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1. Project Overview
The Survey
1.1

Opinion Research Services (ORS) was commissioned by Three Rivers District Council (TRDC) to
undertake a rolling telephone survey of residents in the Three Rivers area. The aim of the survey was
to gauge levels of satisfaction with the council and its services.

1.2

The questionnaire was designed collaboratively between ORS and Three Rivers District Council. The
telephone interviews were carried out between 8th June and 2nd July 2018 (wave 1), 6th and 24th
September 2018 (wave 2) and 14th January and 6th February 2019 (wave 3). A total of 501 telephone
interviews were conducted (167 in each wave) during the fieldwork period with a randomly selected
sample of residents of Three Rivers.

1.3

The survey contained questions on the following topics:
▪

Council Satisfaction

▪

Local Public Services

▪

Recycling

▪

Car Parking

▪

Neighbourhood

▪

Community Safety

▪

Health

Interpretation of the Data
1.4

It should be remembered that a sample, and not the entire population of the District, has been
interviewed. In consequence, all results are subject to sampling tolerances, which means that not all
differences are necessarily statistically significant.

1.5

Where differences between demographic groups have been highlighted as significant (i.e. where the
differences between demographic groups are shaded red or green), there is a 95% probability (unless
otherwise stated) that the difference is significant and not due to chance. When tracking results
between years, only results which are significantly different are highlighted in the text. Please note that
where the differences between demographic groups are shaded in grey no significance test has been
performed due to a low number of cases.

1.6

The returned sample was checked against comparative data for age, gender, working status and
disability, and then subsequently weighted by age, gender and working status. The results presented
here are therefore representative of Three Rivers District. As the data is representative of the
population across Three Rivers, the report refers to ‘residents’ throughout as opposed to ‘respondents’.

1.7

Please note that where percentages do not sum to 100, this may be due to rounding, the exclusion of
‘don’t know’ categories, or multiple answers.
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The tables on the following pages show the profile characteristics of respondents to the survey. Any
value denoted by a * represents a percentage which is less than 1%.
Table 1: Gender – All Respondents (Note: Figures may not sum due to rounding)
Gender

Unweighted Count

Unweighted Valid %

Weighted Valid %

Male

208

42

48

Female

293

58

52

-

-

-

501

100

100

Unweighted Count

Unweighted Valid %

Weighted Valid %

41

8

11

25-34

61

12

14

35-54

189

38

37

55+

210

42

38

-

-

-

501

100

100

Not known
Total

Table 2: Age – All Respondents (Note: Figures may not sum due to rounding)
Age
16-24

Not known
Total

Table 3: Ethnic Group – All Respondents (Note: Figures may not sum due to rounding)
Ethnic Group

Unweighted Count

Unweighted Valid %

Weighted Valid %

White

437

90

88

Non-white

50

10

12

Not Known

14

-

-

Total

501

100

100

Table 4: Working Status – All Respondents (Note: Figures may not sum due to rounding)
Working Status

Unweighted Count

Unweighted Valid %

Weighted Valid %

Working

297

59

61
23

Retired

149

30

Otherwise not working

55

11

16

Total

501

100

100

Total

501

100

100
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Comparisons
1.9

Comparisons between the current (2018/19) TRDC results and last year’s (2017/18) TRDC results
obtained from the Three Rivers Residents Omnibus telephone survey are made at appropriate points,
where the same questions have been asked in both years.

1.10

Comparisons are also made between the current (2018/19) Three Rivers results and relevant results
obtained across all the districts of Hertfordshire (from the Hertfordshire Omnibus telephone survey). In
this case the most appropriate Hertfordshire result is employed. These are mostly the results from a
single wave of around 1,000 interviews in 2018-19 (autumn 2018) and some questions were only asked
in one other previous wave e.g. the questions on Local Public Services which were last included in the
Hertfordshire Omnibus in February 2011.

1.11

Where appropriate Three Rivers and Hertfordshire results have been compared to national results
taken from the Local Government Association (LGA) October 2018 survey – polling on resident
satisfaction with councils (a representative survey with approximately 1,000 British adults polled by
telephone between 11th and 14th October 2018).

Graphics
1.12

Graphics are used extensively in this report to make it as user-friendly as possible. The pie charts and
other graphics show the proportions (percentages) of residents making relevant responses. Where
possible the colours used in the charts have been standardised with a ‘traffic light’ system in which:
▪
▪
▪
▪

1.13

Green shades represent positive responses
Beige and purple represent neither positive nor negative responses
Red shades represent negative responses
The bolder shades are used to highlight responses at the ‘extremes’ – for example, very satisfied
or very dissatisfied.

‘Demographic’ charts are also used to show how the responses for each question vary across different
sub-groups of the population. Where the response shown is positive, results for sub-groups which are
significantly better than the overall score are highlighted in green, whilst results which are significantly
poorer are highlighted in red, and vice versa when the response shown in negative.
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Ward Groups
1.14

Please note that the demographic charts throughout the report show results that are broken down by
ward group. The table below shows the wards that fall under each ward group.
Ward

Ward Group

Abbots Langley & Bedomond
Gade Valley
Leavesden

Abbots Langley, Leavesden and surrounding areas

Carpenders Park

Carpenders Park

Chroleywood North and Sarratt

Chroleywood North and Sarratt

Chorleywood South and Maple Cross

Chorleywood South and Maple Cross

Dickinsons
Durrants

Croxley Green

Moor Park and Eastbury

Moor Park and Eastbury

Oxhey Hall and Hayling

Oxhey Hall and Hayling

Penn and Mill End

Penn and Mill End

Rickmansworth Town

Rickmansworth Town

South Oxhey

South Oxhey

Acknowledgements
1.15

ORS would like to thank Alison Mirpuri at Three Rivers District Council for her help and assistance in
developing the project. We would also like to thank the 501 people who took part in the survey, without
whose valuable input the research would not have been possible.
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2. Executive Summary
2.1

The following paragraphs selectively highlight some key issues, but readers are referred to the detailed
graphics for the full story. The suite of ORS reports also includes full cross tabulations.

Council Satisfaction
2.2

Around two thirds (66%) of Three Rivers residents are satisfied with the way Hertfordshire County
Council runs things which is lower than results from all previous years, and significantly lower than
results from 2015/16 and earlier (except for 2013/14), indicating a long-term decline in satisfaction.

2.3

Satisfaction with the way Hertfordshire County Council runs things is 3 percentage points lower than
for Hertfordshire residents overall (69%) when considering their local Council.

Figure 1: How satisfied or dissatisfied are you with the way Hertfordshire County Council runs things?
Base: All residents (number of residents shown in brackets)
66% satisfaction
71% satisfaction
70% satisfaction
73% satisfaction
73% satisfaction
0% satisfaction
70% satisfaction
76% satisfaction
75% satisfaction
79% satisfaction
69% satisfaction

2.4

Almost seven in ten (69%) of Three Rivers residents are satisfied with the way Three Rivers District
Council runs things. While the proportion of those who are satisfied is not significantly lower than
recent years, the result for 2018/19 is significantly lower than in 2014/15 (78%) and indicates a gradual
decline over the years.

2.5

Satisfaction with the way Three Rivers District Council runs things is 3 percentage points higher than
for Hertfordshire residents overall (66% in 2016/17 the last time this question was asked) when
considering their local district/borough Council.
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Satisfaction with Three Rivers District Council is significantly higher than the national average by 9
percentage points (60%, LGA October 2018).

Figure 2: Satisfaction with how the Council runs things – And now taking into everything into account, how satisfied or
dissatisfied are you with the way Three Rivers District Council (your local District/Borough Council) runs things?
Base: All Residents (number of residents shown in brackets)
69% satisfaction
74% satisfaction
73% satisfaction
73% satisfaction
78% satisfaction
73% satisfaction
78% satisfaction
74% satisfaction
80% satisfaction
66% satisfaction

2.7

Less than 1 in 10 Three Rivers residents (7%) think that services Three Rivers District Council provide
have got better over the last 12 months (in line with recent years but a significant decrease of 11
percentage points since 2014/15), while 18% think they have got worse (in line with recent years but a
significant increase of 10 percent when compared with 2014/15). However, around three quarters
(75%) think services have stayed the same.

2.8

Over half of Three Rivers residents (52%) think that Hertfordshire County Council is efficient and well
run, which sits slightly lower than in 2017/18 but is in line with 2016/17 after years of steady decline.
Around three fifths (59%) of Three Rivers residents agree that Three Rivers District Council is efficient
and well run, which is broadly in-line with previous years.
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Figure 3: To what extent do you agree or disagree that...Hertfordshire County Council is efficient and well run?
Base: All Residents (number of Residents shown in brackets)
52% agreement
55% agreement
52% agreement
54% agreement
56% agreement
56% agreement
58% agreement
59% agreement
59% agreement

Figure 4: To what extent do you agree or disagree that... Three Rivers District Council is efficient and well run?
Base: All Residents (number of Residents shown in brackets)
59% agreement
63% agreement
62% agreement
63% agreement
64% agreement
62% agreement
66% agreement
66% agreement

2.9

Over two fifths of Three Rivers residents (44%) agree that Hertfordshire County Council provides value
for money which is broadly in line with previous years and when compared with all Hertfordshire
residents from 2018/19. Over half of Three Rivers residents (54%) agree that Three Rivers District
Council provides value for money; which is broadly in-line with previous years but still significantly
lower than the percentage who agreed in 2012/13 (62%) and earlier.
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Figure 5: To what extent do you agree or disagree that Hertfordshire County Council provides value for money? All Residents
(number of Residents shown in brackets)
44% agreement
48% agreement
43% agreement
50% agreement
48% agreement
46% agreement
50% agreement
52% agreement
49% agreement
41% agreement

Figure 6: To what extent do you agree or disagree that Three Rivers District Council provides value for money?
Base: All Residents (number of residents shown in brackets)
54% agreement
56% agreement
52% agreement
59% agreement
59% agreement
56% agreement
62% agreement
61% agreement
61% agreement

2.10

While agreement that Hertfordshire County Council provides value for money is in-line with the national
average (44% LGA October 2018), agreement that Three Rivers District Council provides value for
money is significantly higher than the national average, by 10 percentage points.
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Almost a third (31%) of Three Rivers residents agree that they can influence decisions affecting their
local area; in line with previous surveys. Over half (55%) of Three Rivers residents disagreed with this
statement.

Local Public Services
2.12

Around four fifths of Three Rivers residents reported having used parks and open spaces within the last
year (82%), compared with only around two fifths (41%) who had used Council run sports and leisure
facilities within the last year.

2.13

Nine in ten (90%) of Three Rivers residents who used sports and leisure facilities are satisfied with
them, whilst just over 9 in 10 (91%) Three Rivers residents who have used parks and open spaces are
satisfied with them.
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Figure 7: Satisfaction with local public services – How satisfied or dissatisfied are you with ….?
Base: All Residents (number of residents shown in brackets)

90% satisfaction
84% satisfaction
92% satisfaction
86% satisfaction
90% satisfaction
88% satisfaction
93% satisfaction
93% satisfaction
91% satisfaction
88% satisfaction

91% satisfaction
94% satisfaction
92% satisfaction
89% satisfaction
93% satisfaction
94% satisfaction
95% satisfaction
96% satisfaction
96% satisfaction
93% satisfaction
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Housing
2.14

Over 7 in 10 (72%) of residents agree that public services should make providing affordable housing one
of its main priorities (in-line with 2017/18); with almost half (48%) saying they strongly agree. Less than
a fifth (18%) disagree, however this is a significant increase of 6 percentage points compared to 2017/18
(12%).

2.15

Almost three fifths (57%) of residents agree that public services should make providing temporary
accommodation one of its main priorities (in-line with 2017/18); with 3 in 10 (30%) saying they strongly
agree. However, a further 28% disagree.

Refuse and Recycling
2.16

When comparing satisfaction with keeping public land clear of litter and refuse, refuse collection and
doorstep recycling with last year’s results, it can be seen (overleaf) that satisfaction is gradually
declining for keeping public land clear of litter and refuse but improving for doorstep recycling.

2.17

The chart below shows that around 7 in 10 (71%) of Three Rivers residents are satisfied with keeping
public land clear of litter and refuse.

2.18

Over four fifths (82%) of Three Rivers residents are satisfied with refuse collection, whilst more than
four fifths (88%) of Three Rivers residents are satisfied with doorstep recycling.

Figure 8: Satisfaction with local public services – How satisfied or dissatisfied are you with keeping public land clear of litter and
refuse?
Base: All Residents (number of residents shown in brackets)
71% satisfaction
76% satisfaction
78% satisfaction
79% satisfaction
77% satisfaction
79% satisfaction
83% satisfaction
79% satisfaction
77% satisfaction
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Figure 9: Satisfaction with local public services – How satisfied or dissatisfied are you with refuse collection?
Base: All Residents (number of residents shown in brackets)
82% satisfaction
83% satisfaction
80% satisfaction
81% satisfaction
82% satisfaction
82% satisfaction
83% satisfaction
77% satisfaction
86% satisfaction

Figure 10: How satisfied or dissatisfied are you with doorstep recycling? (Grouped Responses)
Base: All Residents (number of Residents shown in brackets)
88% satisfaction
85% satisfaction
85% satisfaction
83% satisfaction
85% satisfaction
86% satisfaction
88% satisfaction
83% satisfaction
87% satisfaction
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Garden Waste Recycling
2.19

Two thirds (66%) of Three Rivers residents have signed up to the paid for garden waste collection
service. Of those who have signed up to the paid for garden waste collection service, over four fifths
(84%) are satisfied with the service, with almost half (47%) being very satisfied.

2.20

Furthermore, almost three fifths (57%) of those who have signed up to the paid for garden waste
collection service agree that the service provides good value for money, with over a quarter (28%)
strongly agreeing. However, 3 in 10 (30%) disagree that the garden waste service provides good value
for money.

Car Parking
2.21

Four fifths (80%) of residents reported using public car parks in Three Rivers within the last year which
is in line with 2017/18.

2.22

Residents who reported using a public car park in Three Rivers within the past year were asked how
long they typically park in the one they use most. Over two fifths (42%) typically park for less than 1
hour, while almost three quarters (74%) typically park for less than 2 hours. Only 5% say that they
typically park for 4 hours or more.

Neighbourhood
2.23

Over four fifths of Three Rivers residents (84%) feel that their local area is a place where people from
different ethnic backgrounds get on well together which is comparable with 2017/18.

Figure 11: To what extent do you agree or disagree that your local area is a place where people from different ethnic
backgrounds get on well together? By getting on well together we mean living alongside each other with respect.
Base: All Residents (number of Residents shown in brackets)
84% agreement
85% agreement
82% agreement
81% agreement
83% agreement
81% agreement
79% agreement
80% agreement
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Community Safety
2.24

Two fifths (40%) of Three Rivers residents feel that anti-social behaviour is a problem in their local area
‘a great deal’ or ‘to some extent’. This is lower than both 2017/18 and 2016/17 but 5 percentage points
higher than 2015/16, although the differences are not significant. However, three fifths (60%) of Three
Rivers residents feel that anti-social behaviour is not very much of a problem, or not a problem at all.

Figure 12: To what extent do you feel that anti-social behaviour is a problem in your local area?
Base: All Residents (number of residents shown in brackets)
40% A great deal/to some extent
45% A great deal/to some extent
43% A great deal/to some extent
35% A great deal/to some extent

2.25

Over three quarters (76%) of Three Rivers residents feel that public services are responding to crime
and anti-social behaviour in their local area ‘a great deal’ or ‘to some extent’.

2.26

Over two fifths (45%) of Three Rivers residents feel that crime is a problem in their local area ‘a great
deal’ or ‘to some extent’.

2.27

Over half (55%) of Three Rivers residents are satisfied with the service provided by Police Community
Support Officers (PCSOs) in their local area. This has decreased significantly by 8 percentage points
when compared with the 2017/18 and 2016/17 surveys.

Figure 13: How satisfied or dissatisfied are you with the service provided by Police Community Support Officers (PCSOs) in your
local area?
Base: All Residents (number of residents shown in brackets)
55% satisfaction
63% satisfaction
63% satisfaction
71% satisfaction

2.28

Over two fifths (41%) of Three Rivers residents feel that fly tipping is a problem in their local area ‘a
great deal’ or ‘to some extent’.

2.29

Around half (49%) of Three Rivers residents feel that anti-social parking is a problem in their local area
‘a great deal’ or ‘to some extent’.
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2.30

More than 3 in 10 (34%) of Three Rivers residents feel that dog fouling is a problem in their local area
‘a great deal’ or ‘to some extent’.

2.31

A fifth (20%) of Three Rivers residents feel that owners not being in control of their dogs is a problem
in their local area ‘a great deal’ or ‘to some extent’.

Health
2.32

Around three quarters (77%) of Three Rivers residents claim to do at least 1 hour or more of moderateintensity physical activity (enough to raise their heart rate and make them breathe faster and feel
warmer) in a typical week, with three fifths (60%) saying that they do two and a half hours or more.
13% do less than half an hour of moderate intensity physical activity a week.

2.33

The proportion of residents who say that they do two and half hours or more of moderate-intensity
physical activity has seen a year on year increase since 2015/16.

Figure 14: In a typical week how many minutes of moderate-intensity physical activity do you do? Moderate-intensity activity
will raise your heart rate and make you breathe faster and feel warmer. You can still talk, but you can't sing the words to a song.
For example, cycling or brisk walking
Base: All Residents (number of residents shown in brackets)
77% at least 1-hour
75% at least 1-hour
75% at least 1-hour
76% at least 1-hour

2.34

Those who took part in less than 150 minutes (2 ½ hours) of moderate intensity exercise per week were
asked what reasons, if any, there were for not exercising as much as they would like. The chart overleaf
shows that 3 in 10 report it is due to other responsibilities i.e. work or family commitments (30%), whilst
between a quarter and a fifth said it is due to a lack of time (23%) and illness/disability (22%).
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3. Council Satisfaction
Results
3.1

The chart overleaf shows that over around two thirds (66%) of Three Rivers residents are satisfied with
the way Hertfordshire County Council runs things which is lower than results from all previous years,
and significantly lower than results from 2015/16 and earlier (except for 2013/14), indicating a longterm decline in satisfaction.

3.2

Satisfaction with the way Hertfordshire County Council runs things is 3 percentage points lower than
for Hertfordshire residents overall (69%) when considering their local Council.

3.3

However, satisfaction with Hertfordshire County Council is significantly higher by 6 percentage points
when compared with the national average for satisfaction with local Council (60%, LGA October 2018),
which has also experienced a steady decline in satisfaction over recent years.

Figure 15: How satisfied or dissatisfied are you with the way Hertfordshire County Council runs things?
Base: All Residents (number of residents shown in brackets)
66% satisfaction
71% satisfaction
70% satisfaction
73% satisfaction
73% satisfaction
70% satisfaction
76% satisfaction
75% satisfaction
79% satisfaction
69% satisfaction
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Results for this question which are significantly better or worse than the overall score, for sub-groups
of the population who are satisfied with the way that Hertfordshire County Council runs things, are
highlighted in the chart below.

Figure 16: Taking everything into account, how satisfied or dissatisfied are you with the way Hertfordshire County Council runs
things? (Grouped Responses)
Base: All Residents (number of Residents shown in brackets)
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3.5

Almost seven in ten (69%) of Three Rivers residents are satisfied with the way Three Rivers District
Council runs things. While the proportion of those who are satisfied is not significantly lower than
recent years, the result for 2018/19 is significantly lower than in 2014/15 (78%) and indicates a gradual
decline over the years.

3.6

Satisfaction with the way Three Rivers District Council runs things is 3 percentage points higher than
for Hertfordshire residents overall (66% in 2016/17 the last time this question was asked) when
considering their local district/borough Council.

3.7

Satisfaction with Three Rivers District Council is significantly higher than the national average by 9
percentage points (60%, LGA October 2018).

Figure 17: Taking everything into account, how satisfied or dissatisfied are you with the way Three Rivers District Council (your
local District/Borough Council) runs things?
Base: All Residents (number of residents shown in brackets)
69% satisfaction
74% satisfaction
73% satisfaction
73% satisfaction
78% satisfaction
73% satisfaction
78% satisfaction
74% satisfaction
80% satisfaction
66% satisfaction
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Results for this question which are significantly better or worse than the overall score, for sub-groups
of the population who are satisfied with the way that Three Rivers District Council runs things, are
highlighted in the chart below.

Figure 18: Taking everything into account, how satisfied or dissatisfied are you with the way Three Rivers District Council runs
things? (Grouped Responses)
Base: All Residents (number of Residents shown in brackets)
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Less than 1 in 10 Three Rivers residents (7%) think that services Three Rivers District Council provide
have got better over the last 12 months (in line with recent years but a significant decrease of 11
percentage points since 2014/15), while 18% think they have got worse (in line with recent years but a
significant increase of 10 percent when compared with 2014/15). However, around three quarters
(75%) think services have stayed the same.

Figure 19: Over the last 12 months, do you think that services Three Rivers District Council provide have got better, stayed the
same or got worse?
Base: (number of Residents shown in brackets)

3.10

The chart below shows how the responses for this question vary across different sub-groups of the
population who think that services provided by Three Rivers District Council have got better.

Figure 20: Over the last 12 months, do you think that services Three Rivers District Council provide have got better, stayed the
same or got worse?
Base: All Residents (number of Residents shown in brackets)
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Over two thirds (69%) of Three Rivers residents know about the services Three Rivers District Council
provide in their local area a great deal/to some extent. Results for this question have decreased by 5
percentage points since 2017/18 but remain above results seen in 2016/17 and 2015/16 (although the
differences are not significant).

Figure 21: To what extent, if at all, do you know what services... Three Rivers District Council provides in your local area?
Base: All Residents (number of Residents shown in brackets)
69% to some extent/ a great deal
74% to some extent/ a great deal
64% to some extent/ a great deal
66% to some extent/ a great deal
73% to some extent/ a great deal
71% to some extent/ a great deal
65% to some extent/ a great deal
63% to some extent/ a great deal
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Results for this question which are significantly better or worse than the overall score, for sub-groups
of the population who know what services Three Rivers District Council provide in their local area, are
highlighted in the chart below.

Figure 22: To what extent, if at all, do you know what services... Three Rivers District Council provides in your local area?
Base: All Residents (number of Residents shown in brackets)
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The following chart shows that over half of Three Rivers residents (52%) think that Hertfordshire County
Council is efficient and well run, which sits slightly lower than in 2017/18 but is in line with 2016/17
after years of steady decline.

Figure 23: To what extent do you agree or disagree that...Hertfordshire County Council is efficient and well run?
Base: All Residents (number of Residents shown in brackets)
52% agreement
55% agreement
52% agreement
54% agreement
56% agreement
56% agreement
58% agreement
59% agreement
59% agreement
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The chart below shows how the responses for this question vary across different sub-groups of the
population who agree that Hertfordshire County Council is efficient and well run.

Figure 24: Do you agree or disagree that Hertfordshire County Council is efficient and well run? (Grouped Responses)
Base: All Residents (number of Residents shown in brackets)

3.15

Around three fifths (59%) of Three Rivers residents agree that Three Rivers District Council is efficient
and well run, which is broadly in-line with previous years.

Figure 25: To what extent do you agree or disagree that... Three Rivers District Council is efficient and well run?
Base: All Residents (number of Residents shown in brackets)
59% agreement
63% agreement
62% agreement
63% agreement
64% agreement
62% agreement
66% agreement
66% agreement
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Results for this question which are significantly better or worse than the overall score, for sub-groups
of the population who agree that Three Rivers District Council is efficient and well run, are highlighted
in the chart below.

Figure 26: Do you agree or disagree that... Three Rivers District Council is efficient and well run? (Grouped Responses)
Base: All Residents (number of Residents shown in brackets)
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Over two fifths of Three Rivers residents (44%) agree that Hertfordshire County Council provides value
for money which is broadly in line with previous years and when compared with all Hertfordshire
residents from 2018/19.

Figure 27: To what extent do you agree or disagree that Hertfordshire County Council provides value for money? All Residents
(number of Residents shown in brackets)
44% agreement
48% agreement
43% agreement
50% agreement
48% agreement
46% agreement
50% agreement
52% agreement
49% agreement
41% agreement
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The chart below shows how the responses for this question vary across different sub-groups of the
population who agree that Hertfordshire County Council provides value for money.

Figure 28: Do you agree or disagree that... Hertfordshire County Council provides value for money? (Grouped Responses)
Base: All Residents (number of Residents shown in brackets)
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The following chart shows that over half of Three Rivers residents (54%) agree that Three Rivers District
Council provides value for money; which is broadly in-line with previous years but still significantly
lower than the percentage who agreed in 2012/13 (62%) and earlier.

Figure 29: To what extent do you agree or disagree that Three Rivers District Council provides value for money?
Base: All Residents (number of residents shown in brackets)
54% agreement
56% agreement
52% agreement
59% agreement
59% agreement
56% agreement
62% agreement
61% agreement
61% agreement

3.20

While agreement that Hertfordshire County Council provides value for money is in-line with the national
average (44% LGA October 2018), agreement that Three Rivers District Council provides value for
money is significantly higher than the national average, by 10 percentage points.
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Results for this question which are significantly better or worse than the overall score, for sub-groups
of the population who agree that Three Rivers District Council provides value for money, are highlighted
in the chart below.

Figure 30: To what extent do you agree or disagree that Three Rivers District Council provides value for money? (Grouped
Responses)
Base: All Residents (number of Residents shown in brackets)
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The following chart shows that almost a third (31%) of Three Rivers residents agree that they can
influence decisions affecting their local area; in line with previous surveys. Over half (55%) of Three
Rivers residents disagreed with this statement.

Figure 31: Do you agree or disagree that.... You can influence decisions affecting your local area?
Base: All Residents (number of Residents shown in brackets)
31% agreement
35% agreement
32% agreement
32% agreement
38% agreement
34% agreement
36% agreement
39% agreement
44% agreement
32% agreement
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The chart below shows how the responses for this question vary across different sub-groups of the
population who agree that they can influence decisions affecting their local area.

Figure 32: Do you agree or disagree that.... You can influence decisions affecting your local area? (Grouped Responses)
Base: All Residents (number of Residents shown in brackets)
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4. Local Public Services
Results
4.1

Around four fifths of Three Rivers residents reported having used parks and open spaces within the last
year (82%), compared with only around two fifths (41%) who had used Council run sports and leisure
facilities within the last year.

4.2

The proportion of residents who have used sports and leisure facilities has increased significantly by 11
percentage points since 2017/18, returning to the same as level as in 2016/17.

Figure 33: Service use – Have you used any of the following in the last year?
Base: All Residents
100
82

79

79
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84

83

87

88
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41
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41
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Sport and leisure facilities

Parks and open spaces

2018/19 - Three Rivers residents
2016/17 - Three Rivers residents
2014/15 - Three Rivers residents
2012/13 - Three Rivers residents
2010/11 - Three Rivers residents

4.3

2017/18 - Three Rivers residents
2015/16 - Three Rivers residents
2013/14 - Three Rivers residents
2011/12 - Three Rivers residents
Feb 2011 - All Hertfordshire residents

Results for this question which are significantly better or worse than the overall score, for sub-groups
of the population who have used sports and leisure facilities within the last year, are highlighted in the
chart overleaf.
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Base: All Residents (number of Residents shown in brackets)
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Results for this question which are significantly better or worse than the overall score, for sub-groups
of the population who have used parks and open spaces within the last year, are highlighted in the chart
below.

Figure 35: Within the last year, have you used any parks and open spaces?
Base: All Residents (number of Residents shown in brackets)
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4.5

The chart below shows that 9 in 10 (90%) of Three Rivers residents who used sports and leisure facilities
are satisfied with them, whilst just over 9 in 10 (91%) Three Rivers residents who have used parks and
open spaces are satisfied with them.

4.6

The proportion of residents satisfied with sports and leisure facilities has significantly increased by 6
percentage points since 2017/18.

Figure 36: Satisfaction with local public services – How satisfied or dissatisfied are you with ….?
Base: All Residents (number of residents shown in brackets)

90% satisfaction
84% satisfaction
92% satisfaction
86% satisfaction
90% satisfaction
88% satisfaction
93% satisfaction
93% satisfaction
91% satisfaction
88% satisfaction

91% satisfaction
94% satisfaction
92% satisfaction
89% satisfaction
93% satisfaction
94% satisfaction
95% satisfaction
96% satisfaction
96% satisfaction
93% satisfaction
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Results for this question which are significantly better or worse than the overall score, for sub-groups
of the population who are satisfied with sports and leisure facilities, are highlighted in the chart below.

Figure 37: How satisfied or dissatisfied are you with sports and leisure facilities? (Grouped Responses)
Base: All Residents (number of Residents shown in brackets)
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Results for this question which are significantly better or worse than the overall score, for sub-groups
of the population who are satisfied with parks and open spaces, are highlighted in the chart below.

Figure 38: How satisfied or dissatisfied are you with parks and open spaces? (Grouped Responses)
Base: All Residents (number of Residents shown in brackets)
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Housing
4.9

Over 7 in 10 (72%) of residents agree that public services should make providing affordable housing one
of its main priorities (in-line with 2017/18); with almost half (48%) saying they strongly agree. Less than
a fifth (18%) disagree, however this is a significant increase of 6 percentage points compared to 2017/18
(12%).

Figure 39: Thinking about how public services allocates its budget, to what extent do you agree or disagree that...public services
should make providing affordable housing one of its main priorities?
Base: All Residents (number of residents shown in brackets)
72% agreement
76% agreement

4.10

Results for this question which are significantly better or worse than the overall score, for sub-groups
of the population who agree that public services should make providing affordable housing one of its
main priorities, are highlighted in the chart below.

Figure 40: Thinking about how public services allocates its budget, to what extent do you agree or disagree that...public services
should make providing affordable housing one of its main priorities?
Base: All Residents (number of Residents shown in brackets)
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Almost three fifths (57%) of residents agree that public services should make providing temporary
accommodation one of its main priorities (in-line with 2017/18); with 3 in 10 (30%) saying they strongly
agree. However, a further 28% disagree.

Figure 41: Thinking about how public services allocates its budget, to what extent do you agree or disagree that...public services
should make providing temporary accommodation one of its main priorities?
Base: All Residents (495)
57% agreement

60% agreement

4.12

Results for this question which are significantly better or worse than the overall score, for sub-groups
of the population who agree that public services should make providing temporary accommodation one
of its main priorities, are highlighted in the chart below.

Figure 42: Thinking about how public services allocates its budget, to what extent do you agree or disagree that...public services
should make providing temporary accommodation one of its main priorities?
Base: All Residents (number of Residents shown in brackets)
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Refuse and Recycling
4.13

When comparing satisfaction with keeping public land clear of litter and refuse, refuse collection and
doorstep recycling with last year’s results, it can be seen (overleaf) that satisfaction is gradually
declining for keeping public land clear of litter and refuse but improving for doorstep recycling.

4.14

The chart overleaf shows that around 7 in 10 (71%) of Three Rivers residents are satisfied with keeping
public land clear of litter and refuse.

Figure 43: Satisfaction with local public services – How satisfied or dissatisfied are you with keeping public land clear of litter and
refuse?
Base: All Residents (number of residents shown in brackets)
71% satisfaction
76% satisfaction
78% satisfaction
79% satisfaction
77% satisfaction
79% satisfaction
83% satisfaction
79% satisfaction
77% satisfaction
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Results for this question which are significantly better or worse than the overall score, for sub-groups
of the population who are satisfied with keeping public land clear of litter and refuse, are highlighted in
the chart below.

Figure 44: How satisfied or dissatisfied are you with... Keeping public land clear of litter and refuse? (Grouped Responses)
Base: All Respondents (number of respondents shown in brackets)
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Over four fifths (82%) of Three Rivers residents are satisfied with refuse collection.

Figure 45: Satisfaction with local public services – How satisfied or dissatisfied are you with refuse collection?
Base: All Residents (number of residents shown in brackets)
82% satisfaction
83% satisfaction
80% satisfaction
81% satisfaction
82% satisfaction
82% satisfaction
83% satisfaction
77% satisfaction
86% satisfaction

4.17

Results for this question which are significantly better or worse than the overall score, for sub-groups
of the population who are satisfied with refuse collection, are highlighted in the chart below.

Figure 46: How satisfied or dissatisfied are you with refuse collection? (Grouped Responses)
Base: All Residents (number of Residents shown in brackets)
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More than four fifths (88%) of Three Rivers residents are satisfied with doorstep recycling.

Figure 47: How satisfied or dissatisfied are you with doorstep recycling? (Grouped Responses)
Base: All Residents (number of Residents shown in brackets)
88% satisfaction
85% satisfaction
85% satisfaction
83% satisfaction
85% satisfaction
86% satisfaction
88% satisfaction
83% satisfaction
87% satisfaction

4.19

Results for this question which are significantly better or worse than the overall score, for sub-groups
of the population who are satisfied with doorstep recycling, are highlighted in the chart below.

Figure 48: How satisfied or dissatisfied are you with doorstep recycling? (Grouped Responses)
Base: All Residents (number of Residents shown in brackets)
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Garden Waste Recycling
4.20

Two thirds (66%) of Three Rivers residents have signed up to the paid for garden waste collection
service; this has remined consistent over the last 3 years.

Figure 49: Have you signed up to the paid for garden waste collection service?
Base: All Residents (number of residents shown in brackets)
80

67

66

65

60
Yes - signed up to paid for garden waste collection
2018/19 - Three Rivers residents (483)

2017/18 - Three Rivers residents (492)

2016/17 - Three Rivers residents (485)

4.21

Results for this question which are significantly better or worse than the overall score, for sub-groups
of the population who have signed up to the paid for garden waste collection service, are highlighted
in the chart below.

Figure 50: Have you signed up to the paid for garden waste collection service?
Base: All Residents (number of residents shown in brackets)
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4.22

Of those who have signed up to the paid for garden waste collection service, over four fifths (84%) are
satisfied with the service, with almost half (47%) being very satisfied. However around 1 in 10 (12%) are
dissatisfied with the garden waste service.

4.23

The proportion of residents who are satisfied with the garden waste collection service has remained inline with 2017/18, following a significant increase of 9 percentage points between 2016/17 and
2017/18.

Figure 51: How satisfied or dissatisfied are you with the garden waste collection service?
Base: All Residents who signed up for the garden waste scheme (number of residents shown in brackets)
84% satisfaction
83% satisfaction
74% satisfaction

4.24

Results for this question which are significantly better or worse than the overall score, for sub-groups
of the population who have signed up to the paid for garden waste collection service, are highlighted
in the chart below.

Figure 52: How satisfied or dissatisfied are you with the garden waste collection service? (Grouped Responses)
Base: All Residents (number of residents shown in brackets)
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4.25

Almost three fifths (57%) of those who have signed up to the paid for garden waste collection service
agree that the service provides good value for money, with over a quarter (28%) strongly agreeing.
However, 3 in 10 (30%) disagree that the garden waste service provides good value for money.

4.26

The proportion of residents who agree that the garden waste collection service provides good value for
money has increased significantly by 7 percentage points since 2016/17, however satisfaction is slightly
lower than in 2017/18.

Figure 53: To what extent do you agree or disagree that the garden waste collection service provides good value for money?
Base: All Residents who signed up for the garden waste scheme (number of residents shown in brackets)
57% agreement
62% agreement
51% agreement

4.27

Results for this question which are significantly better or worse than the overall score, for sub-groups
of the population who have signed up to the paid for garden waste collection service, are highlighted
in the chart below.

Figure 54: To what extent do you agree or disagree that the garden waste collection service provides good value for money?
(Grouped Responses)
Base: All Residents (number of residents shown in brackets)
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5. Car Parking
Results
Four fifths (80%) of residents reported using public car parks in Three Rivers within the last year which
is in line with 2017/18.

5.1

Figure 55: Within the last year, have you used any... public car parks in Three Rivers?
Base: All Residents (number of residents shown in brackets)
100

80

77

80

60
Yes - used public car park in Three Rivers within the last year
2018/19 - Three Rivers residents (501)

5.2

2017/18 - Three Rivers residents (509)

Results for this question which are significantly better or worse than the overall score, for sub-groups
of the population who have used public car parks in Three Rivers within the last year, are highlighted in
the chart below.

Figure 56: Within the last year, have you used any... public car parks in Three Rivers?
Base: All Residents (number of Residents shown in brackets)
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Residents who reported using a public car park in Three Rivers within the past year were asked how
long they typically park in the one they use most. Over two fifths (42%) typically park for less than 1
hour, while almost three quarters (74%) typically park for less than 2 hours. Only 5% say that they
typically park for 4 hours or more.

Figure 57: For how long do you typically park in the Three Rivers public car park you consider to be the main one that you use?
Base: All Residents who have used public car parks in Three Rivers within the last year (number of residents shown in brackets)
42% less than 1-hour
43% less than 1-hour
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6. Neighbourhood
Results
6.1

Over four fifths of Three Rivers residents (84%) feel that their local area is a place where people from
different ethnic backgrounds get on well together which is comparable with 2017/18.

Figure 58: To what extent do you agree or disagree that your local area is a place where people from different ethnic
backgrounds get on well together? By getting on well together we mean living alongside each other with respect.
Base: All Residents (number of Residents shown in brackets)
84% agreement
85% agreement
82% agreement
81% agreement
83% agreement
81% agreement
79% agreement
80% agreement
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Results for this question which are significantly better or worse than the overall score, for sub-groups
of the population who agree that their local area is a place where people from different ethnic
backgrounds get on well together, are highlighted in the chart below.

Figure 59: To what extent do you agree or disagree that your local area is a place where people from different ethnic
backgrounds get on well together? By getting on well together we mean living alongside each other with respect. (Grouped
Responses)
Base: All Residents (number of Residents shown in brackets)
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7. Community Safety
Results
7.1

Two fifths (40%) of Three Rivers residents feel that anti-social behaviour is a problem in their local area
‘a great deal’ or ‘to some extent’. This is lower than both 2017/18 and 2016/17 but 5 percentage points
higher than 2015/16, although the differences are not significant. However, three fifths (60%) of Three
Rivers residents feel that anti-social behaviour is not very much of a problem, or not a problem at all.

Figure 60: To what extent do you feel that anti-social behaviour is a problem in your local area?
Base: All Residents (number of residents shown in brackets)
40% A great deal/to some extent
45% A great deal/to some extent
43% A great deal/to some extent
35% A great deal/to some extent
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Results for this question which are significantly better or worse than the overall score, for sub-groups
of the population feel that anti-social behaviour is a problem in their local area ‘a great deal’ or ‘to some
extent’, are highlighted in the chart below.

Figure 61: To what extent do you feel that anti-social behaviour is a problem in your local area? (Grouped Responses)
Base: All Residents (number of residents shown in brackets)

56

Opinion Research Services
7.3

Three Rivers District Council Telephone Omnibus Survey 2018-19 Report

March 2019

Over three quarters (76%) of Three Rivers residents feel that public services are responding to crime
and anti-social behaviour in their local area ‘a great deal’ or ‘to some extent’. However, over a fifth
(24%) of Three Rivers residents feel that this is not very much of a problem, or not a problem at all.

Figure 62: To what extent do you feel that...public services are responding to crime and anti-social behaviour in your local area?
Base: All Residents (number of residents shown in brackets)

7.4

Results for this question which are significantly better or worse than the overall score, for sub-groups
of the population who feel that public services are responding to crime and anti-social behaviour in
their local area ‘a great deal’ or ‘to some extent’, are highlighted in the chart below.

Figure 63: To what extent do you feel that...public services are responding to crime and anti-social behaviour in your local area?
(Grouped Responses)
Base: All Residents (number of residents shown in brackets)
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Over two fifths (45%) of Three Rivers residents feel that crime is a problem in their local area ‘a great
deal’ or ‘to some extent’. However, over half (55%) of Three Rivers residents feel that this is not very
much of a problem, or not a problem at all.

Figure 64: To what extent do you feel that...crime is a problem in your local area?
Base: All Residents (number of residents shown in brackets)

7.6

Results for this question which are significantly better or worse than the overall score, for sub-groups
of the population who feel that crime is a problem in their local area ‘a great deal’ or ‘to some extent’,
are highlighted in the chart below.

Figure 65: To what extent do you feel that...crime is a problem in your local area? (Grouped Responses)
Base: All Residents (number of residents shown in brackets)

7.7

Over half (55%) of Three Rivers residents are satisfied with the service provided by Police Community
Support Officers (PCSOs) in their local area. This has decreased significantly by 8 percentage points
when compared with the 2017/18 and 2016/17 surveys.
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Figure 66: How satisfied or dissatisfied are you with the service provided by Police Community Support Officers (PCSOs) in your
local area?
Base: All Residents (number of residents shown in brackets)
55% satisfaction
63% satisfaction
63% satisfaction
71% satisfaction

7.8

Results for this question which are significantly better or worse than the overall score, for sub-groups
of the population who are satisfied with the service provided by Police Community Support Officers
(PCSOs) in their local area, are highlighted in the chart below.

Figure 67: How satisfied or dissatisfied are you with the service provided by Police Community Support Officers (PCSOs) in your
local area? (Grouped Responses)
Base: All Residents (number of residents shown in brackets)

7.9

Over two fifths (41%) of Three Rivers residents feel that fly tipping is a problem in their local area ‘a
great deal’ or ‘to some extent’. This is 5 percentage points lower when compared with 2017/18,
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although the difference is not significant. However around three fifths (59%) of Three Rivers residents
feel that this is not very much of a problem, or not a problem at all.
Figure 68: To what extent do you feel that...fly-tipping is a problem in your local area?
Base: All Residents (number of residents shown in brackets)
41% A great deal/to some extent
46% A great deal/to some extent

7.10

Results for this question which are significantly better or worse than the overall score, for sub-groups
of the population feel that fly tipping is a problem in their local area ‘a great deal’ or ‘to some extent’,
are highlighted in the chart below.

Figure 69: To what extent do you feel that...fly-tipping is a problem in your local area? (Grouped Responses)
Base: All Residents (number of residents shown in brackets)
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Half (50%) of Three Rivers residents feel that anti-social parking is a problem in their local area ‘a great
deal’ or ‘to some extent’. This is 5 percentage points lower when compared with 2017/18, although
the difference is not significant. However, 50% of Three Rivers residents feel that this is not very much
of a problem, or not a problem at all.

Figure 70: To what extent do you feel that...anti-social parking is a problem in your local area?
Base: All Residents (number of residents shown in brackets)
50% A great deal/to some extent
55% A great deal/to some extent

7.12

Results for this question which are significantly better or worse than the overall score, for sub-groups
of the population feel that anti-social parking is a problem in their local area ‘a great deal’ or ‘to some
extent’, are highlighted in the chart below.

Figure 71: To what extent do you feel that...anti-social parking is a problem in your local area? (Grouped Responses)
Base: All Residents (number of residents shown in brackets)
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More than 3 in 10 (34%) of Three Rivers residents feel that dog fouling is a problem in their local area
‘a great deal’ or ‘to some extent’. However around two thirds (66%) of Three Rivers residents feel that
this is not very much of a problem, or not a problem at all.

Figure 72: To what extent do you feel that...dog fouling is a problem in your local area?
Base: All Residents (number of residents shown in brackets)
34% A great deal/to some extent
37% A great deal/to some extent

7.14

Results for this question which are significantly better or worse than the overall score, for sub-groups
of the population feel that dog fouling is a problem in their local area ‘a great deal’ or ‘to some extent’,
are highlighted in the chart below.

Figure 73: To what extent do you feel that...dog fouling is a problem in your local area? (Grouped Responses)
Base: All Residents (number of residents shown in brackets)
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A fifth (20%) of Three Rivers residents feel that owners not being in control of their dogs is a problem
in their local area ‘a great deal’ or ‘to some extent’. However, four fifths (80%) of Three Rivers residents
feel that this is not very much of a problem, or not a problem at all.

Figure 74: To what extent do you feel that...owners not being in control of their dogs is a problem in your local area?
Base: All Residents (number of residents shown in brackets)
20% A great deal/to some extent
21% A great deal/to some extent

7.16

Results for this question which are significantly better or worse than the overall score, for sub-groups
of the population feel that owners not being in control of their dogs is a problem in their local area ‘a
great deal’ or ‘to some extent’, are highlighted in the chart below.

Figure 75: To what extent do you feel that...owners not being in control of their dogs is a problem in your local area? (Grouped
Responses)
Base: All Residents (number of residents shown in brackets)
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8. Health
Results
8.1

Around three quarters (77%) of Three Rivers residents claim to do at least 1 hour or more of moderateintensity physical activity (enough to raise their heart rate and make them breathe faster and feel
warmer) in a typical week, with three fifths (60%) saying that they do two and a half hours or more.
13% do less than half an hour of moderate intensity physical activity a week.

8.2

The proportion of residents who say that they do two and half hours or more of moderate-intensity
physical activity has seen a year on year increase since 2015/16.

Figure 76: In a typical week how many minutes of moderate-intensity physical activity do you do? Moderate-intensity activity
will raise your heart rate and make you breathe faster and feel warmer. You can still talk, but you can't sing the words to a song.
For example, cycling or brisk walking
Base: All Residents (number of residents shown in brackets)

77% at least 1-hour
75% at least 1-hour
75% at least 1-hour
76% at least 1-hour
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Results for this question which are significantly better or worse than the overall score, for sub-groups
of the population who say that they do at least one hour of moderate intensity physical activity per
week, are highlighted in the chart below.

Figure 77: In a typical week how many minutes of at least moderate-intensity physical activity do you do? Moderate-intensity
activity will raise your heart rate and make you breathe faster and feel warmer. You can still talk, but you can't sing the words to
a song. For example, cycling or brisk walking (Grouped Responses)
Base: All Residents (number of residents shown in brackets)
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Those who took part in less than 150 minutes (2 ½ hours) of moderate intensity exercise per week were
asked what reasons, if any, there were for not exercising as much as they would like. The chart overleaf
shows that 3 in 10 report it is due to other responsibilities i.e. work or family commitments (30%), whilst
between a quarter and a fifth said it is due to a lack of time (23%) and illness/disability (22%).

Figure 78: What are the reasons, if any, that stop you from taking part in physical activity as much as you would like?
Base: All residents who took part in less than 150 minutes of exercise per week (193)

66

Opinion Research Services

Three Rivers District Council Telephone Omnibus Survey 2018-19 Report

March 2019

9. List of Figures
Figures
Figure 1: How satisfied or dissatisfied are you with the way Hertfordshire County Council runs
things? ........................................................................................................................................... 9
Figure 2: Satisfaction with how the Council runs things – And now taking into everything into
account, how satisfied or dissatisfied are you with the way Three Rivers District
Council (your local District/Borough Council) runs things? ........................................................ 10
Figure 3: To what extent do you agree or disagree that...Hertfordshire County Council is
efficient and well run? ................................................................................................................ 11
Figure 4: To what extent do you agree or disagree that... Three Rivers District Council is
efficient and well run? ................................................................................................................ 11
Figure 5: To what extent do you agree or disagree that Hertfordshire County Council provides
value for money? All Residents (number of Residents shown in brackets)................................ 12
Figure 6: To what extent do you agree or disagree that Three Rivers District Council provides
value for money? ........................................................................................................................ 12
Figure 7: Satisfaction with local public services – How satisfied or dissatisfied are you with ….?
Base: All Residents (number of residents shown in brackets) .................................................... 14
Figure 8: Satisfaction with local public services – How satisfied or dissatisfied are you with
keeping public land clear of litter and refuse? Base: All Residents (number of
residents shown in brackets) ...................................................................................................... 15
Figure 9: Satisfaction with local public services – How satisfied or dissatisfied are you with
refuse collection? Base: All Residents (number of residents shown in brackets) ...................... 16
Figure 10: How satisfied or dissatisfied are you with doorstep recycling? (Grouped Responses)
Base: All Residents (number of Residents shown in brackets) ................................................... 16
Figure 11: To what extent do you agree or disagree that your local area is a place where people
from different ethnic backgrounds get on well together? By getting on well
together we mean living alongside each other with respect. Base: All Residents
(number of Residents shown in brackets) .................................................................................. 17
Figure 12: To what extent do you feel that anti-social behaviour is a problem in your local
area? Base: All Residents (number of residents shown in brackets) .......................................... 18
Figure 13: How satisfied or dissatisfied are you with the service provided by Police Community
Support Officers (PCSOs) in your local area? Base: All Residents (number of
residents shown in brackets) ...................................................................................................... 18

67

Opinion Research Services

Three Rivers District Council Telephone Omnibus Survey 2018-19 Report

March 2019

Figure 14: In a typical week how many minutes of moderate-intensity physical activity do you
do? Moderate-intensity activity will raise your heart rate and make you breathe
faster and feel warmer. You can still talk, but you can't sing the words to a song.
For example, cycling or brisk walking Base: All Residents (number of residents
shown in brackets) ...................................................................................................................... 19
Figure 15: How satisfied or dissatisfied are you with the way Hertfordshire County Council runs
things? ......................................................................................................................................... 20
Figure 16: Taking everything into account, how satisfied or dissatisfied are you with the way
Hertfordshire County Council runs things? (Grouped Responses) ............................................. 21
Figure 17: Taking everything into account, how satisfied or dissatisfied are you with the way
Three Rivers District Council (your local District/Borough Council) runs things?....................... 22
Figure 18: Taking everything into account, how satisfied or dissatisfied are you with the way
Three Rivers District Council runs things? (Grouped Responses) Base: All Residents
(number of Residents shown in brackets) .................................................................................. 23
Figure 19: Over the last 12 months, do you think that services Three Rivers District Council
provide have got better, stayed the same or got worse? Base: (number of
Residents shown in brackets) ..................................................................................................... 24
Figure 20: Over the last 12 months, do you think that services Three Rivers District Council
provide have got better, stayed the same or got worse? Base: All Residents
(number of Residents shown in brackets) .................................................................................. 24
Figure 21: To what extent, if at all, do you know what services... Three Rivers District Council
provides in your local area? ........................................................................................................ 25
Figure 22: To what extent, if at all, do you know what services... Three Rivers District Council
provides in your local area? ........................................................................................................ 26
Figure 23: To what extent do you agree or disagree that...Hertfordshire County Council is
efficient and well run? ................................................................................................................ 27
Figure 24: Do you agree or disagree that Hertfordshire County Council is efficient and well run?
(Grouped Responses) .................................................................................................................. 28
Figure 25: To what extent do you agree or disagree that... Three Rivers District Council is
efficient and well run? ................................................................................................................ 28
Figure 26: Do you agree or disagree that... Three Rivers District Council is efficient and well
run? (Grouped Responses) ......................................................................................................... 29
Figure 27: To what extent do you agree or disagree that Hertfordshire County Council provides
value for money? All Residents (number of Residents shown in brackets) ............................... 30
Figure 28: Do you agree or disagree that... Hertfordshire County Council provides value for
money? (Grouped Responses) .................................................................................................... 31
Figure 29: To what extent do you agree or disagree that Three Rivers District Council provides
value for money? ........................................................................................................................ 32

68

Opinion Research Services

Three Rivers District Council Telephone Omnibus Survey 2018-19 Report

March 2019

Figure 30: To what extent do you agree or disagree that Three Rivers District Council provides
value for money? (Grouped Responses) ..................................................................................... 33
Figure 31: Do you agree or disagree that.... You can influence decisions affecting your local
area? ........................................................................................................................................... 34
Figure 32: Do you agree or disagree that.... You can influence decisions affecting your local
area? (Grouped Responses) ........................................................................................................ 35
Figure 33: Service use – Have you used any of the following in the last year?............................................... 36
Figure 34: Within the last year, have you used any sports and leisure facilities? Base: All
Residents (number of Residents shown in brackets) ................................................................. 37
Figure 35: Within the last year, have you used any parks and open spaces? Base: All Residents
(number of Residents shown in brackets) .................................................................................. 38
Figure 36: Satisfaction with local public services – How satisfied or dissatisfied are you with ….?
Base: All Residents (number of residents shown in brackets) .................................................... 39
Figure 37: How satisfied or dissatisfied are you with sports and leisure facilities? (Grouped
Responses) Base: All Residents (number of Residents shown in brackets) ................................ 40
Figure 38: How satisfied or dissatisfied are you with parks and open spaces? (Grouped
Responses) Base: All Residents (number of Residents shown in brackets) ............................... 41
Figure 39: Thinking about how public services allocates its budget, to what extent do you agree
or disagree that...public services should make providing affordable housing one of
its main priorities? Base: All Residents (number of residents shown in brackets) ..................... 42
Figure 40: Thinking about how public services allocates its budget, to what extent do you agree
or disagree that...public services should make providing affordable housing one of
its main priorities? Base: All Residents (number of Residents shown in brackets) .................... 42
Figure 41: Thinking about how public services allocates its budget, to what extent do you agree
or disagree that...public services should make providing temporary
accommodation one of its main priorities? Base: All Residents (495) ....................................... 43
Figure 42: Thinking about how public services allocates its budget, to what extent do you agree
or disagree that...public services should make providing temporary
accommodation one of its main priorities? Base: All Residents (number of
Residents shown in brackets) ..................................................................................................... 43
Figure 43: Satisfaction with local public services – How satisfied or dissatisfied are you with
keeping public land clear of litter and refuse? Base: All Residents (number of
residents shown in brackets) ...................................................................................................... 44
Figure 44: How satisfied or dissatisfied are you with... Keeping public land clear of litter and
refuse? (Grouped Responses) Base: All Respondents (number of respondents
shown in brackets) ...................................................................................................................... 45
Figure 45: Satisfaction with local public services – How satisfied or dissatisfied are you with
refuse collection? Base: All Residents (number of residents shown in brackets) ...................... 46

69

Opinion Research Services

Three Rivers District Council Telephone Omnibus Survey 2018-19 Report

March 2019

Figure 46: How satisfied or dissatisfied are you with refuse collection? (Grouped Responses)
Base: All Residents (number of Residents shown in brackets) ................................................... 46
Figure 47: How satisfied or dissatisfied are you with doorstep recycling? (Grouped Responses)
Base: All Residents (number of Residents shown in brackets) ................................................... 47
Figure 48: How satisfied or dissatisfied are you with doorstep recycling? (Grouped Responses)
Base: All Residents (number of Residents shown in brackets) ................................................... 47
Figure 49: Have you signed up to the paid for garden waste collection service? Base: All
Residents (number of residents shown in brackets) .................................................................. 48
Figure 50: Have you signed up to the paid for garden waste collection service? Base: All
Residents (number of residents shown in brackets) .................................................................. 48
Figure 51: How satisfied or dissatisfied are you with the garden waste collection service? Base:
All Residents who signed up for the garden waste scheme (number of residents
shown in brackets) ...................................................................................................................... 49
Figure 52: How satisfied or dissatisfied are you with the garden waste collection service?
(Grouped Responses) Base: All Residents (number of residents shown in brackets)
.................................................................................................................................................... 49
Figure 53: To what extent do you agree or disagree that the garden waste collection service
provides good value for money? Base: All Residents who signed up for the garden
waste scheme (number of residents shown in brackets) ........................................................... 50
Figure 54: To what extent do you agree or disagree that the garden waste collection service
provides good value for money? (Grouped Responses) Base: All Residents
(number of residents shown in brackets) ................................................................................... 50
Figure 55: Within the last year, have you used any... public car parks in Three Rivers? Base: All
Residents (number of residents shown in brackets) .................................................................. 51
Figure 56: Within the last year, have you used any... public car parks in Three Rivers? Base: All
Residents (number of Residents shown in brackets) .................................................................. 51
Figure 57: For how long do you typically park in the Three Rivers public car park you consider
to be the main one that you use? Base: All Residents who have used public car
parks in Three Rivers within the last year (number of residents shown in brackets) ................ 52
Figure 58: To what extent do you agree or disagree that your local area is a place where people
from different ethnic backgrounds get on well together? By getting on well
together we mean living alongside each other with respect. Base: All Residents
(number of Residents shown in brackets) .................................................................................. 53
Figure 59: To what extent do you agree or disagree that your local area is a place where people
from different ethnic backgrounds get on well together? By getting on well
together we mean living alongside each other with respect. (Grouped Responses)
Base: All Residents (number of Residents shown in brackets) ................................................... 54
Figure 60: To what extent do you feel that anti-social behaviour is a problem in your local
area? Base: All Residents (number of residents shown in brackets) .......................................... 55

70

Opinion Research Services

Three Rivers District Council Telephone Omnibus Survey 2018-19 Report

March 2019

Figure 61: To what extent do you feel that anti-social behaviour is a problem in your local
area? (Grouped Responses) Base: All Residents (number of residents shown in
brackets)...................................................................................................................................... 56
Figure 62: To what extent do you feel that...public services are responding to crime and antisocial behaviour in your local area? Base: All Residents (number of residents
shown in brackets) ...................................................................................................................... 57
Figure 63: To what extent do you feel that...public services are responding to crime and antisocial behaviour in your local area? (Grouped Responses) Base: All Residents
(number of residents shown in brackets) ................................................................................... 57
Figure 64: To what extent do you feel that...crime is a problem in your local area? Base: All
Residents (number of residents shown in brackets) .................................................................. 58
Figure 65: To what extent do you feel that...crime is a problem in your local area? (Grouped
Responses) Base: All Residents (number of residents shown in brackets)................................. 58
Figure 66: How satisfied or dissatisfied are you with the service provided by Police Community
Support Officers (PCSOs) in your local area? Base: All Residents (number of
residents shown in brackets) ...................................................................................................... 59
Figure 67: How satisfied or dissatisfied are you with the service provided by Police Community
Support Officers (PCSOs) in your local area? (Grouped Responses) Base: All
Residents (number of residents shown in brackets) .................................................................. 59
Figure 68: To what extent do you feel that...fly-tipping is a problem in your local area? Base: All
Residents (number of residents shown in brackets) .................................................................. 60
Figure 69: To what extent do you feel that...fly-tipping is a problem in your local area?
(Grouped Responses) Base: All Residents (number of residents shown in brackets) ................ 60
Figure 70: To what extent do you feel that...anti-social parking is a problem in your local area?
Base: All Residents (number of residents shown in brackets) .................................................... 61
Figure 71: To what extent do you feel that...anti-social parking is a problem in your local area?
(Grouped Responses) Base: All Residents (number of residents shown in brackets) ................ 61
Figure 72: To what extent do you feel that...dog fouling is a problem in your local area? Base:
All Residents (number of residents shown in brackets) ............................................................. 62
Figure 73: To what extent do you feel that...dog fouling is a problem in your local area?
(Grouped Responses) Base: All Residents (number of residents shown in brackets) ................ 62
Figure 74: To what extent do you feel that...owners not being in control of their dogs is a
problem in your local area? Base: All Residents (number of residents shown in
brackets)...................................................................................................................................... 63
Figure 75: To what extent do you feel that...owners not being in control of their dogs is a
problem in your local area? (Grouped Responses) Base: All Residents (number of
residents shown in brackets) ...................................................................................................... 63
Figure 76: In a typical week how many minutes of moderate-intensity physical activity do you
do? Moderate-intensity activity will raise your heart rate and make you breathe
71

Opinion Research Services

Three Rivers District Council Telephone Omnibus Survey 2018-19 Report

March 2019

faster and feel warmer. You can still talk, but you can't sing the words to a song.
For example, cycling or brisk walking Base: All Residents (number of residents
shown in brackets) ...................................................................................................................... 64
Figure 77: In a typical week how many minutes of at least moderate-intensity physical activity
do you do? Moderate-intensity activity will raise your heart rate and make you
breathe faster and feel warmer. You can still talk, but you can't sing the words to
a song. For example, cycling or brisk walking (Grouped Responses) Base: All
Residents (number of residents shown in brackets) .................................................................. 65
Figure 78: What are the reasons, if any, that stop you from taking part in physical activity as
much as you would like? Base: All residents who took part in less than 150
minutes of exercise per week (193) ............................................................................................ 66

72

