roof, or any other
unshaded spot. Roofs facing south, east or west with a
pitch angle between 10° - 60° are ideal for solar panels.
Three Rivers’ southern geography puts it in the sunniest
part of the country.

By installing a Solar Thermal system you can:

4 Reduce your hot water costs throughout the year

During the daytime (even on cloudy days), when solar rays
hit the solar panels they produce low voltage direct current
electricity. A device called an inverter converts this into
mains voltage alternating current which can be fed directly
into your home’s electricity circuit.
Electricity generated this way can be used to power all
your electrical appliances, including technologies like hybrid
or electric vehicles, or a heat pump, helping to future-proof
your home.

4 Lower your carbon footprint by using zero emission
		 energy to heat your water.

Top Tips:
• Adding a battery to your system allows you to store
		 energy generated during daylight hours so you can
		 still use solar electricity after the sun goes down.
• You can find out how much money you could save
		 with solar by using the Energy Savings Trust’s Solar
		 Energy Calculator.
• In Britain, the Smart Export Guarantee pays you for
		 any surplus electricity your solar panels generate!
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Generate Green Energy with Renewable Technologies
Heat Pumps:

Top Tips:

A heat pump is an energy efficient low-carbon heating
system that captures heat from outside and transfers it in
to your home.

• Not all homes are suited to a heat pump system, and
			
		 even when they are, different homes will suit different
		 systems. Therefore, if you are considering a heat
		 pump, you should consult an expert to decide which
				 system will be best for your home.
• As heat pumps use electricity, finding a low-cost
		 electricity tariff can help keep your running costs low.
•
		
		
		
		

There are many different types of heat pump, the two most
common types are air source heat pumps and ground
source heat pumps. Air source heat pumps (ASHPs)
absorb heat from the air whereas ground source heat
pumps (GSHPs) absorb heat from the ground. Once heat
is absorbed from the environment (the air or the ground),
it is transferred to a fluid, which is then compressed to
increase its temperature. This heat is then transferred from
the compressed fluid into your home’s central heating
system (in an air-to-water or ground-to-water heat pump),
or passed into hot air blowers (in an air-to-air heat pump).

The Government’s newly announced Boiler Upgrade
Scheme offers property owners £5,000 capital grants
towards the cost of replacing fossil fuel heating
systems with heat pumps. The grant
scheme opened for applications in April 2022.

Additional Information:

Heat pumps are especially suited to homes that are
already well insulated, are off the gas-grid (using electric
storage heaters, oil, liquefied petroleum gas, or coal to
heat a home), or those with old heating systems needing
replacement.
The financial savings you can make with a heat pump
varies depending on a range of factors including: the type
of heating system it’s replacing, the brand, model and size
of heat pump, the size and age of the property, as well as
whether you need to install anything extra like radiators or
underfloor heating.

•
		
		
		
		
		
		
		
		

When finding an installer for insulation measures,
ensure they are Trustmark accredited and a member
of the National Insulation Association (NIA), the Cavity
Insulation Guarantee Agency (CIGA) or the British Board
of Agrément (BBA). For solid wall insulation, check that
they are members of the Insulated Render and Cladding
Association. For sprayed or injected polyurethane foam
installations, choose a member of the British Urethane
Foam Contractors Association.

•
		
		
		

When finding an installer for renewable energy
technologies, ensure they (and their product) are
Microgeneration Certification Scheme (MCS) certified,
and confirm they have Trustmark accreditation.

•
		
		
		

For any type of insulation or renewable energy, always
check the installer’s experience, customer reviews,
and guarantees, consumer protections and
maintenance services.

• You can find out more about any of the energy efficiency
		 measures and renewable energy technologies above on
		 the Energy Savings Trust website.

In capturing heat that is already present in the environment,
heat pumps themselves emit no carbon dioxide emissions,
so you can heat your home, but not the planet. As the UK’s
electricity supply is becoming increasingly low-carbon with
greater renewable energy supply, electricity-powered heat
pumps too are becoming greener each year.
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Let it Drain with Permeable Driveways
Climate change is increasing the frequency and intensity
of heavy rainfall events in winter, overloading local drain
systems that were not designed to cope with the intensity
of rainfall we now experience. The combined effect of
many households paving over front gardens with driveways
made of impermeable hard surfaces increases the amount
of surface water runoff, and heightens the risk of local
flooding.

Retaining front gardens has a number of benefits
including:
4 Adding value to your property by enhancing its curb
appeal.
4 Reducing flood risk
4 Reducing particulate pollution and improving mental
health through the ‘restoration’ effect’ of experiencing
greenery.

Planning permission may be required:

4 Providing screening and privacy.

Planning permission is required if more than 5m2 of
a new or replacement driveway is to be covered with
traditional, impermeable materials with no border or
lawns to drain into.

4 Supporting local biodiversity by providing habitat.

4 Combatting the urban heat island effect – where
traditional hard surfaces absorb heat in the day and
release it at night, making it hot and difficult to sleep in
the summer.

You can help reduce local flood risk by:

• Maximising “soft” green, vegetated landscaping. Front
gardens reduce pressure on drainage systems by
allowing water to permeate through the surface in to the
ground below.
• Using gravel, permeable block paving, porous asphalt or
porous concrete, which all allow water to drain through
the surface.
• Creating two wheel tracks with a hard surface and filling
in the surrounding area with permeable gravel or grass.
• Directing water from conventional impermeable surfaces
like concrete, to a green border or soakaway.

Top Tips:

To maximise the parking space available while allowing
rainwater to drain, consider the following:
•
		
		
		

Swap a brick wall for a hedge – this will not only serve
as a channel for rainwater to drain away in to, it also
provides birds with a place to shelter, and insects with
a source of food.

•
		
		
		
		
		
		

Choose low-growing plants suited to your driveway’s
position– cars can park over low-growing plants, so
you can utilise the wasted space between your car
wheels to improve your driveway’s drainage.
For sunny driveways, try creeping Jenny, (Lysimachia
nummularia), bugle (Ajuga reptans), and thymes
(Thymus serpyllum).

For more information and inspiration on front garden
designs, visit the Royal Horticultural Society’s website or
check out their Front Garden Guide.
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Go Ahead, Go Electric with Electric Vehicle charging points
In 2020, the Government announced that it will end the
sale of all new petrol and diesel cars and vans by 2030, as
part of the plan to tackle air pollution and climate change.
In the UK, new registrations of electric plug-in cars
increased from 3,500 in 2013 to more than 166,000 by
August 2018, and this trend of electric car ownership
shows no signs of slowing.

Planning permission may be required:
Planning permission may not be required for the
installation of a wall mounted electrical outlet or
electrical upstand, but this depends on a number
of conditions including whether your house is
a Listed building, where on the property the
equipment would be installed, and whether the
area is lawfully used for off-street parking.

Battery-powered electric vehicles:
4 produce zero exhaust emissions, helping to reduce air
pollution

For more information on planning requirements, visit
threerivers.gov.uk

4 have lower fuel and maintenance costs
4 are extremely quiet, reducing noise pollution
4 pay no road tax or congestion charge
4 get free prioritised parking in some places
4 can be charged by solar panels for free
If you are renovating your home, it is worth considering
installing an electric vehicle charging point if you think you
may be buying an electric or hybrid vehicle now, or in the
near future.
The UK Government encourages the use of electric
vehicles by providing funding towards up to 75% of the
cost of installing an electric charging point at a residential
property, through the EV Chargepoint Grant.
Be sure to follow the general planning guidance at the top
of this document (p.3) before undertaking any works.
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Lights Out to Help Nocturnal Wildlife
Just 22% of England has night skies completely free of
light pollution.
Artificial light at night has negative and sometimes deadly
impacts on many nocturnal species by disrupting their
natural behaviours.
Fortunately, light pollution is easy to avoid – by ensuring
well-designed outdoor lighting is used only where and
when needed.

		 You can help tackle harmful light
		 pollution by:
		 Lighting only what you need:
		
		
		
		
		

Focus lighting only on the object or area you need to 		
see e.g. steps and the lock on the front door. Avoid
lighting up trees as this disturbs the homes and feeding
sites of bats and birds. Keep your curtains or blinds
closed at night to help prevent light spilling from inside
your home, to outside.

		 Directing the light carefully:

		 Keep lights close to the ground (or as low as possible),
		 directed and shielded to avoid light spilling in to the
		 surrounding area and sky.
		 Using only the brightness necessary:

		 Make sure your lights are of the lowest intensity/
		 brightness appropriate for the purpose.
		 Keeping the light warm-toned:

Look for LED lights with warm white, orange, or red
		 colouring (longer wavelengths), rather than cool white
		 or blue. These warmer colours are much less disruptive
		 to most animals, including humans!
		 Limiting the time the lights are on:

		 Use light controls such as motion-sensors and timers to
		 manage the duration your lights are on for.
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Mind the Gap to Save Hedgehogs
Britain’s native hedgehog population has plummeted over
recent years; declining by half in the last two decades, with
less than 500,000 now remaining in the UK. Hedgehogs
need to be able to roam in search of food, mates and
nesting sites - the average hedgehog roams 1 mile every
night. However, walls and fences restrict their ability to
travel.
You can help hedgehogs and other wildlife by creating
a 13cm x 13cm hole at the bottom of your fence panel,
or digging a channel beneath garden boundaries to help
create a network of habitats for hedgehogs to move
through.
The very best thing you can do is turn a fence into a
hedge. Hedges are the most wildlife-friendly garden
boundaries. They provide shelter, food and a safe route in
and out of your garden for a wide range of wildlife.
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Give Nature a Home
More than 41% of UK species studied have declined over
the past 50 years, and 1 in 10 species are now threatened
with extinction in Great Britain.
With habitats becoming smaller and more fragmented,
plants and animals are finding it increasingly difficult to find
places to live and the foods they need in our towns and cities.
There are an estimated 24 million gardens in the UK,
covering an area greater than all the National Nature
Reserves combined. Our gardens are therefore vitally
important habitats for wildlife! Every space, whether large
or small, can give a home to nature.
You can incorporate some simple and inexpensive features
in to your property or garden, to help support wildlife in
Three Rivers. These include:

Providing bird boxes and bat boxes:
This can be a great way to support our wildlife as natural
roosting and nesting sites become increasingly hard for
animals to find.
Bird nesting boxes: Different nest box sizes and designs
attract different birds – you can make your own or buy
pre-made ones suited to different species
Boxes should point in an east-facing direction on walls,
fences or trees, at least 2 metres above the ground.
Swift boxes and bricks: Swifts like high, deep crevices
to nest, but because we’ve lost many old houses and
buildings, and roof spaces are filled or mended, their
numbers have declined dramatically. Give swifts a place
to nest and breed with nesting accommodation either
within brickwork (swift brick) or externally (Swift box).
Place boxes or bricks 5 metres high on the vertical wall of a
building, ideally under the eaves, and out of direct sunlight.
During renovation work, you can ask your builders to fit a
swift brick or several into the fabric of the outer house wall.
Bat boxes: bats need summer roosting sites and places
to breed and to hibernate. Bat boxes can be made or bought
and should be secured either on mature trees within a 		
hedgeline, or on houses close to hedges or trees. They 		
should be installed at least 4-5m above the ground on
southerly to westerly aspects that are sheltered from strong
winds and sources of lighting. All British bats are insect-		
eaters, so having them in your garden will help to
control pests!
12
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Give Nature a Home

Providing hideaways for insects:
Insect Hotels: Support beneficial insects in your garden
by making or buying an insect hotel.
Bee Hotels: Solitary bees are important pollinators.
Help them by providing a place to nest in your garden.
Bee hotels can be bought or made. Locate bee hotels
in a sheltered, sunny position about 1.2 metres from the
ground close to pollen-rich flowers.
Log Piles: Logs and dead wood can offer a home to a
wide variety of plants, lichens, fungi and animals. Locate
log piles in shadier parts of the garden.
Hedgehog Homes: You can help support this struggling
species by making or buying a hedgehog home. Locate
the home in a quiet part of the garden with good plant
cover (preferably under a hedge, or against a wall or
fence), out of direct sunlight and sheltered from the wind.
Bird Baths: Giving birds a place to bathe and drink
is a great way to help them out. Change the water in
your birdbath regularly to keep it clean for your feathered
visitors.
Ponds: A pond can be one of the best ways to attract
wildlife to your garden.
You can make a mini pond, or you can create a proper
pond - whatever you choose, make sure there are stones
and branches in there so animals can get in and out. The
pond should be filled with rainwater and located in a partsunny, part-shady spot so it doesn’t go stagnant. Grow
aquatic plants in it to keep the water oxygenated.
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Save our Streams with Water Butts
Hertfordshire is one of the driest counties in the country yet
people in Hertfordshire are amongst the highest consumers
of water in the UK.
In Three Rivers, our water comes from globally rare chalk
rivers - which number just 260 worldwide. These unique
and precious habitats are not only threatened by over-use,
pollution, and a growing population, but are under threat
from climate change which will make our summers hotter
and drier, increasing the likelihood of rivers drying up.
Collecting rainwater in water butts attached to the down
pipe of a roof (including shed roofs) can help to conserve
water by reducing mains water usage for activities that
do not require drinking quality water - like watering your
garden or washing vehicles.
Three Rivers residents can get discounted water butts from
Get Composting and free water-saving devices from Affinity
Water.
Using a water butt will:

4 Reduce household water bills.
4 Help your plants thrive as rainwater is full of the nutrients
your garden needs to flourish.
4 Reduce pressure on public water supply.
4 Protect our chalk rivers and our local wildlife.
4 Help lower the risk of local flooding by reducing the 		
amount of rainwater discharged to drains and sewers 		
during heavy rainfall.
If every household in the UK got a standard water butt 		
this would save about 30,000 million litres of water each 		
summer!
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Turn Scraps to Soil by Composting
Up to 60% of household waste is organic and can be
recycled. By composting your kitchen and garden waste,
you can easily recycle waste that would otherwise go to
landfill, into rich, organic fertiliser that is great for soil, plants
and biodiversity, and will cost you nothing!

Top Tips:
• Put your compost bin in a sunny or semi-shaded
position, directly on soil or turf to allow good drainage
of excess water, and to help worms and other
decomposers to get in and break down the content.

Three Rivers residents can get discounted compost bins
from Get Composting.

• If you can only put your compost bin on a hard
surface, such as concrete, put some twigs, leaves or
existing compost under it.
• Feed your heap with a 50/50 mix of green and brown
materials. Aim for a mix of thin alternating green
(nitrogen-rich) and brown (carbon-rich) layers.
Green includes fresh grass clippings, weeds, tea
bags, coffee grounds, hay, cut flowers, and raw fruit
or vegetable waste.
Brown includes sticks and dried grass, wood
chippings, shredded paper, woody prunings,
eggshells, cardboard, hair and fur, wool, and dead
leaves.
• Avoid adding meat, cooked food (bread, cooked rice,
leftovers etc.), dairy products or pet waste.
• Turn the compost periodically to introduce air and
speed up the composting process.
• If you use a compost heap rather than a bin, be
aware that animals, including hedgehogs, may
choose to hibernate in it. If possible, avoid moving the
heap during the winter months and if you are having a
bonfire, check for hedgehogs first!
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Turf for Earth - Choose Natural Grass or Let Your Lawn Grow
Natural living grass provides your garden with a host of
valuable benefits, including cooling the environment in
warm weather, filtering air and water pollutants, absorbing
rainwater and reducing flooding, stabilising soil, and giving
a home to wildlife.
Wherever possible, keep natural grass in your garden and
avoid petroleum-based plastic grass.

Wildflower meadows are increasingly rare – the UK has
lost more than 97% of them since the 1930s.
If you stop or reduce mowing to whole or part of your
lawn, for a month or a season, you can create a thriving
wildlife habitat. “Short grass” plants already present like
daisies, buttercups, and clover will have the chance to
grow and bloom, in-turn attracting pollinating butterflies,
bees and beetles.
There are three main approaches to reduced mowing –
whichever you choose, it is best to keep it roughly the
same each year so your plants learn when to set seed:

Top Tips:

The Temporary Meadow: Let your grass grow
naturally for a month in June, and mow and collect
cuttings as you normally would outside that time. This
will allow low growing flowers such as Daisy, Bird’s-foot
Trefoil, Selfheal and Red Clover to flower, and support
early pollinators. Cutting in April and May is important
to reduce the competition of the grass and benefit the
flowers.
The Spring Meadow: To improve the impact for wildlife
further, don’t mow your lawn at all until mid-June. Then
mow as normal until the grass stops growing in late
autumn. This is particularly good for early flowering
species like Cowslips, Bugle, Snake’s-head Fritillary and
Cuckooflower.

•
		
		
		
		

After you mow, leave the clippings for a few days to
let any seeds fall and help insects escape. Then rake
up and remove the clippings so you don’t add
nutrients to the soil. (Nutrient-rich soil favours thick
grass growth, over the growth of wildflowers.)

•
		
		
		
		
		
		

Give your meadow a boost by adding wildflower
seed. Take small (30cm x 30cm) turfs from the area
to expose the soil and seed into these in autumn.
These areas will then help to spread wildflowers
further in to the meadow. Make sure the seed is
native and appropriate for the area e.g. native
meadow mixes.

By mowing less, you will:

4 Have a lawn that is more resistant to pests, weeds,
		 and drought

The Summer Meadow: Mow your lawn in early July
and then leave it until October before mowing again –
even if it is still flowering. This will mimic traditional hay
meadows, allowing flowers to compete against the
grass successfully and delivering the greatest benefits to
wildlife. Adding Yellow Rattle seed to the area after the
autumn cut reduces the vigour of the grass, helping to
create flower-rich hay meadow.

4 Save time
4 Create valuable habitat for local wildlife
4 Add interest to your garden with vibrant wildflowers
4 Reduce climate-warming emissions from fossil-fuelled
		 mowers and trimmers
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Wild Your Garden with Diverse, Native Landscaping
One of the best ways to support local wildlife is to fill
your garden with as many native plants, shrubs, or trees
(those that grow naturally in Britain) as possible, as they
will provide food and habitats for insects and animals
living nearby. Our wildlife has evolved to depend on native
species, so they are much more likely to survive when they
are around.
See the list of recommended plants for bees, butterflies
and birds on the next pages.

Top Tips:
•
		
		
		

Grow a range of plants that flower and seed
throughout the year to provide food for insects and
animals that are active and feeding over different
seasons.

•
		
		
		
		

Planting hedging in your garden can really help
wildlife; providing nectar, fruit and places for them to
nest or shelter. You can plant a single species, or
ideally, a mix of different species to maximise
biodiversity in your garden.

• Scented plants fill the garden with a pleasant aroma
		 and attract pollinators like bees and butterflies.
• Choose drought-tolerant plants that will cope best
		 with our warming climate and reduce the need for
		 watering.
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•
		
		
		
		

For small spaces like patios or balconies, you can
plant up pots or hanging baskets with an array of
wildlife-friendly plants including thyme, lavender,
sage, trailing nasturtium, crocus, single flowered
dahlia, climbing honeysuckle or sweet peas.

•
		
		
		

Peat extraction destroys rare habitats and releases
large quantities of greenhouse gases into the
atmosphere. Help save our remaining peat bogs by
always using peat-free composts and mulches.
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Wild Your Garden with Diverse, Native Landscaping
Plants for Bees

Make your garden a haven for bees by
planting pollen and nectar-rich flowers.
Plant Type
Annuals

Plant Name
Common poppy (Papaver rhoeas)
Love-in-a-mist (Nigella damascena)

Common poppy
(Papaver rhoeas)

Common Sunflower (Helianthus annuus)
Toadflax (Linaria maroccana)
Cornflower (Centaurea cyanus)
Pincushion flower (Scabiosa)
Nasturtium (Tropaeolum majus)
Heliotrope (Heliotropium aborescens)
Poached Egg Plant (Limnanthes douglasii)

Borage
(Borago officinalis)

Borage (Borago officinalis)
Cornflower
(Centaurea cyanus)

Annual Honesty (Lunaria annua)
Blue Tansy (Phacelia tanacetifolia)
Bulbs and
Perennials

Catmint (Nepeta)
Salvia (Salvia nemorosa)
Dusky Cranesbill (Geranium phaeum)
Cranesbill (Geranium x cantabrigiense)
Italian Aster (Aster amellus)

Poached Egg Plant
(Limnanthes douglasii)

Allium

Snowdrop
(Galanthus)

Snowdrop (Galanthus)
Sedum (Hylotelephium)
Crocus (Crocus)
Hemp agrimony (Eupatorium cannabinum)
Toadflax (Linaria pururea)
Wildflowers

Foxglove (Digitalis purpurea)
European Blackberry (Rubus fruticosus)
Wild Teasel (Dipsacus fullonum)

Foxglove
(Digitalis purpurea)
Red Clover
(Trifolium pratense)

Devil’s Bit (Succisa pratensis)
Red Clover (Trifolium pratense)
Common Dandelion (Taraxacum officinale)
Bird’s-foot Trefoil (Lotus corniculatus)
Heal-all (Prunella vulgaris)
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Wild Your Garden with Diverse, Native Landscaping
Plants for Bees

Make your garden a haven for bees by
planting pollen and nectar-rich flowers.
Plant Type
Herbs

Plant Name
Many of these plants are drought-resistant,
so they will adapt better to our changing
climate.

Oregano
(Origanum)

Creeping Thyme (Thymus serpyllum)
Lemon Thyme (Thymus pulegioides)
Oregano (Origanum)
Rosemary (Salvia rosmarinus)
Hyssop (Hyssopus officinalis)
English Lavender (Lavandula angustifolia)
Round-leafed Mint (Mentha suaveolens)
Shrubs and Trees

English Lavender
(Lavandula
angustifolia)
Common Ivy
(Hedera helix)

Cotoneaster
Mahonia
Firethorns (Pyracantha)
Common Ivy (Hedera helix)
Wild Rose (Rosa ‘Geranium’)
Goat Willow (Salix caprea)

Honeysuckle
(Lonicera)

Honeysuckle (Lonicera)
Broom (Cytisus or Genista)
California Lilac (Ceanothus)

19

54

Wild Your Garden with Diverse, Native Landscaping
Plants for Butterflies

Enjoy the beauty of butterflies by growing
some of their favourite plants.
Plant Type
Spring and Early
Summer Nectar
Plants

Plant Name
Bugleherb (Ajuga reptans)
Japanese Crabapple (Malus x floribunda)

Milk Thistle
(Silybum marianum)

Grape Hyacinth (Muscari neglectum)
Milk Thistle (Silybum marianum)
Winter Heather (Erica carnea)
Sweet Alyssum (Lobularia maritima)
English Lavendar (Lavandula angustifolia)
Cornflower (Centaurea cyanus)
Melancholy Thistle (Cirsium heterophyllum)

Sweet Alyssum
(Lobularia maritima)

Red Valerian (Centranthus ruber)
Aubretia (Aubrieta)

Aubretia
(Aubrieta)

Dame’s Rocket (Hesperis matronalis)
Ragged Robin (Lychnis flos-cuculi)
Plume Thistle (Cirsium rivulare)
Wallflower (Erysimum)
Hebe
Red Campion (Silene dioica)
Cuckooflower (Cardamine pratensis)
Late Summer
and Early Autumn
Nectar Plants

Wallflower
(Erysimum)

Summer Lilac (Buddleja davidii)

Dame’s Rocket
(Hesperis matronalis)

Purple Loosestrife (Lythrum salicaria)
Dahlia
American Aster (Symphyotrichum)
Sedum (Hylotelephium)
Common Mignonette (Reseda odorata)
Heather (Calluna vulgaris)
Catmint (Nepeta)

Ragged Robin
(Lychnis flos-cuculi)

Hemp-agrimony (Eupatorium cannabinum)

Hemp-agrimony
(Eupatorium
cannabinum)

Purpletop Vervain (Verbena bonariensis)
Field Scabious (Knautia arvensis)
Greek Oregano (Origanum onites)
Red Valerian (Centranthus ruber)
Southern Globethistle (Echinops ritro)
Hebe

Hebe
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Wild Your Garden with Diverse, Native Landscaping
Plants for Butterflies

Enjoy the beauty of butterflies by growing
some of their favourite plants.
Plant Type
Caterpillar Food
Plants

Plant Name
Adult butterflies and moths will feed
on almost any flower’s nectar, but their
caterpillars are selective and may only have
one or two plant species they can live on.

Garlic Mustard
(Alliaria petiolata)

Buckthorn (Rhamnus cathartica)
Nasturtium (Tropaeolum majus)
Common Nettle (Urtica dioica)
Garlic Mustard (Alliaria petiolata)

Buckthorn
(Rhamnus cathartica)

Common Ivy (Hedera helix)
Common Honeysuckle
(Lonicera periclymenum)

Common Nettle
(Urtica dioica)

Annual Honesty (Lunaria annua)
Bird’s-foot Trefoil (Lotus cornicultus)
Common Holly (Ilex aquifolium)
Cuckoo Flower (Cardamine pratensis)
Alder Buckthorn (Frangula alnus)
Common Holly
(Ilex aquifolium)
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Wild Your Garden with Diverse, Native Landscaping
Plants for Birds

These plants will provide food and shelter for
a wide range of birds.
Plant Type
Berrying and
Fruiting Shrubs

Plant Name
Chinese Photinia (Photinia davidiana)
Dog Rose (Rosa canina)

Dog Rose
(Rosa canina)

Field Rose (Rosa arvensis)
Sweet Briar Rose (Rosa rubiginosa)
Moyes Rose (Rosa moyesii)
Blackberry (Rubus fruticosus)
Perfoliate Honeysuckle (Lonicera
caprifolium)

Blackberry
(Rubus fruticosus)

Firethorns (Pyracantha)
Wayfaring Tree (Viburnum lantana)
Guelder Rose (Viburnum opulus)

Oregon Grape
(Mahonia aquifolium)

Birchleaf Viburnum (Viburnum betulifolium)
Oregon Grape (Mahonia aquifolium)
Cotoneaster (Cotoneaster simonsii)
Common Ivy (Hedera helix)
Common Hawthorn (Crateagus monogyna)
Wild Privet (Ligustrum vulgare)

Firethorns
(Pyracantha))

Common Elder (Sambucus nigra)
Barberry (Berberis valdiviana)
Cuckooflower (Cardamine pratensis)
Berrying and
Fruiting Trees

Rowan
(Sorbus aucuparia)

Chinese Crabapple (Malus hupehensis)
Bird cherry (Prunus padus)
Blackthorn (Prunus spinose)
Rowan (Sorbus aucuparia)
Wild Service Tree (Sorbus torminalis)
Whitebeam (Sorbus aria)
English Yew (Taxus baccata)

Common Hawthorn
(Crataegus
monogyna)
Wild Cherry
(Prunus avium)

Lebanese Wild Apple (Malus trilobata)
Midland Hawthorn (Crataegus laevigata)
Common Hawthorn (Crataegus monogyna)
Wild Cherry (Prunus avium)
Cotoneaster
Bird cherry
(Prunus padus)
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Wild Your Garden with Diverse, Native Landscaping
Plants for Birds

These plants will provide food and shelter for
a wide range of birds.
Plant Type
Seed-bearing
Plants and Trees

Plant Name
Spear Thistle (Cirsium vulgare)
Lemon Balm (Melissa officinalis)

Lemon Balm
(Melissa officinalis)

Musk Thistle (Carduus nutans)
Black Alder (Alnus glutinosa)
Turkish Hazel (Corylus colurna)
Wild Teasel (Dipsacus fullonum)
Greater Knapweed (Centaurea scabiosa)
Devil’s Bit Scabious (Succisa pratensis)
Silver Birch (Betula pendula)

Musk Thistle
(Carduus nutans)

European Hornbeam (Carpinus betulus)
Common Dandelion (Taraxacum officinale)

Common Sunflower
(Helianthus annus)

Field Scabious (Knautia arvensis)
Common Sunflower (Helianthus annus)
English Lavender (Lavandula angustifolia

Field Scabious
(Knautia arvensis)
Silver Birch
(Betula pendula)
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Plant for the Planet: Plant New Trees and Keep Existing Ones
It is estimated that 1.5 billion new trees need to be planted
across the country to help the UK become carbon neutral
by 2050.
Trees lend gardens shade, privacy, fruit, colour,
fragrance, flowers and height, and they provide valuable
environmental benefits to us like reduced noise pollution,
improved air quality, protection from flooding and soil
erosion, and absorption of carbon dioxide which helps to
combat climate change.
Trees also give local wildlife valuable food, shelter and
nesting sites.

Instead of buying a tree, you can also grow your own tree
from seed. The Woodland Trust has advice on growing a
tree from seed.

If you want to plant a tree, native trees – trees that occur
naturally in Britain – are generally best.
To plant the right tree in the right place, follow our Top Tips:

Looking after your tree, especially in the first few years of
its life, is important to make sure it survives and thrives.
The Woodland Trust has advice on caring for your trees
and The Royal Horticultural Society has advice on tree
maintenance.

Top Tips:
• Consider your requirements before buying a tree - what final size
can you accommodate; do you want your tree to be deciduous or
evergreen, vigorous or slow growing?

If you already have a healthy tree growing in your garden,
simply let it be!

• Examine your site conditions: is the soil dry or moist, rich or poor in
nutrients, in a sunny or shaded position?
• Choose tree species that already thrive in your area.
• Buy British sourced and grown trees to have trees that are well
adapted to local conditions, and to prevent the spread of imported
pests and diseases.
• Buy a seedling aged 2–3 years old, between 60-90cm tall (a ‘whip’)
for the fastest growth rates.
• Plant your tree when the roots are dormant, typically, from midNovember to late March. Avoid planting in very wet or frozen soil.
• Follow the planting and care advice that comes with your tree,
advice given by a garden centre advisor, or on the
Woodland Trust website.
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Plant for the Planet: Plant New Trees and Keep Existing Ones
Unauthorised work to protected trees:
The Town and Country Planning Act 1990 gives Local
Authorities the powers to prosecute tree owners
or persons who undertake unauthorised works to
protected trees or cause damage to them. These may
be trees protected by a Tree Preservation Order, or
trees in a Conservation Area, which the authority judges
would have warranted protection by a TPO.
In a Magistrates’ Court, the maximum penalty is a fine
of up to £20,000 per tree for destruction and £2,500
per tree for damage. In a Crown Court, the amount of
the fine is unlimited.
If you are unsure if your trees are protected, you can
contact Three Rivers District Council for advice.

Trees for Pots

Trees for Small Gardens

Trees for Large Gardens

Patio fruit trees

Native:

Native:

English Yew (clipped) (Taxus baccata)

Small fruit trees (apples, crab apples,
pears and cherries)

English Oak (Quercus robur)

Hazel (Corylus avellana)

Lime (Tilia x europaea or Tilia cordata)

Holly (clipped) (Ilex aquifolium)

Hawthorn (Crataegus monogyna)
Spindle (Euonymus europaeus)
Rowan (Sorbus aucuparia)

Silver Birch (Betula pendula)
Scots Pine (Pinus sylvestris)
Wild Cherry (Prunus avium)
Common Beech (Fagus sylvatica)

Non-Native:

Hornbeam (Carpinus betulus)

Chinese Dogwood (Cornus kousa)

Non-Native:

Vilmorin’s Rowan with pink berries
(Sorbus vilmorinii)
Rowan with yellow berries
(Sorbus aucuparia ‘Joseph Rock’)

Norway Spruce (Picea abies)
Sweet Chestnut (Castanea sativa)
Walnut (Juglans regia)

Myrtle (Myrtus communis)
Strawberry Tree (Arbutus unedo)
Juneberry (Amelanchier)
Alder Buckthorn (Frangula alnus)
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Solar Bulk Buy Scheme
Residents can reduce their fuel bills by joining our solar bulk buy scheme.
From 22 August until 26 September 2022 residents can register free to take part in
the solar bulk buy scheme with our partner Solar Together
www.solartogether.co.uk/three-rivers
Those who take part will be able to enjoy saving on solar panel installations, solar
battery storage and electric vehicle charging points.
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Solar
Together
Are you thinking about
getting solar panels, but
not sure where to start?

Register today at

www.solartogether.co.uk/three-rivers
Solar Together Hertfordshire
Do you want to save on your energy bills and generate your own clean
electricity? Having your own solar panels and battery storage to power
your home with clean energy can be a smart investment. Three Rivers
District Council is pleased to offer you the chance to generate your own
clean electricity at a highly competitive price. By installing solar panels and
producing renewable electricity for your home or business, you will be playing
your part in supporting our ambition to reach net zero carbon emissions for
the district by 2045.

ST10_Hertfordshire_A5_Flyer.indd 13
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How does it work?
Registration
Register before 27 September for free, and without obligation
online. You fill in the details of your roof, like size and position.
Auction
An auction will be held on 27 September. Our pre-approved
installers submit bids. The more people register, the better the deal
for each household.
Personal recommendation
From 17 October you will be emailed a personal recommendation,
based on your registration details. This includes the costs and
specification of your solar panel installation, and the option to add
battery storage.
You decide
The decision is then yours as to whether you want to accept your
recommendation. There is no obligation to continue. You will have
up to five weeks to decide subject to installer capacity.
Installation
If you accept the offer, the winning installer will contact you to
survey your roof and set an installation date. All installations are
planned to be completed six months after accepting.

Questions?
Visit: www.solartogether.co.uk/three-rivers
Email: hertfordshire@solartogether.co.uk
Call: 0800 285 1347 (Mon-Fri, 8am-5pm)

Save more as a
group
ST10_Hertfordshire_A5_Flyer.indd 14

Clear
information

High-quality
installation

Solar
Together

Insurance-backed
guarantees

63

03/08/2022 14:29

Biodiversity Summer Update
It has been a busy and exciting summer. Here are a few highlights:
•

The cattle arrived at the Horses’ Field. 14 beautiful Red
Devons, aged 18 months old with a large task on their
‘hooves’- to eat as much of the grass as they can! They
are settling in nicely now with assistance from the
Grounds Maintenance team who are ensuring they have
plenty of fresh water.

•

A series of wildlife themed events have been taking place in the district also;
from River Dipping at Scotsbridge to a Nature Walk around Chorleywood
House Estate, as well as the Explore Discover Learn open sessions at
Leavesden HIVE.

•

The first Hay Cut was also conducted recently. A local
contractor has been working on sites such as South
Oxhey Playing Fields, Fortune Common and
Chorleywood House Estate to cut and collect the long
grass. The cut grass will either be fed to their cattle or
composted on their farm.

•

The public consultation on the Biodiversity Opportunities Audit and the
Alternative Grassland Management initiative has also gone live, we
encourage as many members of the local community as possible to have their
say: www.threerivers.gov.uk/egcl-page/consultations
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Highways tree works being carried out by Hertfordshire County Council
Details of highways tree works due to be carried out by Hertfordshire County Council
in the District can be seen here.
The contact for any queries is Debbie West, Business Support Officer| Highways
Operations Team at Hertfordshire County Council, County Hall, Pegs Lane, Hertford,
SG13 8DE.debbie.west@hertfordshire.gov.uk
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Three Rivers District Council staff update – July 2022

Service

Employee Name

Job Title

Leaving Date

TRDC - Revenues and Benefits

Helen Lyne

TRDC - Revenues & Benefits Support Officer 03

08/07/2022

TRDC - Legal and Committee Services

Amy Parmar

TRDC - Committee Manager 01

14/07/2022

TRDC - Customer Services Centre

Billy Hall

TRDC - Customer Service Centre Manager

31/07/2022

Service

Name

Job Title

Organisation Start Date

TRDC - Waste Services

Craft Shane

TRDC - Loader 29

01/07/2022

TRDC - Waste Services

Johnson Shane

TRDC - Loader 25

01/07/2022

TRDC - Waste Services

Papworth Kyle

TRDC - Loader 18

01/07/2022

TRDC - Waste Services

Walsh Bradley

TRDC - Loader 28

01/07/2022

TRDC - Waste Services

Wilds Matthew

TRDC - Loader 21

01/07/2022

TRDC - Waste Services

Yeo Ryan

TRDC - Loader 23

01/07/2022

TRDC - Waste Services

Malin Richard

TRDC - HGV Driver 10

11/07/2022

TRDC - Economic and Sustainable Development

Kalik Marko

TRDC - Head of Planning Policy and Conservation

18/07/2022
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Three Rivers District Council News
August 2022

Please click here to see the latest news items on the Council’s website.
+
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Pensioners’ Forum
DIFFERENT TIME AND PLACE

21
Wednesday

September

Join us for a guided tour
of the Heritage Trail at
Leavesden Country Park

2022

Visit

Our meeting will be a
Visit to Leavesden
Country Park.
ided
We will have a ninety minute gu
e Trail.
tour of the fascinating Heritag
10.15am
s
Join us for tea or coffee and cake
Leavesden Country Park,
afterwards.
College Road, Leavesden
en
esd
WD5 0NX
Please meet at The Hive in Leav
the tour For those travelling by public
Country Park at 10.15 am, with
transport the park is served by
starting at 10.30 am.
bus routes 10 and 20

Please reserve you place by emailing

committeeteam@threerivers.gov.uk
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NEWSLETTER
S u m m e r 20 2 2

WELCOME
Welcome to the Summer edition of the Warner Bros. Studios Leavesden newsletter. We hope you
enjoy reading about the recent news from The Studios.

ROLLS-ROYCE REUNION EVENT

REDUCING CO2 EMISSIONS

We were proud to host a private event in July for 300 former
Rolls-Royce employees, to celebrate their 30-year reunion
and reminisce about their time at the aircraft factory that our
site used to be home to. We were joined by Bradley Walsh who
opened the event, remembering his time as an apprentice at
the site. There was a wonderful display of classic vehicles and
a special Spitfire flyover to close the afternoon. The event
was a fantastic celebration of the history of both the site here
in Leavesden as well as the many people who have worked
here. To hear the fond memories from the former Rolls-Royce
employees was very special.

The shuttle buses at Warner Bros. Studio Tour London are now
carbon free and fully electric. The new buses come as part of
ongoing initiatives to improve the Studio’s carbon footprint.

HOUSE OF THE DRAGON

NEW STUDIO TOUR SET

This August, we celebrate the release of House of the Dragon,
the new HBO TV drama series, and the prequel to the hugely
popular Game of Thrones TV series. House of the Dragon was
filmed extensively at Warner Bros. Studios Leavesden using five
of our sound stages, our backlot and our new world-class Virtual
Production stage. Many congratulations to all the production
crew and local businesses who worked on this exciting TV series.

In July, Warner Bros. Studio Tour London opened the brand-new
Professor Sprout’s greenhouse in its first expansion since 2019.
This comes along with lots of new changes to the backlot area
of the Studio Tour where the original filmmakers came together
to install a scale-model of the Weasleys’ Burrow, the Hogwarts
Courtyard fountain and an exciting update to the interior of
Privet Drive.

Other recent efforts to reduce CO2 emissions on site include
doubling the number of electric charging points available in the
multi-story car park, installing two electric substations onto
the backlot to replace diesel generators, and replacing our own
petrol and diesel vehicles with a new fleet of ultra low emission
electric vehicles on site.
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NEWSLETTER
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RECENT CHARITY ACTIVITY
In June, we were the headline sponsor of Peace Hospice
Care’s Colour Run with Studio team members taking part
and raising a fantastic £4,300 on behalf of the charity. Staff
recently donated more than 800 items for a collection by
Watford Borough Council for Ukrainian refugees which was
delivered to the Polish border. Closer to home, £8,450 was
raised in a staff sale and given to one of our local charity
partners, New Hope, that supports homeless and vulnerably
housed people.

UPCOMING CHARITY EVENTS
We were delighted to sponsor the Abbots Langley Carnival
that took place in June. If you missed this event, there will be
other opportunities to join in with festivities as we support the
Abbots Langley fireworks taking place this November.
We are also proud to be sponsoring two fantastic events both
taking place this October. The Abbots Langley Tough Ten
for the charity MENCOP, and The Watford Mencap 10k. Both
events are open for registration now and we look forward to
raising money for these great charities.

EDUCATION OUTREACH

THE STUDIOS IN BLOOM

Our Diversity, Equity and Inclusion group has visited four
local schools this year providing information and inspiration
on careers to over 400 students. In addition, the Studio
Tour’s Education Team has visited five schools so far this
year, teaching local children Harry Potter themed lessons
based on the national curriculum. We also welcomed young
people from Mission Employable to the Tour recently. This
Hertfordshire based social enterprise trains young adults with
learning difficulties to gain skills that can be transferred to a
workplace.

As part of our commitment to improve ecology and
biodiversity we have planted a wide variety of trees,
hedgerows, shrubs, herbs and wildflowers on site. Over
30,000 sq. ft of wildflower seed has been sown at the studios,
attracting pollinators and supporting our local ecosystem.
It’s wonderful to see them bloom this summer. We have
also opened a new orchard footpath on site which includes
30 apple and cherry trees, plus we have established a herb
garden which is available for staff to pick and enjoy.

WWW.WBSL.COM
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Calendar of Meetings

September 2022

Local Plan Sub-Committee (Virtual) (7pm)

Monday

5

Policy and Resources Committee

Monday

12

Pensioners’ Forum (10.30am) Leavesden Country Park, WD5 0NX

Wednesday

21

Planning Committee

Thursday

22

Local Strategic Partnership Board

Wednesday

28

Pensioners’ Forum (2.30pm) Rickmansworth School, Scots Hill, WD3 3AQ Thursday

29

Audit Committee

29

Thursday

Meetings start at 7.30pm and are held at Three Rivers House, Northway, Rickmansworth unless
otherwise stated. If a meeting is to be held virtually, a link to watch the meeting will be posted on the
relevant web page with the agenda.
The agendas for the meetings are available on the meetings page of the Council website five working
days prior to each meeting.
The Council welcomes contributions from Members of the public to its discussion on agenda items
at Committee meetings. Contributions will be limited to one person speaking for and one against
each item for not more than three minutes. Please note that in the event of registering your interest
to speak on an agenda item but not taking up that right because the item is deferred, you will
automatically be given the right to speak on that item at the next meeting of the Committee.
Anyone wishing to speak at a face to face meeting may arrive from 7pm on the night and register up
to just prior to the start of the meeting. Anyone wishing to observe a face to face meeting may arrive
from 7pm. Details on registering to speak or observing a meeting can be found on the agenda page
of the relevant meeting or by emailing the Committee Team at committeeteam@threerivers.gov.uk
Anyone wishing to speak at a virtual meeting is requested to contact the Committee Team at
committeeteam@threerivers.gov.uk
In accordance with The Openness of Local Government Bodies Regulations 2014 any matters
considered under Part 1 business only of the meeting may be filmed, recorded, photographed,
broadcast or reported via social media by any person.
Recording and reporting the Council's meetings is subject to the law and it is the responsibility of
those doing the recording and reporting to ensure compliance. This will include the Human Rights
Act, the Data Protection Act and the laws of libel and defamation.
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CHAIR / VICE-CHAIR OF THE COUNCIL’S
CIVIC ENGAGEMENTS FOR AUGUST 2022

Thursday 18 August

Chair Cllr Debbie Morris attended the Herts Pride FlagRaising at Three Rivers House, Rickmansworth.

Friday 19 August

3pm Chair Cllr Debbie Morris attended the Janmashtami
Festival at Bhaktivedanta Manor in Aldenham.
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