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ELECTORAL
CANVASSERS
WANTED
for October 2018
Have you got time
to spare evenings
and weekends?
Open to
all suitable
applicants.
Employed (fulltime or part-time),
unemployed or retired.

Are you interested in
earning some extra cash?
Would you like to be
involved in the democratic
process?

We have vacancies in all
wards of Three Rivers District
Council. Door knocking and
hand delivery of forms takes
place during most of October.
Previous canvassing experience,
or experience of dealing with the
public would be an advantage
but not essential as training will be
provided. A large amount of walking
is involved, and the ability to carry
bundles of forms essential.
For further information contact:
Electoral Services,
Three Rivers House,
Northway, Rickmansworth
WD3 1RL
Tel: 01923 776611 or email
enquiries@threerivers.gov.uk

www.t h re e r i ve rs.g ov.u k

The fees per letter
are:Completed
Household
Enquiry Form
on doorstep £1.50
Form Left after
No Response 20p
(increased to £1.50
if returned)
Completed
Invitation to
Register Form
on the doorstep
£1.50
Form delivery 20p
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Three Rivers District Council new
Chairman and Vice-Chairman
At the Annual Council
Meeting of Three Rivers
District Council on 22
May 2018, Councillor Phil
Williams was elected as
Chairman of the Council for
the 2018/2019 Civic Year.
Cllr Williams was first
elected to the Council in
July 2017. He has lived in
Three Rivers all his life and
went to St John’s school
in Mill End followed by
Rickmansworth School.
His partner of 29 years
and consort is Catherine
Perkins. They have three
sons who have all attended
local schools. His dad,
Graham Williams, was a
Three Rivers Councillor
for over 20 years, leader
of the Conservatives and
Chairman from 2000
to 2001. His brother,
Tim Williams, was Three
Rivers’ youngest ever
Councillor back in the

80s, and is now a Watford
Borough Councillor and
Hertfordshire County
Councillor.

On being elected, Phil said:
“I am delighted to have
been elected as Chairman
of Three Rivers District
Council and I am honoured
that my fellow Councillors
have put their faith in me.
I am proud to represent the
community of Three Rivers
and I want us to continue
having a greener, cleaner,
safer district.”
On the same evening,
Councillor David Coltman
was elected as ViceChairman of the Council
for the 2018/2019 civic
year. He joined the Council
in July 2017 and has lived
in Carpenders Park for
over 17 years with his wife
Valerie, who will also be
his consort. They have two
children.

Chairman
of the Council
Phil Williams
Phil Williams
Chairman
of the Council

Vice-Chairman
of the Council
David Coltman

Save time: Use
Three Rivers
on-line services
Three Rivers self-service
portal, mythreerivers.gov.uk
continues to expand the
range of services available
online to self-serve at a time
convenient for you.
Between April and July over
2,334 customers, an increase
of 360% from last year,
contacted the Council via this
platform. There have recently
been a number of new online
services added which include:
reporting an issue with a tree
order, requesting a copy of a
Tree Preservation Order and
Contact Us for Council Tax
enquiries. Some of the most
popular services people use
the portal for are Garden
Waste; reporting fly tipping;
refuse/recycling collection
day information; and signing
up to manage their council
tax. Visit my.threerivers.gov.uk
today and see how it can
save you time.
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Every Drip Counts
The recent hot weather means more demand for
water which puts pressure on the water network.
Here is how household water is used:

Water
usage

n

Bathing & Showering 32%

n Flushing Toilets 20%
n Cooking and Drinking Washing 12%
n Washing Hands 10%
n Washing Dishes 9%
n Washing Cloths 8%
n Gardening 6%
n Other Household use 3%

Rickmansworth Library
50th Anniversary: 1968 - 2018
2018 marks the 50th
anniversary of the opening
of Rickmansworth Library
on its present site.
The Library was officially
opened on Monday 27
May, 1968 at 7.30pm by
C.G. Ransome Williams,
Esq on what was probably
his last civic duty before
his retirement (Clerk of
the Rickmansworth Urban
District Council 1938 – 1968).
The opening was attended
by more than 200 people.
The new library building was
designed by Messrs. Clifford
Culpin & Partners in cooperation with the County
Architect, Mr G. C. Fardell,
M.B.E., A.R.I.B.A. It replaced
the branch, which had been
housed in a hut immediately
behind the new building, and
had done service as a library
since 1943.
According to an article

printed in the Watford
Observer (W.O. 17.05.68), at
the time of opening this ‘hut’
had earned the reputation
of being the County’s worst
library building! The article
goes on to say: Mrs J.
Woodward, who has been
branch librarian for all
those years, said “The new
building has been designed
as the first part of a future
complex of civic buildings,
and planned as a singlestorey unit to allow a rising
vista from the High Street to
the proposed civic offices,
which will be at the rear of
the library.”
From the ‘hut’ being
described as the worst
building in the County, the
new library was considered
to be the best designed in
Hertfordshire. Construction
consisted of sound-proof
walls, sound-absorbing-

ceilings, double glazing
on all the windows plus
underfloor heating. The
estimated cost of the new
Library, including site works
and furniture, was reported
as £41,000. How costs have
changed!
Taking charge of the new
Library from Mrs Woodward
was her former assistant Mr
Rodney Stubington.
Fast-forward to 2018 and
that proposed civic area of
1968, of which the library
was the first part, is now
the reality. Watersmeet
versatile venue, Three Rivers
District Council Offices and
the former Council Office
building, the historic Basing
House housing ‘Three Rivers
Museum’ are all here and
serving the communities
of Rickmansworth and its
neighbours.

Three Rivers Pensioners have their say

Tips on saving water and to order free water-saving
devices: www.affinitywater.co.uk/savewater
Keep up to date with the latest water resource position:
www.affinitywater.co.uk/resources

EASY WAYS TO PAY YOUR COUNCIL TAX
You can pay your Council Tax from anywhere, anytime

Why not pay by Direct Debit?
l It’s easy and you don’t have to keep remembering to pay
l You can spread the payments over 10 or 12 months
l You can choose for the payment to be taken annually in April, half
yearly (April and October) or on the 5th, 15th or 25th of the month
l Each financial year, we will collect the appropriate amount from
your bank account as billed
To set up your Direct Debit instruction
please visit www.my.threerivers.gov.uk

www.my.threerivers.gov.uk
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Three Rivers welcomes residents to their next Pensioners’ Forum on 16 November, from
2-4pm in the Penn Chamber at Three Rivers House in Rickmansworth.
The Pensioners’ Forum is a great opportunity for residents to meet and find out what’s
happening in their area. The forum serves as a formal point of consultation for the Council
on services provided for older people. It also works to ensure that the Council is aware of
the policies and aspirations of older people within the district.
Cllr Joy Mann, who chairs the Pensioners Forum, said: “The popular forum is wellattended. The premises are wheelchair accessible and there is a hearing loop in the
Council Chamber, with a wide variety of speakers too. People seem to enjoy participating
in the question and answer session whilst drinking their refreshments and eating cake!”
To be added to the mailing list, or for any other information, email
enquiries@threerivers.gov.uk

www.th reerivers.gov.u k
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New Water Sports Facilities
Get the Go-ahead
Bury Lake Young Mariners (BLYM) is home to a large and
successful sailing club and sailing training centre. It hosts
Colne Valley Special Sailors, one of the largest sailing clubs
in the UK for people with disabilities, and more than 30
local youth organisations and schools use their facilities.
BLYM signed contracts on 23 April 2018 to build a new
sailing and water-sports facility at Rickmansworth
Aquadrome. The project has been 15 years in the making
and has required enormous effort to achieve design,
planning, fund-raising and construction goals.
The 40-week first phase of work will see the building of a
new Wet Zone, comprising extensive changing rooms for
the many thousands of users of the facilities each year,
along with a boathouse and maintenance workshop. This
will be followed by the construction of a new club house
when more money has been raised.
The first phase of the project will see an investment of
£1.75m, with funding coming from charitable fund-raising, a
lottery grant from Sport England and an interest-free loan
from Three Rivers District Council. The aim is to provide a
world-class facility for the local community.
In the mean time, while work continues “it’s business as
usual” for the club.

ImagiNation 2018:

Turning reading on its head
Hertfordshire libraries are inviting ‘10-18 year olds’ to get
creative with their reading this summer by taking part
in ImagiNation, a reading and arts project that has been
designed with the help of young people.
It is free to sign up for ImagiNation. To take part, young
people simply need to borrow two library books over the
summer holidays, then write or draw what they thought
of one of the books on a book band provided and hand it
to library staff. They can also produce a piece of artwork
inspired by one of them to put on the ImagiNation blog if
they wish. The blog is secure and fully moderated and can
be found at http://imaginationeast.org.uk/
The artwork could be:
n a drawing, collage or painting
n a photograph or film
n a sculpture, model or design
n a poem
n a piece of music, a dance or a play
n any other art form that they are interested in!
On completing the challenge, young people will receive
a certificate and lanyard and will be entered into a prize
draw to win one of 3 Amazon vouchers worth up to £70!
To find out more, visit www.hertfordshire.gov.uk/imagiNation
ImagiNation runs till 8 September 2018.

www.t h re e r i ve rs.g ov.u k

Democracy at Primary School Level
Following on from the
success of the Youth
Council held in October
2017, in June over 200
children from local primary
school youth councils
discussed and debated a
range of topics important
to the community. They
have been working on
projects which include the
elderly, parking issues and
playgrounds.
Children from 15 schools
were invited to
Watersmeet to present
their projects and share
what they had been doing,
including showcasing
outcomes, photos and
videos.
The event, hosted by
Councillor Michaels
and Duncan Roberts,
Headteacher at Maple
Cross JMI School, was
a true celebration of

democracy at primary
school level. The children
had the opportunity to
look at displays from
other schools and to then
discuss what worked well,
what didn’t and what their
focus should be moving
forwards.
The pupils came away
from the day with a better
knowledge of their topics
and an overriding sense
of group participation
and everyone working
together.
Councillor Michaels,
Chairman of the Youth
Council, said: “Young
people are often
underrepresented in
society and their voices
not heard. They do
however have a crucial and
important role to play and
are our future. We not only
owe it to them to listen,

but as we saw today, we
must also let them lead us
at times too. As a result of
this, the Youth Council will
focus much more on the
environment from now on.
The success of this event
belongs to them and I am
excited to continue to work
with them in the future,
and to be challenged by
the expectations they have
for their futures.”
Duncan Roberts, soon to
be Head of Little Green
School added: “It is a
privilege to be part of
a connected group of
schools committed to
promoting learning across
our community.
The children and schools
have made this year a
huge success and I am
excited about the future
focus on the environment.”

Three Rivers flies the
Commonwealth Flag
in unity
Three Rivers District Council
Chairman Diane Barber and
Chief Executive Dr Steven
Halls flew one of the 1,000
flags raised across the world
to celebrate Commonwealth
Day on 11 March.
The Commonwealth Flag
was raised on the balcony
of Three Rivers House to
celebrate the unity of 53
independent countries and
2.2 billion people across the
globe. Cllr Diane Barber said:
“Local and national flagraising ceremonies are taking
place across the world. They
are bringing us together,

raising awareness
of all that we
achieve through
Commonwealth
friendship and
cooperation.
“By working together
within our local communities,
and by interacting
globally, we maintain and
build a richer connected
Commonwealth that
is mutually respectful,
peaceful, and prosperous.
We are trying to build a
community that cherishes
equality of opportunity and
inclusiveness.”

Dr Steven Halls added: “This
is a great opportunity for
communities to celebrate the
shared goals of democracy
and to cherish diversity. We
have a vibrant community in
Three Rivers so I am pleased
that we are part of the flags
being raised in celebration of
Commonwealth Day.
“We send our best wishes to
all involved.”
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Use your experience to
create safer neighbourhoods

Knife
Crime
in Youth

Hertfordshire Constabulary has recently launched a new
campaign to recruit Police Community Support Officers.
PCSOs work in Safer Neighbourhood Teams across the
county to improve the quality of life for residents and
make their area safer, by proactively tackling crime and
anti-social behaviour (ASB). Superintendent for Workforce
Development Clare Smith explains: “As a PCSO you’re
given your own geographical area and it is your job to get
to know the community: their issues, concerns and what
may be affecting their quality of life, and find solutions to
help.
“You’ll be supporting victims of crime, instigating crime
prevention initiatives, conducting patrols to prevent crime
and reassure residents and generally being a port of call in
your community. It’s a very unique role that our PCSOs say
is challenging, but incredibly rewarding.”
The role is paid and there are opportunities for people who
wish to work part-time or flexible hours. The role involves
evening and weekend shift work. Anyone who is interested
in finding out more can visit www.hertspolicepcso.co.uk

by
Gabriela Jimenez,
West Herts College

Watford Workshop:
Unique Local Charity
Supporting the
Community
The Watford Workshop
was created in 1963 to
accommodate adults with
learning difficulties, offering
the opportunity to have a
supported job, with training,
to learn a wide range
of skills, from complex
electrical assembly, fork
lift truck driving to simple
packing.
This charity has over 60
service users, and has
expanded to provide
training in life skills such as
numeracy, literacy, cooking,
personal and home hygiene
etc. to further support
independence.
Watford Workshop’s goal is
to increase confidence and
skills to a level where they
can transition their service
users into mainstream
work.
External examiners are
used for specialised
areas, such as forklift
truck driving and kitchen
hygiene to obtain
recognised qualifications
for opportunities in these
specific fields.
Approximately 8 out of 10
working-age people with a
mild or moderate learning
disability are able to work.
Statistics show that less
than 2 in 10 are actually
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Knife crime is
increasing in our
society but many
young people aren’t
aware of the dangers of
carrying a knife and its
consequences for their
future.
Although knife crime
remains low, it has
increased dramatically
over the last two years
in many parts of the
country, including
London with a 40%
increase.

in employment. The aim
of Watford Workshop is to
work with local businesses
in order to raise awareness
of the ability in disability,
and encourage these
businesses to offer work
trials.

Carrying knives isn’t
a safe thing to do at
all. By carrying a knife,
you are much more
likely to get stabbed,
as situations involving
weapons can quickly
get out of control.
Also, possession of a
knife carries a prison
sentence of up to four
years, even if the knife
isn’t used.

If successful, a managed
transition into the
mainstream workplace
would transpire, with any
additional support and
advice the employer may
need to assist with that
person’s specific disability.
As a charity, they rely on
grants and donations to
help deliver their service.
They also look to our
community within Three
Rivers for ways to raise
funds, or for volunteers
to help keep the charity
moving forward so that
more adults with disabilities
can have the opportunity of
getting into work.
If you can raise money,
volunteer, donate, or want
to visit to see the work
they do, or have a friend
or family member who you
feel would benefit from
joining this scheme, request
a meeting or want an
assessment, visit
www.watfordworkshop.co.uk.

Carrying a knife and
getting a criminal
record can also affect
your chance of getting
an education or a
job and you may not
be able to travel to
countries such as
the USA, Canada or
Australia.
If you feel bullied or
threatened, seek help
and advice from family,
guardians or other
useful and trustworthy
sources such as
Childline or charities, to
resolve your problems
in a healthier and more
effective way.

www.th reerivers.gov.u k
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Oxhey
Hall
Ladies’
Club
Oxhey Hall Ladies’ Club are a friendly group of women
living in Oxhey Hall, Carpenders Park and South Oxhey.
They meet on the second Wednesday of each month at
2.30 pm in the Parish Council Hall, Oxhey Drive, South
Oxhey, near the car park and the main shopping precinct.
They have speakers and activities at the monthly meetings.
Smaller sections of the club also meet during the month in
Group Leaders’ homes, to do arts and crafts, Scrabble and
social meetings. Once a month, several members usually
go out for lunch together and have an occasional day out.
Prospective new members can come along to see what the
club is like. Contact Jean, Chairman on 01923 226834 or call
Rosemary on 01923 232110 to get the latest information, or
just turn up if you would like to come as a guest.
The annual membership fee of £10 is payable in February,
however, this sum is reduced for anyone joining during the
rest of the year.

Raising Tomorrow’s
Superheroes
If you think your Dad is a
superhero, let him know!
Leading children’s charity
Action for Children is teaming up
with online retailer Dadmin to
launch a brand new ‘Dadmin
Superhero’ t-shirt - with all profits
donated to the charity.
The t-shirts retail at £18.99 with
100% of the profits donated to
Action for Children, helping some of the UK’s most
disadvantaged children. Projects supported by sales could
include providing young carers with a day out, building a
sensory garden or room in a disability centre or paying
for support workers for teens with mental health issues.
Action for Children also runs a number of parenting
courses across the country for new Mums and Dads.

Mental
Health
Physical
Activity
Referral
Scheme
If you’re an adult
resident of Watford
or Three Rivers, living
with a mild to moderate
mental health condition
and looking to become
more physically active,
but not wanting to
exercise within a gym or
pool environment, ask
your GP or mental health
charity representative to
refer you to the Mental
Health Physical Activity
Referral Scheme.
Your first appointment
will be with the Scheme
Coordinator and
will include exercise
guidelines for your
medical condition,
barriers and motivation
to exercise, health and
dietary questions and
the option to take body
measurements.
After four and eight
weeks of activity, the
Coordinator will do a
progress check and at
the end of the 12 weeks,
you will meet for an endof-scheme evaluation,
and discuss ways to
remain physically active.

Lisa Nicholson, Action for Children’s Commercial
Implementation Manager, says: ”We’re delighted to
announce the launch of this very special t-shirt and to be
working with such a fantastic brand as Dadmin. It’s ethos
of celebrating and supporting Dads – and their children – is
what we as a charity are all about.”
Dadmin’s Founder Simon Boi says: “It’s been great to
team up with Action for Children this Father’s Day – and
to produce such a cool t-shirt at the end of it! Having seen
and heard about the work this amazing charity does with
children, young people and families from all backgrounds
I know just what a difference this money will make to
hundreds of children across the UK.”
For more information, samples or quotes please contact
Beth McDonald at beth.mcdonald@actionforchildren.org.uk or
call 07940 441770
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Home Instead
Takes 55 of the top award-winning places
Home Instead Senior Care has been voted the most
recommended home-care company in the Top 20 Home
Care awards 2018, across England, Scotland and Wales.
They have this year taken 55 of the 220 top award-winning
places, more than any other company.
Heather Simms, Director, Home Instead Welwyn and
Hatfield, said: “There is no better recommendation than
from the very people who use our service, each and every day.
“These are independent reviews which are so important to
us; they show that we are indeed achieving our mission to
change the face of ageing. But we also realise how much
the reviews can help when people are looking for care for a
loved one and they can trust that they are genuine, honest
reviews.
“I would like to say thank you and congratulations to all our
care givers and office teams who work so hard to care for
our older generation, and who love every minute.”
The award is another accolade for Home Instead, who are
also proud to be the only home-care company to hold the
Queen’s Award for Innovation.
Last year they were officially recognised as ‘Best Employer
in Care’ for the second consecutive year.

Volunteers
wanted for
Hertfordshire
Constabulary’s
chaplaincy
service
Hertfordshire Constabulary is looking to recruit volunteer
chaplains to help support its officers and staff.

For more
information,
call 01923
776611 or
contact
the Leisure
Team at
leisure@threerivers.gov.uk

There are already a number of chaplains representing
different faiths working around the county and the force is
now looking to recruit more, including one for Three Rivers.
Volunteer chaplains work closely with police officers and
staff and are expected to conduct at least two visits to police
stations each month. This allows them to provide support and
pastoral care to everyone, regardless of their beliefs or faith.
Anyone who is interested in finding out more should contact
Penny Brown on 01707 354 427 or email
penny.brown@herts.pnn.police.uk.

www.th reerivers.gov.u k
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Julie Venus lives in The
Queens Drive, near the lovely
Pheasants Wood. Walking
there with her family and
dog, she despaired at the
amount of rubbish lying
about. Having heard about
the Maple Cross Spring clean,
she decided that she would
try and organise a similar
event in Mill End.
She contacted the organiser
of the Maple Cross event,
Su Tysoe, and her local
councillor, Sarah Nelmes,
to arrange a Mill End
community event on
Saturday 29 April. Using
equipment which had been
donated to the Maple Cross
event by Clancy Docwra,
Travis Perkins and Three
Rivers District Council, a free
skip kindly donated by RK
Skips, and the ‘incentive’ of a
post litter pick get together
with free pizza donated by
The JK Club, over thirty local
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Community
Spring Cleaning

COMMUNITY ACTION

Child Sexual
Exploitation
The exploitation of young people, a growing issue
affecting thousands of people in England every year,
has a devastating impact on the victim, their families
and friends.

residents got together and
set off in to the woods with
bags, litter pickers, gloves
and Hi Vis jackets to start
cleaning up.
Two hours later the skip
was full and the weary but
elated pickers retired for
well-earned refreshments.
Some of their finds were
an old motorbike and a
pushchair which proved to
be very useful in getting

170 years on
and Abbots
Langley
Gardening
Society is
more vibrant
than ever
Abbots Langley Gardening
Society is one of the oldest
Gardening Societies in this
country, established in mid19th century. On Michaelmas
Day 1858 there’s a record
of a Cottage Garden
Competition. There is an
indication the Horticultural
Society emerged from an
even earlier Allotment
Society and the current
Society has, in one form
or another, weathered
two World Wars and other
upheavals is its descendant.
The 1863 Spring and
Autumn Shows evolved
into an important part
of the Village calendar.
The Society with its large
membership and hardworking committee, is now

www.t h re e r i ve rs.g ov.u k

bags of rubbish back to the
skip!.
It’s amazing what
community action can
achieve, and these events
will certainly not be the last
ones in Maple Cross or Mill
End . . . could you do the
same in your community?
Su, Julie and Sarah would
be very happy to help you
organise something similar
in your area.

Child Sexual Exploitation (CSE) is one form of
exploitation in which a young person is manipulated,
coerced or forced into taking part in a sexual act. This
could be as part of a relationship where the young
person has been groomed or in return for attention,
affection, money, drugs, alcohol or somewhere
to stay. This is largely a hidden crime, and raising
awareness is essential to prevent it and protect young
people.
YC Herts, previously known as Youth Connexions, has
set up a project that will run for three years. It will
allow them to provide individually tailored 1:1 support,
advice and direction to young people who are
displaying early signs of risk taking behaviour that
could leave them vulnerable to being targeted. The
project has been funded by YC Herts and the Police
and Crime Commissioner for Hertfordshire.
People can be referred to the service from School,
Herts County Council Customer Service Centre, or
local partners (e.g. Police / Council).
Information on what signs to look out for, where to
seek advice or awareness and campaign posters can
be found online at www.threerivers.gov.uk and search CSE.

an integral part of Abbots
Langley Village. The Society
even has its own bee-hives
which produce local honey.

the Alhambra, Iceland,
Northern Ireland, the Tivoli
Gardens and this April, the
Haute Savoie.

The Society has a series
of winter lectures and its
yearly summer programme
includes a celebrity
horticultural speaker. It
hosts quiz nights and a
Christmas Spectacular. Its
stall at the Village Carnival
keeps village gardens in
bloom. BBQ breakfasts in
the allotments mark feast
days including Christmas
and Easter.

In 1978 the then named
“Abbots Langley
Horticultural Society”
hosted the BBC’s Gardeners’
Question Time with the
renowned Bill Sowertbutts.
In 2003 the Society was
awarded a Gold Medal at
the Royal Hampton Court
Flower Show for exhibits
produced by Chairman, Chris
Bromwich and his wife Jo.

Besides this, the Society
runs outings with a
horticultural interest to high
profile destinations all over
the country. Its Travel Club
has visited 18 horticulturally
interesting destinations,
including the Keukenhof
Gardens in South Holland,

This is a Gardening Society
with a difference - it is
vibrant and innovative and
Chris Bromwich and his
committee have made it
more a way of life.
www.algs.org.uk
email:
contactus@algs.org.uk

My Care Record will
help deliver better,
coordinated care
People in West Hertfordshire will shortly benefit from
better, joined-up care thanks to a new programme which
gives health and care professionals the ability to view
medical records during treatment.
Health and care professionals need to access information
in order to make the best decisions about a patient’s
diagnosis and treatment. My Care Record will help this to
happen more quickly and accurately.
My Care Record does not share your record, but provides
trained professionals access to view information relevant
to your care and treatment.
Initially, My Care Record will be available only in Watford
General’s A&E Department but further departments will
follow.
Patients can opt out through their GP surgery if they do
not want to make their information available.
My Care Record would welcome the opportunity to present
at community gatherings and meetings – please do get in
touch via enquiries.hvccg@nhs.net
For additional information, please visit www.mycarerecord.org.uk
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Dealing with Emergencies

Patient Advice and
Liaison Service (PALS)
The Watford Trust’s Patient Advice and Liaison Service
(PALS) team listen to patients and their families about any
concerns or challenges they have at the Trust. They will
support you and provide advice to attempt to resolve any
issues quickly and informally before they become a formal
complaint.
The PALs team aims to help patients, carers, staff and the
public by:
n

Listening to your concerns about your care and 			
providing support and help to resolve them

n

Answering questions about your care in our hospitals

n

Providing ‘on-the-spot help’ by giving advice, information
and support

n

Helping disabled patients who experience any difficulty 		
in accessing services

n

Passing on compliments to staff

n

Referring patients to the complaints department.

PALS can provide telephone advice or arrange to meet
you by appointment. They provide a confidential service
and do not contact other people on your behalf without
your consent. It is designed as an additional service to
support patients, relatives, carers, friends of patients or
members of the public in navigating the NHS system. If you
have questions or concerns about the services the Trust
provides, they can help.
They do not offer counselling, diagnosis or any medical
advice, and do not replace the Trust’s complaints system.
You can find officers from PALS in your local hospital.

Help us reduce
vehicle crime
Remove ALL
belongings
when you
leave your
vehicle
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How prepared are you?
Have you thought about
what would be useful in an
emergency at home, in your
car, or if you were asked
to leave your home for a
few hours while a nearby
emergency is dealt with?
The good news is that
there are simple things you
can do to make sure you
are ready to deal with an

emergency, particularly if
you think ahead and make
some plans.
A mobile phone (+ charger),
food, drink and torch
are always useful, and
remember to take your
medication and glasses if
you need them when you’re
evacuated from your home.
Have you thought about
any special arrangements

you’d need to make for
your children, elderly or
vulnerable neighbours,
relatives, or your pets if
you had to leave your home
or were stuck at home
because of an emergency?
Following @HCCResilience
or visiting https://tinyurl.
com/yd7ba9uj will give you
regular tips to help you and
your family be prepared.

Online Friendships
Herts
Warmer
Homes
The county-wide ‘Herts
Warmer Homes’ scheme is
helping local households on
low incomes and vulnerable
to the cold to stay healthy,
as well as benefiting the
environment.
An elderly resident who was
having trouble with his
18-year-old boiler found his
house was uncomfortably
cold due to unreliable heating.
He decided to contact his local
council for help. Following
a referral to HertsHelp, a
visit from a Dyson Energy
Services heating engineer
was arranged. The boiler was
found to be beyond repair.
Full funding was achieved to
replace the existing boiler
with a new reliable and
efficient Combination boiler.
This was fitted within four
weeks of his initial call.
His home is now a lot warmer
and energy efficient than it
used to be and he no longer
worries about his bills. “I
can’t thank Herts Warmer
Homes enough for their help.
I can’t fault the new system.
I am very pleased with the
whole installation.”
Further details, including
checking eligibility, contact
HertsHelp on 0300 123
4044 (local rate) or email
info@hertshelp.net or visit
www.hertfordshire.gov.uk/
hertswarmerhomes

– are they dangerous?
by Zuzanna Kawka, West Herts College

In recent years there has been a change in the way
that people make friends, communicate and date. We
surveyed 58 people aged between 10-25 years and found
39 people admitted to meeting a stranger they met
online, in real life.
This is a worrying trend and when online we should be
asking some of these questions: Do I have any mutual
friends with this person? Are they really who they claim
to be? Am I revealing too much information about
myself? How are they behaving? Are they pressuring me
to meet up? These are some of the things you must keep
in mind to avoid becoming a victim.
So how can you eliminate risks? When you start talking
to someone online it is okay to check out their social
media profile to ensure that the person you’re talking
with is a real person.

Other ways to check if they are real are:
Do they have any comments under their pictures?
If no, why wouldn’t they? If you are unsure whether the
person you’re talking with is using their real pictures,
you can do a reverse image search on Google which
will reveal if the exact same photo has been posted
elsewhere.
Limit the amount of information you put out online and
keep your settings private, as having your workplace,
your school or the exact city you live in on your profile
could lead to dangerous situations.
It is also important to think about how the person is
behaving or texting. What kind of language are they
using? Do they use slang that your age group uses?
Look out for contradictions: have they answered one of
your questions in a way that contradicts other things
they have told you?
The British Council website said:
“A recent survey from the National Society for the
Protection of Cruelty to Children (NSPCC) revealed that
one in four young people in the UK has seen something
upsetting on a social networking site. Only 22% of the
children who had a negative online experience spoke to
someone about their problem.” Making friends online
might seem like a harmless idea, but it is better to be
safe than sorry and always be careful.
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Meals straight
to your door!

COMMUNITY SAFETY AND WELLBEING

Park with
Care
When parking, please
park with care and ensure
that you have allowed
enough room for a fire
engine or indeed any other
emergency service to pass
in case of an emergency.

Could a loved one or someone you know benefit from a
daily visit and a hot meal brought to their door?
Over 170 people in our Three Rivers area receive meals on
wheels – and not just the elderly. It could be because they
have difficulty preparing a meal safely, a mental or physical
disability, are recovering from an illness, or are bereaved.
Hertfordshire Independent Living Service (HILS) provides
a 365 day a year meals on wheels service, available to
residents across the county. The service costs £4.75 for
the delivery of a hot meal and dessert, along with a welfare
check, providing peace of mind for clients and family alike.
One client’s daughter said: “Mum is 93 and always wanted
to be able to stay in her own home. Your service meant that
she was able to do just that. She enjoyed all the food, and
especially the friendly faces that came knocking each day.”
Why not try HILS and get a complimentary two-day free
trial? For more information, call 0330 2000 103 or email
info@hertsindependentliving.org

Is your
dog’s
microchip
up-to-date?
It has been a legal
requirement since April
2016 that all dogs are
microchipped by the time
they are eight weeks of age.
When we move or change
our telephone number we
notify the post office, utility
companies and our friends
of our new contact details.
However, we often forget
to change the details on
our dog’s microchip. That
means that should your dog
get lost, you will not be able
to be contacted if he/she
is found. This may result
in the dog being held in
kennels and hefty charges
for you to pay when you are
eventually located.
You can be fined up to
£500 in a Magistrates
Court if your dog is not
microchipped or the details
are incorrect.

www.th re e r i ve rs.g ov.u k

Imagine if you or your
family need help, how
would it feel if that help
was delayed purely because
of inconsiderate parking?
When a vehicle parks more
than 50cm away from the
kerb it is double parked.
It usually looks like the
vehicle is parked in the
middle of the road making
it dangerous for all road
users and it can mean that
emergency services cannot
reach their destination.
It can also limit the service
that the council provide
when collecting rubbish
and recycling.

Coercive Behaviour
In 2015 it became an offence to exert controlling or
coercive behaviour in a relationship, either between
intimate partners or family members. This legislation
has closed a gap in the law around these behaviours in
relation to domestic abuse and focuses responsibility and
accountability on the individual who has chosen to carry
out these behaviours.

Going on
Holiday?

Need somewhere to look after the dog?
If you are planning on leaving your dog with a Home
Boarder while you go on holiday or are thinking of
putting your dog into a day care and want to check
if they are licensed you should contact your Local
Authority who will be able to advise you.
Licensed establishments are required to comply with
conditions to ensure the animal’s needs are met,
they are safe while there and protected from disease.
Premises are inspected annually by authorised officers
of the council to ensure that all conditions are met.
Going away on holiday? You may think of using a
“Home Boarding” service for your dog(s). Here are
some important things to think about when looking for
your ideal boarder:
n

Can they take your dog and how much will they charge?

n

Will they take the dog out for walks?

n

Are they licensed to care for your dog?

Remember whether:
n

Such behaviours might include:

Someone cares for your dog in the carers’ home
overnight, for a period of time while you are away
on holiday, or during the day (dog day care or 		
crèche) while you are at work or out for a long time
(day function, work trip etc.);
They take in a large number of dogs or just one or two;

n

Isolating a person from their friends and family

n

n

Controlling where they can go, what they can wear and 		
who they can see

n

They have insurance and other people have 		
recommended them;

n

Repeatedly telling them they’re worthless

n

n

Controlling their finances

They do it regularly as their main business income
or just once in a while…

n

Threatening to reveal or publish private information

56% of young people participating in the study Define the
Line - carried out by Avon and Refuge charities, said they
had experienced coercive behaviours in a relationship,
which made them feel intimidated, humiliated and
worthless. Three Rivers residents can receive free support
from Domestic Abuse Caseworker (DAC) or Independent
Domestic Violence Advisor (IDVA).
The DAC works with standard to medium-risk victims and
provides free support without judgement to help people
explore their options and take action that is right for them.
The IDVA supports high-risk victims with personal safety,
security, housing, civil remedies and the law.
To find out more about these services or further support
around domestic abuse visit www.threerivers.gov.uk/
domesticabuse

. . . they should be licensed by the Local Authority
in the area they live under the Animal Boarding
Establishments Act 1963.
You wouldn’t leave your child with an unregistered
child minder would you? So why leave your dog with an
unlicensed boarder!

Message from the Community Safety Partnership
Please report any concerns, issues or incidents
occurring within your local area e.g. dealing with drugs
or drug abuse:
www.threerivers.gov.uk/egcl-page/community-safety
Occasionally we are unaware of ongoing “common
knowledge” problems as the information has not
reached us. If you are unsure of where to report contact
Three Rivers District Council on 01923 776611.
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Chairman
of the Council

Leader of the Council
Sara Bedford

Phil Williams

Phil Williams

Chairman of the Council

Abbots Langley and Bedmond Ward

Chorleywood South and Maple Cross Ward

Carpenders Park Ward

Dickinsons Ward

Chorleywood North and Sarratt Ward

Durrants Ward
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YOUR COUNCILLORS

Gade Valley Ward

Penn and Mill End Ward

Leavesden Ward

Rickmansworth Town Ward

Moor Park and Eastbury Ward

South Oxhey Ward

Oxhey Hall and Hayling Ward

The Three Rivers District Council comprises 39
Councillors representing 13 wards.
The current composition of the Council is:
Liberal Democrat = 20 seats
Conservative = 16 seats
Labour = 3 seats
To learn more about the Councillors, their contact
details and Committees they sit on, visit:
www.threerivers.gov.uk/egcl-page/ward-councillors
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South Oxhey Central

awarded exceptional Considerate
Constructors Scheme score

Phase 1A at South Oxhey
Central was awarded 43 out
of 50 by The Considerate
Constructors Scheme
(CCS), well above the
industry average of 36.
Countryside, one of the
leading home builders
specialising in placemaking
and urban regeneration,
working in partnership
with Home Group, one of
the UK’s largest providers
of new homes for sale
and affordable rent, is
regenerating an 11-acre site
in South Oxhey, delivering

514 new homes, public
realm and retail space.
The CCS is a not-forprofit, independent
organisation founded in
1997 by the construction
industry to encourage best
practice beyond statutory
requirements. Construction
sites, companies and
suppliers voluntarily
register with the CCS and
agree to abide by the Code
of Considerate Practice.
Concerned with any area
of construction activity

Do you have a
property you want
to rent?
Three Rivers District
Council are looking
for people who have
unoccupied properties of
any size, in the local area or
surrounding areas who would
consider becoming part of our
Rent Deposit Guarantee Scheme.
Joining the scheme has many benefits, and gives people who have
fallen on unfortunate circumstances the opportunity to be rehoused.

The scheme for landlords offers the following:

• Guarantee up to one month’s rent to cover non-payment of rent or
any damages caused to a property by a tenant by the Council
• Your tenant having the legal right to rent in the UK (known as the
Right to Rent Check)
• The Assured Shorthold Tenancy and other legal documents being
prepared by the Council
• A video/photo inventory and final inspection completed
by the Council
• The Housing Options Team completing affordability assessments
to ensure a prospective tenant can afford the rent charge and
sustain a tenancy
• The Housing benefit payments can be paid directly into your
bank account.
For more information contact the
Housing Enquiries Team on 01923 776611
or mail jason.hagland@threerivers.gov.uk
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that may have a direct
or indirect impact on the
image of the industry as
a whole, the main areas
of concern for the CCS
fall into three categories:
the general public,
the workforce and the
environment.
The Executive Summary
notes for Countryside’s
South Oxhey development
said:
“The contractor has made
an outstanding effort to
engage with the community
and changed opinions
about the development…
[through] a careful and
considerate approach to
bringing change to the
area, setting an exceptional
example of community
engagement to introduce
and lead people through
the difficult experience of
bringing change to their
lives. An outstanding CSR
plan has assisted the
process.”
Daniel King, Development
Director for West London at
Countryside Partnerships
South, commented:
“We take pride in
ensuring that all of our
developments are of a
very high standard, not
only meeting the required
standards for the CCS but
focusing on the wellbeing
of local residents, the
wider community and our
employees. It is fantastic
to have received such a
high score for Phase 1A at
South Oxhey and we look
forward to building on
this feedback to attain the
same if not higher, at the
next opportunity.”

Insights for
Homeowners
and because they are good,
and deliver what they say
they are going to.
Do not rush. “That’s all
very well but I wanted my
kitchen / diner extension
built and ready for
Christmas and therefore
I had to get a move on”.
Remember, you will have to
wait for the best builders;
there is a reason for that!
Finally, no matter how good
your builder, you need a
truly independent view as
to whether your building
work meets the statutory
requirements as defined in
the Building Regulations.

As a homeowner how
can you avoid the
worst excesses of the
construction industry
and how can you protect
yourself to ensure that you
stand the best possible
chance of your building
project achieving what you
want it to? Very simply: do
your due diligence.
This means: seeking
references; if possible
viewing work that builders
have done previously and
obtaining a fixed price
for the work ensuring
that you agree a payment
plan based on the work
delivered. Standard
contracts are a good way
of ensuring that there is
no misinterpretation and
also agreeing prices for
variations to the work.
Architects and agents
are a good source of
information as are friends
and neighbours living
locally, who have had work
carried out previously. They
will be able to talk you
through some of the pitfalls
hopefully enabling you to
avoid them. Remember that
big is not always best and
there are many excellent
builders who employ only
a few people. Often these
companies will work within
a small radius of their own
home. That’s because they
get a ready supply of work
through word of mouth,

As a homeowner you
also need to be sure that
your building control
surveyor will visit your
site regularly throughout
your build, to ensure that
work is compliant at key
stages. You also want
an organisation that will
provide surveyors who
understand the local
ground conditions and will
work well with your builder
to ensure that compliance
is achieved without delays.
Hertfordshire Building
Control (HBC) is truly
independent, being owned
by seven local authorities
and ensures that sites are
regularly visited.
HBC recruit surveyors
based on their experience,
technical knowledge
and because they are
engaging, listen and work
in a consultative way.
Equally they are prepared
to stand up and look
after the interests of the
property owner when they
observe incidents of noncompliance.
HBC employ over 40
surveyors with combined
building control experience
of over 730 years,
approximately 18 years
each. Not only do they have
the experience, they also
have the capacity.
www.hertfordshirebc.co.uk
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Easy
ways to
pay your
business
rates
You can pay your
business rates
from anywhere, at
anytime.

Clancy
Docwra

celebrates
60 years

Locally based construction business Clancy Docwra
marked its 60th anniversary at the end of March,
initiating a series of celebrations in honour of this
major milestone.
The family-owned firm delivers and maintains utility
infrastructure across the water, energy, rail and civil
sectors, including Thames Water, Transport for London
and UK Power Networks. The business also provides
multi-utility connections for housebuilders and
developers such as Barratt Homes, Taylor Wimpey and
Redrow.
The Clancy Group was founded in 1958 by Michael
Clancy as M.J Clancy and Sons, developing a
reputation for quality and in-depth sector expertise
which has remained constant throughout its history.
The group also includes Clancy Plant, which supplies
construction equipment, and boutique housebuilder
Clancy Developments.
The business moved into its premises at Coppermill
Lane in Harefield in 1976, which acts as the
headquarters for its network of regional divisions
across the UK.
Seamus Keogh, chief executive at Clancy Docwra
said that the anniversary provided an opportunity
to celebrate successes and to also look forward: “60
years is a major milestone and a time to reflect on
the business’ successes. From humble beginnings in
1958, we’re extremely proud to have built a reputation
for technical expertise, innovation and high quality
workmanship in everything we do.
“As we now look to the future,
our focus will continue to be
making sure that we have the
right people, skills and systems
in place to keep essential
infrastructures up and running
– delivering great service for
our customers and
communities.’’

www.t h re e r i ve rs.g ov.u k

Why not pay by
Direct Debit?
n

n

n

n

It’s easy and you don’t
have to keep 		
remembering to pay
You can spread the 		
payments over 10 or 12
months to help your
cash flow
You can choose for the
payment to be made on
5th, 15th or 25th 		
of each month
Or you can make one
annual payment in April,
two half yearly 		
payments in April and
October (Dates either
5th, 15th or 25th)

To set up your Direct
Debit instruction please
visit www.my.threerivers.gov.uk

www.my.threerivers.gov.uk

Warner Bros. Studios

Leavesden Celebrates Ability in Disability
Warner Bros. Studios
Leavesden (WBSL) have
hosted a special event to
raise awareness about ability
in disability.
Members of the local
business community,
education bodies and service
providers came together to
explore the subject and hear
from inspirational business
inclusion campaigner
Caroline Casey.
Dan Dark, Senior Vice
President and Managing
Director, WBSL, commented:
“There are so many people
who have special skills
to offer and are finding it
challenging to get into the
workplace. We hope today’s
event will help open doors
and increase diversity in
recruitment throughout the
local community.”
Caroline Casey, activist,
entrepreneur and founder of
#valuable, said: “There are
a billion people in the world
who experience disability.
If businesses could see the

value of those people as
consumers, as suppliers and
as talent in the community I
think we could go a very long
way to eradicating exclusion.”
The group also heard
from Linda McIntyre,
Chief Executive of Watford
Workshop, a charity that
offers disabled people
work experience, training
and employment. She said:
“Our workforce at Watford
Workshop offers a great level
of skilled service which is
sometimes hard to match for
mainstream employees.”
Chris Luff, founder of the
Chamber of Conscience,
a movement to mobilise
community engagement,
encouraged the
representatives of over
50 local businesses who
attended the event to pledge
their support for inclusion
in the workplace through
various routes, including
recruitment, mentoring
and work-experience
opportunities.

Our Performance continues to improve
Red
Amber
Blank
Green
summary

2014/15
16.6%

2015/16
12.9%

2016/17
10.1%

2017/18
5.1%

15.1%
6.0%
62.1%
77.2% of all Pls are
Green or Amber

16.6%
2.7%
67.5%
84.1% of all Pls are
Green or Amber

15.7%
6.4%
67.5%
83.2% of all Pls are
Green or Amber

17.1%
9.4%
68.4%
85.5% of all Pls are
Green or Amber

The latest service performance results for Three Rivers Council are now available to be
viewed. Every year Three Rivers checks how well our services are performing and how well
we are delivering our services to customers. We want to be confident we are delivering high
quality services and are proud to tell our customers how we are performing.
We measure our performance by using indicators which show us if we are meeting our
targets. Overall, performance has improved year on year over the last five years; with 85%
of all indicators hitting the target or within the agreed acceptable level of performance.
For the full report, please visit the Three Rivers District Council website www.threerivers.gov.uk
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From Three Rivers to Congo

Mike Webster, Chief Executive, WasteAid:

The Hertfordshire
Omnibus Survey
2017-18
The latest results of the Hertfordshire Omnibus Survey
are in. The survey uncovers the opinions of Three Rivers
residents on matters such as satisfaction with the council,
with services provided and the neighbourhood they live in.
Residents continue to be satisfied with the services provided
by Three Rivers District Council, with three quarters happy
with how well the council ‘runs things’ (74%). The District
continues to attract high levels of satisfaction for its Parks
and Open Spaces (94% satisfaction) while the key services
of refuse, recycling collection and street cleaning have
held up their satisfaction levels well (83%, 85% and 76%
respectively).

Mike Webster started
working at Three Rivers
District Council in
December 2001 as Waste
Minimisation Officer. The
job involved helping to
administer the recycling
collection and dealing with
residents. He thought he
would do it for six months
then find something that
didn’t involve rubbish.
Seventeen years later he
is still working in waste,
running a charity, WasteAid
www.wasteaid.org.uk,
working across the world
in some of the world’s
poorest communities –
places that live day-to-day
without waste collection
and where extreme poverty
and hardship is rife.
Mike has recently returned
from Kinshasa in the
Democratic Republic of
the Congo, a city of 12
million, when the average
annual income is $400
and 95% of the waste lies
uncollected. Whilst he was
there, floods caused by
drains blocked with rubbish
killed 40; the ensuing
cholera outbreak killed
another 30 and affected
500. He said: “This is a
regular occurrence in
many of the world’s poorer
communities.”
WasteAid helps people turn
waste into wealth, turning
what was the source
of their problems into
useful recycled products –
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compost, fuel, animal feed,
plastic paving blocks –
creating jobs and cleaning
up at the same time.
It is a somewhat different
environment from the leafy
streets of Rickmansworth.
He said: “I still look back
to my early days at Three
Rivers where I learnt a few
key things about how to
run a recycling collection:
n

Service is key – if you
don’t get the bin 		
emptied, you’ll lose your
public;

n

Talk to people – you
need to explain why,
where, when and how to
recycle, and what
happens to the material
people put out. There are
plenty of myths put about
by certain newspapers,
and you have to work
hard to get the truth
out there about what
does happen to your
recycling;

n

People change – when
wheeled bins were first
rolled out, people were
up in arms about these
monstrosities. After a
few months, people were
complaining that they
were not being delivered
fast enough.

Mike says he was lucky
to learn at Three Rivers,
which in his experience
is committed to high
recycling rates and
has always been up

there amongst the best
performers. He left Three
Rivers to run a composting
scheme in the South
Pacific, returned to the UK
for a few years and was
asked to set up a recycling
training centre in The
Gambia.
Since then, WasteAid
has gone from strength
to strength and is now
working in Ghana, The
Gambia, Senegal, Kenya
and Somaliland. It has
recently produced a toolkit
for those people living
without waste collection,
so far downloaded in 160
countries: www.wasteaid.
org.uk/toolkit. Given
around two billion don’t
have their bins emptied,
there is plenty to keep Mike
busy for many years to
come.
He said; “We’re getting
there, winning an
international Energy Globe
award for the Gambia
training centre. Now I have
been voted by my peers
as the No. 1 Waste and
Recycling Influencer in the
UK, quite literally a real
vote of confidence. The
ambition is for WasteAid
to become as much of
a household name as
WaterAid. At the moment
only 0.3% of aid goes on
better waste management.
Our ambition is to see this
increased to 3%.”

For the full report, please visit the Three Rivers District
Council website:
www.threerivers.gov.uk/egcl-page/consultation-results

Retail units open in
South Oxhey
Countryside & Home Group is delighted to announce that
nine retail units at Station Approach next to Carpenders
Park Railway Station have now been completed. Station
Approach will be finished towards winter 2018, with new
retail and office space around a landscaped square outside
the station.
Thirunavukkarasu Ramanen, known to most as “Ram”, is
one of the longest-serving retailers in South Oxhey, and
opened his first shop almost 23 years ago. He has now
moved to one of the new units and said: “I am impressed
with what is being built and the benefits it will have for the
area: a new life for a new community. I am excited to see
how it will evolve”.
The new homes are continuing to sell well, with the first
homes ready to move into in July. In total 81 homes will be
completed by September. The sales team has been hosting
a series of events where potential purchasers can come in
and speak to a panel of experts to have all their financial
and legal questions answered and to find out more about
“Help to Buy”.
The recent ‘Bank of Mum and Dad’ event also proved
popular. Countryside has a ‘cash back’ offer for parents
and families who are helping their children get on to the
property ladder for the first time.
The final release of the first phase of new homes is set to
happen in July. A new selection of one- and two-bedroom
homes will be available for purchase with Help to Buy. For
more information, visit the South Oxhey sales suite, open
seven days a week on Oxhey Drive.

www.th reerivers.gov.u k
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Fly Tipping
Three Rivers District Council continues to clamp down
on businesses and residents who do not dispose of their
waste correctly, with numerous successful prosecutions
and the issuing of Fixed-Penalty Notices. Many cases
involved householders paying an unknown person at the
door to remove waste when they were approached and
offered a cheap deal. Their waste was fly tipped and the
evidence trail led back to them. A number of residents
have accepted a formal caution for an offence under the
Environmental Protection Act of failing to ensure that
their waste was picked up by an authorised waste carrier.
Those cautioned include:
n

A resident of Ashburnham Drive who left waste piled in 		
a garage area in Woodhall Lane, having paid someone 		
to collect it. It was never picked up.

n

A couple in Moor Park who paid persons unknown to
take away waste. This was amongst other waste 			
dumped illegally in Chalfont Lane.

A householder in Harrow who left black bin bags 		
outside their house, knowing that unknown persons
would pick it up to sort through it. The waste was
thrown from a vehicle and scattered on roads.
Others have been cautioned for fly tipping or received 		
a fixed penalty of £300 under powers granted to local 		
authorities. They include:
n

n

A resident of Prestwick Road who left parts of a 			
sunbed and ducting on a grass verge believing it would 		
be collected by scrap metal merchants.

n

A resident of Muirfield Road who routinely dumped 		
household goods on a footpath in a wooded area 		
behind his property.

n

A resident from Oaklands Avenue who dumped green 		
waste and branches in a communal bin area.

Duty of Care
A tyre depot in Watford faced prosecution for failing to
ensure that waste was picked up by legal carriers.
The waste had been dumped in Greenhill Close Chorleywood.
A local builder was prosecuted
for failing to transfer builders’ waste
from his own household to an
authorised person. He paid a man at
the door £100 to remove his waste,
which was then dumped in Hallowes
Crescent. Fly tipping can mean
dumping an entire truck load of
rubbish or as little as a single bag,
and includes leaving items beside litter
bins, outside closed charity shops and
around recycling banks.
A county-wide initiative to tackle fly
tipping has been put together by the
Hertfordshire Fly tipping Group.
Follow the S.C.R.A.P code when
arranging one-off collections of waste
and ensure you dispose of your waste
correctly by following the advice at
www.hertfordshire.gov.uk/flytipping
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ENVIRONMENT AND SUSTAINABILITY

Run a
business?

Parks and
Open Spaces

Know how to
dispose of
your waste
responsibly
If you operate any form
of business, you have
a legal responsibility
under the Environmental
Protection Act 1990 and
other related legislation
to contain and dispose of
any waste produced from
your business safely
and legally.
Businesses in
Chorleywood, Croxley
Green, South Oxhey
and Mill End have been
prosecuted for failing
to supply
waste-transfer notes.
11 other businesses have
been issued with a
fixed penalty of £300
for failing to supply
waste-transfer notes.
The council operates a
trade waste and recycling
service, so if you would like
a quote please contact
us at
Tradewaste@threerivers.gov.uk
There is more information
on the council website.

During 2017 a brand new set of on-line surveys was
introduced by Three Rivers District Council, to monitor
satisfaction and needs for Three Rivers parks: the
Aquadrome, Chorleywood House Estate, Leavesden
Country Park and Oxhey Woods. These surveys are
marketed on the Three Rivers District Council website,
via social media, Neighbourhood Watch email group
‘The Owl’, ‘Friends of the Park’ groups and Three
Rivers Times.
Feedback has been invaluable and encouraging. For
the period 8 August to 14 December 2017, ratings of
the design and appearance of the parks was high, with
‘good’ ratings as follows: Aquadrome (94% of visitors),
Chorleywood House Estate (92%), Leavesden (92%) and
Oxhey Woods (86%).
The Council has absorbed all the feedback for suggestions
and improvements and will be incorporating this into
their strategies. Of particular note were suggestions for
more information on path routes and wildlife, more
seasonal/group events and work on some of the paths.
The Council thanks participants for their invaluable input
to support the maintenance of beautiful, accessible parks.
The Council is continually reviewing the survey results,
To have your say go to the consultation page at
www.threerivers.gov.uk or follow the links below:
Aquadrome:
www.surveymonkey.co.uk/r/AquadromeCPCustSat17
Chorleywood House Estate:
www.surveymonkey.co.uk/r/CHECustSat17
Oxhey Woods:
www.surveymonkey.co.uk/r/OxheyWoodsCustSat17
Leavesden:
www.surveymonkey.co.uk/r/LeavesCustSat17
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Play Rangers
boost morale

Mary Ann Day -

Herts Open Studios 2018
From Monday 10 September
to Friday 28 September:
Artistsmeet are delighted to
host this year’s Herts Open
Studios. Organised by Herts
Visual Arts, this is an annual
event which sees county
artists open their studio
doors or set up in galleries
and venues to share their
work with the wider public.
This year, Mary Ann Day
will be joining us with a
colourful collection of

reflective paintings from
across the world, from
sand and sea to forest and
mountain. Mary Ann has
been painting for as long as
she can remember and has
experimented with different
styles and textures. She
was shortlisted to take
part in the Sky Arts 2016
Landscape Artist of the
Year competition.
For more information visit
www.facebook.com/artistsmeet

Are you in the loop?
Sign up today to the new What’s On leisure newsletter
to find out everything that’s going on in Three Rivers at
www.threeriversleisure.co.uk
3
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Free outdoor
play sessions
Den building
Arts & craft
Sports
Zip wires
Campfire cooking

In a world where attention is
focused on making customers
happy, businesses should not
forget their employees. Even
the best teams can benefit
from team building exercises
which can help improve
communication, morale,
motivation and productivity.
Three Rivers Play Rangers
can offer a great package for
a team building day which
can enhance the bonding of
your team members and the
spirit within your workforce.
Specially planned activities
can boost morale and help
increase productivity which
is important in any workplace
because it can help facilitate
better communication, motivate
employees, promote creativity,
enhance problem solving skills
and break down barriers.
To book a Play Rangers team
building day and try games
such as snatch the keys, map
orienteering, pantyhose bowling,
and human Hungry Hippos.
If you are interested, please
contact the Leisure team
via leisure@threerivers.gov.uk
before 14 September 2018.
The team will help you submit
a street closure application to
Hertfordshire County Council.

for young people aged 5-16 years

Monday 17 September 2018 - Friday 26 July 2019
Mondays

Oulton Way Play Area
Oulton Way, Carpenders Park WD19 5EJ
		
Tuesdays Croxley Hall Woods
Harvey Road, Croxley Green WD3 3BS
		
Wednesdays Maple Cross School Playing Fields
Denham Way, Maple Cross WD3 9SS

4pm - 6pm
Meet by the
children’s play area
4pm - 6pm 		
Meet at the pedestrian
entrance on Harvey Road
3.30pm - 5.30pm
Starts every 2nd week
after school returns
Thursdays Manor House Grounds
4pm - 6pm
Gallows Hill Lane, Abbots Langley WD5 0BU Meet by the car park
Fridays
South Oxhey Playing Fields
(NEW meeting place)
4pm - 6pm
Ashburnham Drive entrance, South Oxhey Meet by the Ashburnham
WD19 7PU
Drive entrance
For more information call 01923 776611
or visit www.threeriversleisure.co.uk
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Three Rivers District Council has received a substantial
grant of £582,900 from the Heritage Lottery Fund (HLF)
for an exciting three-year project. Thanks to money raised
by National Lottery players, and support amounting to
£1.1milllion from by the Three Rivers District Council and
Warner Bros. Studios Leavesden, the park will enjoy a wide
range of new facilities and activities.
The whole park, including the Woodlands Café, Leavesden
Cycle Hub, Heritage Trail and The Heritage Wildlife Centre,
will be rebranded. The new logo takes the idea of the
wildlife heritage from an existing monkey puzzle tree and
the use of a modern colour palette, contemporary graphic
and fresh font gives it an innovative twist.
Take a visit to the Park this autumn to see the exciting
work to come.

Street play

in a street near you

Three Rivers residents can apply to Hertfordshire County
Council to close a street once a year. This can be for
planned street parties or the annual ‘Big Lunch’ that takes
place every June. This October half term, the Leisure team
at Three Rivers District Council is looking for residents who
want to close their street for a few hours, to get children
playing outside and to meet their neighbours.
If you are interested, please contact the Leisure team
via leisure@threerivers.gov.uk before 14 September 2018. the
Team will help you submit a street closure application to
Hertfordshire County Council. Residents will lead the project
but the Leisure team will supply a street-closure pack with
street-closure signs, hi-vis jackets, cones and chalk for the
children to play with, along with guidance on how to get
your neighbours interested in this scheme.

Come dressed and prepared
whatever the weather!

This is a drop-in service. Please fill in a Registration form before
attending. Parents/guardians must be contactable at all times.

It’s time to
celebrate in
Leavesden
Country
Park

Woodlands Café now open
The once derelict building,
in the heart of the stunning
Leavesden Country Park,
has been transformed
into a vibrant community
building with a fantastic new
café. The café will provide
a comfortable, welcoming
place to eat, relax and catch
up with friends.
A modern yet traditional
style refurbishment of the
existing building on the

YMCA site is a welcome
addition to park facilities.
The café forms part of
the Three Rivers District
Council’s and YMCA’s plan
to deliver enhanced facilities
to benefit the whole
community.

quality, sustainably-sourced
food. The new café will
serve hot and cold food and
refreshments for the whole
family (and ice cream too)!

The Woodlands Café is
managed by the awardwinning Gusto Catering
www.gustocatering.co.uk, with
an emphasis on great-
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60+

16+

under 16s

in Three Rivers

THREE RIVERS TIMES

Disability

Sessions weekly unless specified. Session details are correct at the time of going to print.

Monday
10.30-11.20

Regular Nordic
Walk

Rickmansworth Aquadrome
WD3 1NB

£5

Friday
10.00-10.45

Leavesden Country Park
WD5 0NX

£5

Monday
10.30-11.30

Get Set Yoga
(Start Sept)

The Cloisters Hall,
WD3 1HL

Regular Nordic
Walk

£4

Woodside Leisure Centre
WD25 7H

Monday
12.00-13.00

Over 60s Free
Swim

Over 60s
Free Swim

FREE

William Penn Leisure Centre,
WD3 8JN

Friday
15.00-16.00

FREE

parkrun

Back to Netball

William Penn Leisure Centre,
WD3 8JN

£3

South Oxhey Playing Fields,
WD19 4LT

FREE

Monday
13.15-14.45

Saturday
9.00

parkrun

Creative Dance

St Joseph’s Church Hall,
WD19 7SW

£6.50

Rickmansworth Aquadrome
WD3 1NB

FREE

Monday
13.30-15.00

Saturday
9.00

Monday
14.15-15.15

Keep Fit

Henderson Hall,
WD5 0AR

£4

Saturday
10.00-11.00

Get Set Sail
(8 Sept)

Rickmansworth Aquadrome
WD3 1NB

Over 60s
Free Swim

Woodside Leisure Centre,
WD25 7HH

Mini Tennis
(4-10yrs)

South Oxhey Playing Fields
WD19 4LT

£3

Tuesday
8.00-9.00

Saturday
10.00-11.00

FREE

Saturday
10.30-11.30

Mini Tennis
(4-10yrs)

Scotsbridge Playing Fields
WD3 1AT

£4

Tuesday
9.00-10.00

Over 60s
Free Swim

Sir James Altham Swimming
Pool WD19 6FW

FREE

Saturday
11.00-12.00

Junior Tennis
(11-16yrs)

South Oxhey Playing Fields
WD19 4LT

£3

Tuesday
12.30-13.45

Walking Netball

William Penn Leisure Centre,
WD3 8JN

£2

Saturday
11.00-12.00

Adult Tennis

South Oxhey Playing Fields
WD19 4LT

£3

Tuesday
13.30-16.00

Tea Dance
(19 June, 11 Sept)

St Oswald’s Church Hall
WD3 3QL

£5

Saturday
11.30-12.30

Adult Tennis

Scotsbridge Playing Fields
WD3 1AT

£4

Tuesday
14.45-15.45

Keep Fit

All Saints Church,
WD3 3HJ

£4

Junior parkrun

Mini Tennis
(4 - 10yrs)

Eastbury Recreation Ground
HA6 3HE

Leavesden Country Park
WD5 0NX

FREE

Tuesday
15.30-16.30

Sunday
9.00

£3

Tuesday
18.30-19.30

Back to Netball

YMCA Centre,
WD5 0NX

£3

Wednesday
9.00-10.00

Over 60s
Free Swim

William Penn Leisure Centre,
WD3 8JN

FREE

Wednesday
10.00-11.30

Get Set
Trampolining
(Start Sept)

Watford Leisure Centre
Woodside, WD25 7HH

£3

Wednesday
11.00-12.00

Tai Chi

CPSO Methodist Church,
WD19 6LA

£2

Wednesday
12.30-13.30

Pickleball

YMCA Centre,
WD5 0NX

£3

Wednesday
17.00-18.00

Boxcleva

South Oxhey Boxing Club,
WD19 7NT

£1

Wednesday
18.00-19.00

Leavesden
Lasers Basketball
(8-10yrs)

Leavesden Country Park,
WD5 0NX

FREE

Wednesday
19.00-20.00

Leavesden
Lasers Basketball
(11-12yrs)

Leavesden Country Park,
WD5 0NX

FREE

Wednesday
20.00-21.00

Back to Netball

St Clement Danes School,
WD3 6EW

£3

Thursday
12.00-13.00

Over 60s
Free Swim

Sir James Altham Swimming
Pool WD19 6FW

FREE

Thursday
12.30-13.30

Walking Netball

YMCA Centre,
WD5 0NX

£3

Thursday
12.30-13.30

Dance For
Parkinson’s

William Penn Leisure Centre
WD3 8JN

£3

Thursday
12.30-14.30

Love to Dance

Mill End Community Centre
WD3 8HD

£5
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£5

Yoga, Tai Chi, Tennis, Boxercise
Learn to Run, Nordic Walking
plus more!

For more information email
leisure@threerivers.gov.uk
or call 01923 776611

For more information call 01923 776611 or email leisure@threerivers.gov.uk

Book
online

NOW

For further information on all there is on offer in Three Rivers visit
www.threeriversleisure.co.uk
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at Watersmeet

01923 711063
watersmeet.co.uk

WHAT’S ON IN THREE RIVERS

at Watersmeet
Mama Mia: Here we go again

Friday 7 September
11am, 2pm & 8pm

Vienna Festival Ballet
The Nutcracker
5 October 2018

Someone Like You
The Adele Songbook
9 November 2018

The Lion, The Witch and
The Wardrobe
21-24 November 2018

Frankly Sinatra
21 September 2018

Money for Nothing
28 September 2018

Rock n Roll Revolution
19 October 2018

Walk Like a Man
16 November 2018

The Little Mix Experience
25 January 2019

Friends of

WATERSMEET
FILMSOCIETY

The Square
Thursday 18 October
2pm & 7.45pm

Friends of

Edie
Thursday 15 November
11am, 2pm & 5pm

Friends of

WATERSMEET
FILMSOCIETY

WATERSMEET
FILMSOCIETY

More film titles to be announced soon!

For more information and prices visit
www.watersmeet.co.uk or call the
Box Office on 01923 711063

LIV

ES

CR

EE

NI

NG

Kanda Bongo
14 September 2018

Phantom Thread
Thursday 20 September
2pm & 7.45pm

The Ultimate Genesis Show
26 January 2019

Dreamboys
22 March 2019

One Night of Elvis
8 February 2019

Magic of Motown
4 April 2019

Magic of the Beatles
15 March 2019

Psychic Sally
5 April 2019

EE
NI
NG

Friday 6 September, 7pm
CR

National Theatre Live is the
National Theatre’s groundbreaking project to broadcast
world-class theatre to cinemas
in the UK and around the
world. Watersmeet will screen
these either as ‘Live’ from
the theatre or as ‘Delayed live
screening’ at a later date.

Julie

ES

£1 per ticket
booking fee
applies

LIV

£12.50 adults
£10 students

King Lear

Friday 27 September, 7pm

High Street
Rickmansworth
WD3 1EH
01923 711063
www.watersmeet.co.uk

Beyond the Barricade
Musical Theatre Concert
12 April 2019

www.t h re e r i ve rs.g ov.u k

FastLove
George Michael Tribute
26 April 2019

Wannabe The Spice Girls Show
14 June 2019

7 - 31 December 2018
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FRIDAY 19 OCTOBER 7.30 PM
TICKET PRICE:
BOX OFFICE

Page 3 4

£24 adults, £22 children, concessions

01923 711063

www.watersmeet.co.uk

FRIDAY 16 NOVEMBER 7.30 PM
TICKET PRICE:
BOX OFFICE

£23 adults, £22 concessions

01923 711063

www.watersmeet.co.uk

www.th reerivers.gov.u k
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