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Stop-smoking success

SUSTAINABLE

A new smoking clinic launched in Maple Cross has proven
a big success with a number of locals successfully quitting
smoking.
Sarah has been using the service in Maple Cross since
September: “It was family and friends who initially
made me want to quit smoking. I’ve found the service
here excellent. The personalised one-to-one sessions
really help. I can already feel the health benefits and I’ve
definitely noticed having more money in my pocket!”
Call 0800 389 3998 to book or text ‘Quit in Maple Cross’
to 07800 001337 to get a call back. Sessions are at Maple
Cross Club, Longcroft Road, Maple Cross every Wednesday
4pm - 7pm
Sessions also run at Oxhey Drive Clinic, South Oxhey
Mondays 9am - 2pm.

HS2 opposition continues -

too expensive, too fast, too much damage
Three Rivers strongly supports better public transport and did not automatically adopt
a hostile approach to the HS2 plan to build a rail link to the Midlands and the North,
councillors have stressed.
Council Leader Ann Shaw said: “The Government has given the go-ahead but questions
on the robustness of the business case have not been answered.
“Enormous environmental damage will be caused without any compensating reduction in
carbon emissions. We question the assumption that demand will keep rising regardless of
the cost of fares. We are not convinced the country can afford this speculative project.”
A decision on whether there will be a legal challenge is expected by April.
www.51m.co.uk www.hs2.org.uk 01923 776611

TOWARDS EXCELLENCE

SUSTAINABLE

Rail link: disruption
must be minimised
The District Council will
be working with the
Department of Transport in
preparation for the building
of the Croxley Rail Link.
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By John Scott, commercial standards manager, Three
Rivers District Council
On 1 April we shall say goodbye to our Scores on the Doors
certificates when we change the way we publicise how well
local food businesses are doing, hygiene-wise.
Like the London Boroughs and all the other Councils in
Hertfordshire, we shall be using the Government’s Food
Hygiene Rating System. So, stars are out, ratings are in.
But the scheme keeps with a five point scale like we are
using now.

The link, which will feature
a viaduct crossing Baldwins
Lane before joining onto
the old Network Rail
Croxley branch, was given
funding approval by the
Department of Transport
back in December.
Councillor Martin
Trevett, Three Rivers
Cabinet Member for
the Environment, said:
“Residents going to
hospital, shopping and
attending Hornets matches
will feel the benefit. The

Scores go national

The new scheme allows food businesses to appeal against
unfavourable ratings and gives them the right of reply,
which we must publish on the website.
Scores on the Doors information can still be viewed at
www.threerivers.gov.uk
advantages to the local
economy are obvious
- including the popular
Croxley Business Park. We
must now work with the
Department of Transport
to minimise the noise and
disruption to local people.”

The District Council has
also pledged to make
sure compensation
arrangements are fair.
The link is expected to be
completed in 2016/17.
www.croxleyraillink.com
0800 612 5240

Future plans for Thre
e Rivers

We’ve recently been co
nsulting on key parts
of our local
development framewo
rk for the area. This inc
luded the
Site Allocations docume
nt - which sets out prop
osed
sites to meet develop
ment needs in respec
t of housing,
employment, education
, shopping, leisure and
open
space. Results of the co
nsultation will be avail
ab
le over
the coming months. 01
923 776611 www.three
rivers.gov.uk
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Can you
lend a
helping
hand…
In April 2012 analogue television will be switched off
across the London TV region. This includes Three Rivers.
If you don’t have digital TV by the time of switchover, you
will lose your TV channels.
The Switchover Help Scheme ‘Helping Hand’ offers
people aged 75 and over or eligible disabled equipment,
installation and free aftercare to convert one of their TV
sets to digital. It costs £40, or is free to those who are
also on income related benefits.
Liam McKay is the Switchover Help Scheme manager for
the London TV region. He said: “Many people will find it
simple to switch and lots of people already have. But for
those who need a little extra help, we want them to know
that they will get the additional support they need.”
0800 40 85 900 www.helpscheme.co.uk

SAFE

Park Mark success
Safer parking is now easy to find after 17 local car parks
were awarded Park Mark accreditation.
The Council’s car parks have recently been given the
safety award following an inspection by Herts Police and
the British Parking Association. Three Rivers now has
more Park Mark awarded car parks than any other district
in Hertfordshire and one of the highest in the country.
Ian Carmichael, from the British Parking Association, said:
“By choosing a Park Mark safer parking facility, motorists
are visiting a car park that has been vetted by the Police
and has measures in place to create a safer environment.”

Ticket to ride
Renewal of all concessionary
bus travel passes for elderly
and disabled residents has
been handed over to Herts
County Council.

Residents with concessions
will receive a letter
informing them of how
and when the pass can be
renewed.
0300 123 4040
www.hertsdirect.org

www.t h re e r i ve rs.g ov.u k
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Badge
abuse
crackdown
Motorists who intentionally
misuse disabled blue
parking badges have
recently been targeted in a
crackdown.
This ongoing exercise, run
jointly by Three Rivers
District Council and
Hertfordshire Constabulary,
involved drivers of vehicles
displaying blue badges
being randomly stopped
and questioned.
Council Leader Ann Shaw
said: “These badges are
for the disabled people
who really need them.
Fraudulent use of the
badges by people who
are not disabled means
that the bays are then
taken – making it harder
for vulnerable people to go
shopping and use services.”
Since April 2011 local
authorities have been able
to recover, on the spot,
blue badges that have been
cancelled or misused. The
District Council has also
warned that it is willing to
take court action against
people caught abusing the
scheme.

Bike auction

Chorleywood Scouts’
bike auction will be on
Saturday 19 May. Dona
te
your bikes on the morn
ing
from 9:30am – 12pm.
Viewing is from 12pm-2p
m
when the auction begin
s.
Scout HQ, Orchard Dr
ive,
Chorleywood.
01923 285348

page

News

2-5

Community Safety  

6-7

Sustainability

8-9

Towards Excellence

10-11

Community action and South Oxhey Initiative

12-13

Leisure and culture

14-16

Editor

RYAN WATSON

Designer

DIANE BUGEJA

Communications Manager

KEVIN SNOW

Main Photographers

SUE LACEY
PATRICIA RAYNER
ANNIE SIMONS
PATRICIA RAYNER

Front cover photograph:

We welcome your ideas and feedback on this magazine.
Ring the editor on 01923 727334 or email
ryan.watson@threerivers.gov.uk
Front cover: Playschemes - see pages 14-15.

If you would like this information
translated into another language please
contact us on 01923 776611.

If you need this information
in large print, braille or
another format call
01923 776611
Minicom 01923 727303
Printed on chlorine-free paper from sustainable forests.
This publication cost 20p per copy including delivery.
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£30K

fraud
crackdown
A crackdown on people
fraudulently claiming the
Single Person Discount on
their Council Tax is on track
to save over £30,000 in
Three Rivers.

Cash boost for groups
The District Council has approved three grants worth
£1,000 each to support the work of Sarratt Care Luncheon
Club, the Quench Youth Club at Croxley Green Baptist
Church and South Oxhey Children’s Centre.
For more information about grants visit our website
www.threerivers.gov.uk or call 01923 776611.

SUSTAINABLE

Keep warm!
Spring may not be far away but vulnerable residents in
Three Rivers can still get extra support to keep warm and
stay well thanks to a £1/2m Government grant.

The District Council is using
data-matching technology
to identify homes with
more than one occupant
aged 18 or over who is
responsible for paying
Council Tax. 218 penalty
charges have been issued.
On average, each person
dishonestly claiming
this discount costs the
tax payer £365. So far,
369 claims for the 25%
discount have been
cancelled.
People who think they may
be claiming Single Person’s
Discount in error should
contact the District Council
urgently to avoid paying a
£70 penalty.
If you suspect someone
of fraudulently claiming
Single Person’s Discount
or Council Tax Benefit
please call 01923 776611 in
confidence or email
spd@threerivers.gov.uk

It’s a knock out
Mill End Community Day is 28 April
Following the success of the previous years, Mill End will
again have a community day on the last weekend in April.
Susan Gambula, from Mill End Community Centre, said:
“This year we will be running an ‘It’s a knock out’ style
competition open to all the local clubs and groups. There
will also be lots of stalls, information stands and a BBQ.
Some of the local schools have also taken part in a
painting competition entitled London Olympics 2012.”
Mill End Community Day takes place on Saturday 28 April
at the Mill End Community Centre, Church Lane.
See the back page for other local events

Easter services
Your refuse and recycling will change over Easter. Check
your calendar for details or visit www.threerivers.gov.uk.
Council offices will be closed on Good Friday and Easter
Monday. We are open on all other days over Easter.
If you require an emergency council service outside of
these hours please call 01923 776611.

TOWARDS EXCELLENCE

Landlords required, apply within…
Are you a landlord or
homeowner with a
property available to rent?

and arrange for housing
benefit to be paid direct to
you, the landlord.

Join over 200 landlords as
part of our Rent Deposit
Guarantee Scheme
and help people on the
housing register find
accommodation in the
private sector.

“All tenants are thoroughly
vetted with a credit check
as well as references and
you make the final decision
about which tenant to have
in the property.

Rachael Goates, Private
Sector Liaison Officer,
said: “We carry out all
the legal documentation,
comprehensive inventory

Page 4

“We particularly need
two and three bedroom
properties.”
01923 776611
www.threerivers.gov.uk
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Anyone for
a street
party?

Olympics magic for Leavesden

The Diamond Jubilee
marks 60 years of the reign
of Queen Elizabeth II and
celebrations will be focused
on an extended bank
holiday weekend in June.
Herts County Council
will not be charging
communities to close
residential roads for
street parties on Sunday
3, Monday 4 or Tuesday 5
June.
To apply for a road closure
to hold a street party
download the form at
www.hertsdirect.org or call
0300 123 4040. Closing
date for applications is
1 May 2012.
Check you calendar for
changes to collections.

Quidditch may not be played at the London 2012
Games but Warner Brothers are taking the opportunity
to encourage the Olympics’ overseas visitors to visit
Leavesden Studios this summer for the new Harry Potter
themed studio tour.

“We are hoping to be part of background documentaries
about Britain which many countries will be making.”

Rachel Parsons, PR and Communications Manager for
Warner Brothers, said: “We will be making the most of
the additional European media here and the international
attention on London to encourage visitors to come out to
the Studio Tour at Leavesden.

Warner Brothers’ Dan Dark has spoken at breakfast
briefings with local companies to raise awareness of
Olympics opportunities for both large and small firms.

SUSTAINABLE

Rachel adds: “I’m sure lots of other local businesses will be
making the most of the Olympics”.

www.wbstudiotour.co.uk

TOWARDS EXCELLENCE

Resident opens
new development
Five generations of the Noble family witnessed 102-yearold Eleanor Noble officially open Noble House in South
Oxhey in December.

318 flyer spreads
its wings
From 12 March, the 318 flyer bus route will be extended to
Hemel Hempstead. Buses will run at least every hour from
07:15 to 18:15 weekdays and the extended route will allow
travel to Hemel Hempstead.
Matthew Keyte, Commercial Manager for Mullany’s
Buses, said: “We are very pleased to be able to extend
our popular 318 flyer route to Hemel Hempstead for the
benefit of residents in Abbots Langley.”
New timetables will be available on all Mullany’s buses.
Funding was won from the Local Sustainable Transport
Fund as part of the Big Herts, Big Ideas programme from
the County Council, with support from Three Rivers
District Council.

www.t h re e r i ve rs.g ov.u k

Phase one of construction has seen a new block of 12 flats
and two ground floor bungalows specially designed in
consultation with tenants.
Phase two of the development includes the demolition of
Nanscott House and the construction of a new Clitheroe
Club and Methodist Church. This is well under way and
should be completed by April.
The final phase will include a further 31 units including a
mix of one and two bed units for older people, which will
be completed by March 2013.

Wall to wall
A wall painting dating from
the early 17th century is
now on display at Three
Rivers Museum.
The painting, one of a pair,
was found still attached to
the wall in the 1960s from a
building in Rickmansworth
High Street which until 1912
had been the Bell Inn. The
painting was found in an
upstairs room believed to
be where the cow keeper
lived - in those days many
inns sold milk.
www.trmt.org.uk
01923 727333
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Free anti-theft,
gadget registration

Metal team
launched

Every year police recover hundreds of valuables that
cannot be traced to their rightful owners. However,
registering your possessions on the police approved
database www.immobilise.com can help.

Thefts of metal from building sites, Council-run cemeteries
and other sources of metal are being targeted in a special
operation by the Police.
The rising price of scrap metal has seen an increase in
this type of crime. Hertfordshire Constabulary’s Operation
Devon, the force’s county-wide initiative against metal
theft, is working to prevent this crime and bring the
thieves to justice.
Leading Operation Devon is Detective Chief Inspector
Liz Hanlon. Detective Hanlon said: “This new taskforce
will provide Hertfordshire with a dedicated team of
experienced people whose daily business will be focused
on preventing metal theft and catching those profiting
from others’ loss.”
Residents who have seen anything suspicious should call
the Police 101 or Crimestoppers in confidence on
0800 555 111.

Neighbourhood
Watch News

Are you interested in receiving local Police crime reports
and associated security and personal safety advice or
community messaging? Have you registered to receive
OWL messages? Simply complete the tear-off slip below
and return it to PCSO Gareth Williams.

Immobilise is a free database where people can list their
property and then, if the item is lost or stolen, users can
log this on the system to help any recovered items be
returned to them.

Reporting
problems
Our Environmental
Protection team deals with
the following services:
abandoned vehicles, dog
fouling, fly posting, fly
tipping, graffiti removal,
grass cutting, street
sweeping, litter collection,
and vandalism.
To report these please
contact us on 01923 776611
enquiries@threerivers.gov.uk

Combined with simple crime prevention, this can help you
to keep your valuable possessions more secure.

Hertfordshire County
Council is responsibl
e
for highway
maintenance includin
g
lighting and repairing
potholes in the roads
and pavements in
the district.
Report a fault at
www.hertsdirect.org
or call
0300 123 4040

Meet your
local Police
street team
Want to have your say on
local policing matters?
For dates and times of your
nearest street meet visit
www.herts.police.uk or call
the new non-emergency
number 101.
PCSO’s also attend Local
Area Forums. See page 11.

Mobile phone
security
Current crime statistics reveal that a mobile
telephone is one of the most commonly
stolen items. You can take basic steps to
protect your phone by registering it on the
property database site, Immobilise.

Name

________________________________________

Email

________________________________________

Address ________________________________________
Postcode ________________________________________
Telephone _______________ Mobile _______________
Please return this form to
PCSO Gareth Williams, Police Station, Oxhey Drive,
South Oxhey, WD19 7SD

Page 6

Nikki Stageman, Community Safety
Manager at Three Rivers, said: “Using your
own phone, you register your unique IMEI
number so police can identify stolen mobile
phones and arrest offenders - registering your
handset on the database is completely free.”
What will you need to register?
You will need the IMEI number of your phone together with the make and model
number.
How do I get the IMEI number from my phone?
*#06# (star hash zero six hash) Your service provider can also give you the IMEI.
What happens when my phone is registered?
Should your phone be lost or stolen Police can establish the real owner very quickly
and there is a much greater chance of you getting your phone back.

Contact us on 01923 77661 1
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Keeping
anti-social
behaviour
low

Volunteer for
something ‘Special’
Would you like to do something different in 2012 and make
a difference in your community? Then why not consider
becoming a volunteer Special Constable with Hertfordshire
Constabulary.
Hertfordshire Constabulary is looking to recruit around
150 Special Constables this year, joining the 400 already
keeping Hertfordshire safe, and is keen to recruit from
Three Rivers.
As a Special Constable you have full police powers,
uniform and protective equipment and work alongside
the regular force. As volunteers, Specials are not paid but
expenses are reimbursed. The minimum commitment is 16
hours per month.
Call 101 or visit www.herts.police.uk/specials

We’re

closing in

on benefit fraud

together we can

stamp it out
If you suspect someone of benefit fraud
in your area, contact us in confidence on

0800 458 9200

fraud@threerivers.gov.uk
fraud@watford.gov.uk

www.t h re e r i ve rs.g ov.u k

We work together with
our community partners,
such as the police, housing
providers and other
authorities to reduce antisocial behaviour.

‘Two Tings’

Anti-social behaviour
can be many things from
verbal abuse and criminal
damage to litter and dog
fouling. It also covers hate
behaviour including racism
and homophobic insults or
graffiti.

Watford Waterways Chaplaincy Team, British Waterways
and Three Rivers District Council are collaborating to
restore a little harmony between cyclists and other users
of the canal towpath.

If you are suffering as
a result of anti-social
behaviour you can report
this to the District Council
on 01923 776611
enquiries@threerivers.gov.uk
Anti-social behaviour is
falling in Three Rivers,
so let’s continue to work
together to reduce it
further.
If you or anyone you
know has experienced a
hate crime, report it in
confidence to
hate.crime@threerivers.gov.uk

campaign on towpath

The Two Tings campaign aims to raise awareness that on
the towpath cyclists should give priority to other users.
The campaign also seeks to ensure that other users
understand their responsibility to listen out for the sound
of ‘two tings’ and make way for the cyclists.
Waterways Chaplains will be handing out copies of a code
of conduct for using the towpath and, while supplies last,
will provide free bike bells for those who need them.
01923 227700 office@watfordtcc.org

Update to SAFE guid

e

We’ve recently update
d our Safety Advice Fo
r the Elderly
(SAFE) guide. Pick up
a copy from Three Rive
rs House
or call 01923 776611. Gu
ides have also been dis
tri
buted to
local community venu
es and through Thrive
Homes.

Latest crime figures for Three Rivers
Crime

April - Dec 2010

April - Dec 2011

Change?

All crime

2,984

2,949

DOWN

Vehicle crime

418

389

DOWN

Criminal damage

533

439

DOWN

Violent crime

391

392

UP

Burglary (domestic)

204

205

UP

Theft of pedal cycle

62

67

UP

THREE RIVERS IS
EST
ONE OF THE SAF
AND
PLACES IN ENGL

Figures are for April to December 2010
and April to December 2011.
Source for both years: IQUANTA.
All crime figures from Herts Constabulary
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Save 20p on a
litre of fuel…
It’s not just about the car you drive, but about the way
you drive too. The Energy Saving Trusts smarter driving
techniques can cut your fuel costs, reduce the wear and
tear on your car and cut your carbon emissions - saving
you money in the long run.
Drive smoothly, anticipating as far ahead as possible, to
avoid unnecessary braking and acceleration.
Step off the accelerator when slowing down or driving
downhill. This reduces fuel flow to the engine to virtually
zero.
The Council’s award winning Our Climate is Changing
website includes an interactive house which you can explore
to see improvements you can make to your home. There
are also interactive maps of local nature areas and parks.
The Adult Free Zone on the site is especially for kids and
includes a ‘Fun Facts Generator’ or you can help
‘Ric the Robot’ sort his rubbish for recycling.
www.ourclimateischanging.com

Slow down and avoid excessive speeds when possible.
Check tyre pressure frequently as under-inflated tyres
are not only dangerous but also increase your fuel
consumption.
Switching off air conditioning or using climate control
on the ‘eco’ setting helps reduce fuel consumption.
www.energysavingtrust.org.uk 0800 512 012

New locations for caddy liners
Croxley Hardware, Budgens in Abbots Langley and Costcutter in Croxley Green have all
joined the list of locations selling kitchen caddy bags.
Corn starch kitchen caddy liners help to keep both your caddy and your brown bin clean.
These bags, issued by the Council, are the only liners accepted by the composting site.
You can still wrap food waste in newspaper or put it in an old cardboard box if you prefer.
The caddy liners can be purchased across the district for £2.50 for a roll of 52.
01923 776611 www.threerivers.gov.uk

Real Nappy cashback
Real nappies are made of cloth and can be used over
and over again. They reduce the amount of waste sent
for disposal and also the amount of energy and nonrenewable resources used to produce disposables.
You can get cash
back of up to £50
towards the cost of
purchasing real
nappies, which
can save you up
to £600 per child.
01923 776611
www.threerivers.gov.uk
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Tree works
restore
Lime Avenue
A picturesque and secluded Common
Lime Avenue can be found adjacent to
the Royal Masonic School just north of
Rickmansworth Park.
It forms part of the walk from the Colne
Valley along the Aquadrome up to the Chess
Valley in Loudwater and it’s believed this
avenue was planted in 1870.
After four trees had died in the avenue
over an 18 month period, the trees were
surveyed and out of the 80 trees, 29 had to
be felled due to severe decay. The remaining
trees were re-pollarded to their original past
pruning points and a three year aftercare
programme was implemented to establish
the trees into the landscape.

Using your
brown bin
Placing as many suitable items as
possible in your brown bin, can
dramatically increase recycling rates
and reduce the amount of your waste
sent to landfill.
The Council is keen to give as much
information and guidance as possible,
advising of the wide range of materials
that can be placed in your brown bin.
However, it is very important that
unsuitable items are not placed in
your brown bin as this can result in the
contamination of whole truck loads of
this waste, which then has to be sent
to landfill.
www.threerivers.gov.uk 01923 776611.

The following
items are causing
problems;
please DO NOT
put them in your
brown bin:

Any plastics (including
plastic bags)
Textiles or clothing
Food & drinks cartons & hot
drink cups

Today the avenue has returned with all the
crowns reforming and the newly planted
trees all becoming established.

Household Waste
Recycling Centre

Developer fined for
damage to tree

At Household Waste Recycling Centres you can recycle
everything from paper, magazines and green garden waste
to TVs, tyres and scrap metals. Household waste that you
cannot reuse or recycle can also be taken to a Household
Waste Recycling Centres.
www.wasteaware.org.uk 0300 1234 051

A property developer was fined recently for causing wilful
damage to a tree protected by a Tree Preservation Order.
Three Rivers obtained the conviction after works carried
out to construct a wall close to a protected tree led to
damage of the trees roots.
What is a tree preservation order?
It is an order made by us which in general makes it an
offence to cut down, top, lop, uproot, wilfully damage or
wilfully destroy a tree without our permission.
What type of trees can be covered by an order?
All types - the order can cover anything from a single tree
to woodlands.
Does Three Rivers District Council then become
responsible for looking after the trees?
No. The land owner remains responsible for the trees, their
condition and any damage they may cause.
01923 776611 www.threerivers.gov.uk

www.t h re e r i ve rs.g ov.u k

Washing powder boxes
Flower pots
Packaging tape or other
sticky tape

Rickmansworth Household
Waste Recycling Centre
Riverside Drive, WD3 1BN
Open seven days a week
from 8am–6pm
Waterdale Household
Waste Recycling Centre,
St Albans Road, WD25 0PR
Open seven days a week
from 8am–6pm

Free compost giveaway
As part of Compost Awareness Week (6-12 May)
we are giving away free compost to all residents.
The giveaway will take place on Wednesday
9 May at Sir James Altham Leisure Centre,
South Oxhey. Residents can claim two free bags
of compost. Last year, we gave away over 15
tonnes of compost to residents (please bring
your own suitable bags).
Alison Page, Head of Environmental Protection
at Three Rivers District Council says: “This is
a great opportunity to reward residents who
we collect green waste from throughout the
year. During the day we will also have useful
information and tips on how to get started with
home composting.”

Page 9
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Saving £4M

Have your say at
local elections!

By Matthew Bedford, Deputy Leader and Cabinet Member
for Resources, Three Rivers District Council.

District Council elections will take place on Thursday
3 May. There will be 16 District Wards up for
election. You can find out more about local
elections at www.threerivers.gov.uk
or call 01923 776611.

Common sense goes a long way in local government.
Sharing some of our office services with Watford Borough
Council is one practical example. Rapid improvement
in technology was one of the reasons we decided, with
Watford, that we could begin to deliver services more
efficiently, and do it better, if we worked together.
This is saving £1.6M a year for the two councils. Take out
the costs of setting it up and that will mean a shared total
saving of £4M by 2014. To put this in perspective, the total
saving is more than Three Rivers’ budget for the whole of
refuse and recycling services for an entire year.
We started four years ago when we set up ‘back office’
services together. These are the sort of activities that go
on behind the scenes which the public don’t often see but
which help us to deliver services. So far this joint working
has included human resources, IT, finance, revenues and
benefits.
Where do the savings go? We started this project before
the credit crunch and before the Government’s cuts.
Three Rivers has been protected in part from the effect of
the cuts by the savings we are making from sharing these
back office services. The cuts in funding have been very
hard, but Three Rivers has been able to protect front line
services.

The deadline to be on the electoral register
or to register for a postal vote is Wednesday
18 April. Proxy vote deadline is 25 April.
Check you are on the register 01923 776611
enquiries@threerivers.gov.uk.

Council Tax

The money raised through Council Tax is shared between the following authorities.
Parish Councils 2%
Allotments
Village halls
Hertfordshire Police Authority 10%
Cemeteries
Policing and crime prevention
. . . and more
Hertfordshire County Council 77%

Does this mean that services have become less local? Not
at all. Our staff who directly serve customers are all still
working for Three Rivers District Council itself and work
within this area. Both Councils continue to make their
own independent decisions and have separately elected
Councillors. Police Station move - see opposite.

Children, young people and families

Tax cut is ‘unique in England’

Fire and rescue

A cut in Council Tax for the third year running is believed
to have set a national record . Three Rivers is the only
district authority in England to have a lower Council Tax
level than five years ago, according to research.

Libraries, archives and local studies
material

The latest reduction of 0.66% means that the average
Band D Council Tax payer will be charged £1 less from
April. This means that the Band D charge for the District
Council component will be set at an average of £154.30.
The cut follows reductions of 0.27 % in the current
financial year and 0.5% in 2010/11.
As part of the 2012/13 budget, Cabinet Member for
Resources, Cllr Matthew Bedford, pledged to continue
to safeguard frontline services. He said that the Council
will also provide additional recycling collection rounds
as well as further support for community safety and a
small increase in sport provision for all ages. In addition,
the budget provided for further promotion of economic
development across the district including the renovation
of shopping parades.
The District Council’s Have Your Say e-newsletter includes
the latest on Council decisions, consultations and
expenditure. www.threerivers.gov.uk 01923 776611.
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Are you registered? You must be
on the Electoral Register to be
eligible to vote in elections this
May. The register can also be used
to confirm your address if you
apply for a mortgage or other
forms of credit.

Three Rivers District Council 11%
Refuse collection and street
cleansing

Caring for the elderly and vulnerable

Environmental health

Economic and community
development

Leisure services

Education services

Planning and building control
Car parks and parking zones
. . . and more

Maintaining and improving the
roads/pavements
Trading standards

Average cost
per household

. . . and more
Waste collection and recycling

£1.96 per week

UP

Leisure centres and activities

£1.67 per week

UP

Planning and economic development

£1.00 per week

DOWN

Local transportation

£0.96 per week

UP

Other services - including environmental health,
street cleaning, community safety and elections

£4.57 per week

DOWN

TOTA L R E D U CT I O N P E R H O U S E H O L D

£0.03 per week

DOWN

Contact us on 01923 77661 1
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TOWARDS EXCELLENCE

Have your say:
Local Elections
Thursday 3 May 2012

Annual Council
Tuesday 22 May 2012

Watford Rural Local Area Forum
Wednesday 20 June 2012
Watford Rural Parish Council Offices,
Oxhey Drive, South Oxhey

Pensioners Forum
Friday 22 June 2012 2pm

Chairman raises funds
for special sailors
As part of his year in office, Council Chairman Councillor Chris Whately-Smith has been
raising funds for various good causes including CAMFED, The Licence Trade Charity and
Colne Valley Special Sailors based in Rickmansworth.
Elaine Coombs from Colne Valley Special Sailors tells us more: “We are an organisation
run entirely by volunteers who are all keen to encourage people with disabilities to learn
to sail. With the group’s support, many of them are able to sail on their own from their
very first visit. We’d like to thank Chris for raising money and supporting our charity.”
Chris Whately-Smith added: “Each charity has particular significance to me but I was
particularly impressed when I visited CVSS. They are a wonderful, hardworking bunch of
volunteers.” www.cvssailors.org.uk 01923 826313.

2012 directory
now available
The A-Z directory of services for the Three Rivers area is
now available for 2012. The free booklet is available from
libraries and Council offices or by ringing 01923 776611. All
new residents receive a copy automatically.
An audio version is also available from the website or on
CD 01923 776611. The guide is also available as a PDF
download at www.threerivers.gov.uk.

Shared services
The shared services scheme has helped free up office
space because we now need fewer staff to do the
same job.
Rickmansworth residents will have seen that the Police
station is now based at Three Rivers House in the centre of
town. This generates a rental income for the Council and
saves the Police the cost of a separate building. Crime in
Rickmansworth has fallen further since the station moved.
See page 7 for latest crime figures.

www.t h re e r i ve rs.g ov.u k

Executive Committee
Monday 25 June 2012

Abbots Langley Local Area Forum
Tuesday 26 June 2012
St Michael’s Catholic High School,
High Elms Lane, Watford

Croxley Green Local Area Forum
Wednesday 27 June 2012
Baptist Church Hall, Baldwins Lane, Croxley Green

Youth Council
Tuesday 3 July 2012 5.30pm

Rickmansworth Local Area Forum
Thursday 5 July 2012 7.30pm
Mill End Community Centre, Church Lane

Sarratt Local Area Forum
Wednesday 12 September 2012
Sarratt Village Hall, The Green, Sarratt

Chorleywood Local Area Forum
Monday 15 October 2012 2pm
Chorleywood War Memorial Hall,
Common Road, Chorleywood

Police Commissioner Elections
Thursday 15 November 2012
All meetings take place unless otherwise stated at Three
Rivers House. To confirm venue and time call 01923
776611 www.threerivers.gov.uk on day of meeting.
Sign up to our Have Your Say newsletter on our website.

Residents’
group survey
The District Council is
undertaking a survey of
residents’ associations.
If you are not a member of
a residents’ association and
would like to join one or help
set one up please contact
the Council. 01923 776611
enquiries@threerivers.gov.uk
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COMMUNITY ACTION

South Oxhey precinct
to be modernised
Councillors at Executive Committee have voted unanimously to make major
improvements to South Oxhey precinct and its surrounds. Councillors from all the
local political groups have supported proposals to redevelop the 60 year old shopping
area and the flats there.
District Council Leader Ann Shaw said: “This is an exciting opportunity to improve
the heart of South Oxhey by providing shopping facilities and homes to meet modern
standards and needs as well as premises for all the other local services, including
leisure.
“The consultation has involved many local people. We thank all those who responded
- only 3% voted for no change. “
Councillor Shaw added: “The reports on refurbishment convinced us that it would cost
a great deal of local tax payers’ money and would only last a relatively short time.
Redevelopment will provide opportunities to attract private investment which will allow
a more exciting scheme designed to meet local needs and maintain a good range of
shops and businesses with a life span of at least 60 years.”

Work starts on
Oxhey Woods

The District Council will work closely with local people, local businesses, Watford Rural
Parish Council and other organisations to develop detailed plans.

A £200,000 project set to reinvigorate Oxhey Woods Local
Nature Reserve has begun.

District Council Conservative Group Leader Chris Hayward has supported the decision.
He said: “This redevelopment is about ensuring community infrastructure that is
good for all residents and is designed and developed by them in conjunction with the
Council. It is also about creating employment opportunities and a better quality of life
for all.

New signage and updated access points have been
installed and an easy access trail will be created with local
people designing sculptures that will be found along the
way.

“We will need to reassure residents with further consultation. This is not the end of the
process but the beginning.”
No residents or shopkeepers are expected to need to move as a result of the
modernisation programme until at least late 2013.
District Council Labour Group Leader Cllr Stephen King said: “It is now imperative
that any redevelopment is done in a sensitive manner and that the people living in the
affected area and the shopkeepers who have paid rent and rates to Three Rivers for
many years, are considered and their needs are paramount to any plans that are put
forward.”

Alex Laurie, CMS Projects Officer says: “There are roles
for all sorts of people. We’re looking for volunteers to help
with publicising and planning activities and conservation
work.”
To get involved in volunteer activity at Oxhey Woods,
please contact CMS 01462 459 395 or visit www.hertslink.
org/cms
Funding is from Three Rivers District Council, The
Forestry Commission’s Woodland Improvement Grant and
Countryside Management Service Your Heritage fund.

People can speak to their local Councillor, join the Council’s South Oxhey Facebook
page or sign up for the South Oxhey e-newsletter at www.threerivers.gov.uk A postal
mailing list is also provided 01923 776611.
A steering committee has been set up. Committee members are cross-party and are
from the County, District and Parish Councils plus Thrive Homes. Any development is
subject to planning permission.

Timeline
2012

Three Rivers District Council confirms option to take 		
forwards Further Public consultations, research and 		
development of proposals

March 2013

Planning consent and further public consultation on the
detailed proposals

Late 2013

Phase 1 of works begins

June 2014

Decanting of North Precinct

March 2015

Retail area is modernised (To be completed in June 2018)
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Council Leaders visit the SO Youth Project
(previously called The Zone) to pay tribute to
outgoing youth leader Heather Wallace. The group is
based at the Centre in Gosforth Lane and is open to
young people on Monday to Friday evenings.
www.channelmogo.org

Contact us on 01923 77661 1
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Stay in
touch...

Healthy
walking

You can contact us in a
number of ways

Health walks are for
everyone and it’s easy to
get started - the walks
are free, local and short
and you don’t need to buy
expensive equipment to
start.
The Three Rivers
programme incorporates
walks to the beautiful
countryside around Croxley
Green, Abbots Langley,
Rickmansworth and South
Oxhey.
The newest edition to the
programme is buggy walks
on Chorleywood Common
in conjunction with
Chorleywood & Loudwater
Children’s Centre.
www.hertslink.org/cms
01462 459395

In person at our One Stop
Shop at Three Rivers House
in Rickmansworth.
8.30am-5.30pm Mon-Thurs
8.30am-5pm Fri.

Plastic bag free Abbots Langley
Local community action group Abbots Langley Transition Town has set a target of
creating Abbots Langley ‘plastic bag free’ in 2012.
Lindsey March is part of the group and explains the project: “Plastic bags are
indestructible! We have only been using them since the 50’s, and already huge collections
of plastic waste have formed in our seas - one is the size of Wales!
“At the moment we are approaching local schools about the project to raise awareness.
We have also found a lot of positive reaction from businesses”. www.altta.org.uk
Find out more about local environmental issues by signing up to our environment
newsletter at www.threerivers.gov.uk

By phone calling our
Customer Service Centre on
01923 776611
8am-6pm Mon-Fri.
Online by emailing
enquiries@threerivers.gov.uk
‘Tweet’ us on Twitter
@ThreeRiversDC
You can also ‘Like’ you area
on Facebook by visiting our
pages for
Abbots Langley,
Chorleywood, Croxley
Green, Maple Cross and Mill
End, Rickmansworth,
Sarratt, South Oxhey.

Lunch club
looking for
new members
A lunch club in the South Oxhey area is looking for new
members.

Adult
Learners
Week
Try something new and
explore the many different
kinds of learning with Adult
Learners’ Week in Three
Rivers from 12-18 May.
To find out more call
01923 776611 or visit
www.3riverslearningptnrs.
btck.co.uk

www.t h re e r i ve rs.g ov.u k

At the Tuesday Lunch Club at Watford Rural Parish
Council, in Oxhey Drive you can enjoy a two course meal,
made with fresh ingredients, make some new friends, have
a chat and take part in a raffle – all included in the price.
Contact Pauline on 020 8428 0449 for more details.

Home truths

Leaving home and starting to live independently isn’t easy.
It is important to plan, prepare and have a strong support
network in place when taking that first step to leave home.
This is where Home Truths can help.
Home Truths is an educational project run by the charity
Herts Young Homeless providing free sessions to schools,
colleges and youth projects in the area.
A teacher from Parmiter’s School, who have taken part in
the sessions, said: “Our pupils were consistently engaged
by the delivery of this project. I don’t believe they had
ever been asked about how they would manage when they
leave home and it certainly made them think.”
Three Rivers contributes to the funding of sessions.
www.hometruthseducation.org.uk
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The Easter holidays will soon be upon us and it’s natural
that many children like to be kept on the go. Outings can
cost a fortune and it’s difficult to find things to do on a
daily basis so the Playschemes provide a great outlet to
keep children busy, active and entertained.
Three Rivers District Council
Playschemes provide a very
affordable option to help
Playscheme is
young children develop their
fantastic. Great
social skills by meeting new
fun and varied
friends, playing innovative
games and trying a wide range
activities
of different activities.
One parent recently said: “I think
Playschemes are absolutely brilliant. The staff are amazing
and my son loves it there! What more can a mum ask for?”
Playschemes take place on weekdays from
Monday 2 April to Friday 13 April, 9am-4pm
(excluding 6 April and 9 April) at the following venues:

FOOTBALL

ATHLETICS

FOOTBALL
AQUATHLON

BASKETBALL

HOCKEY

AQUATHLON
ATHLETICS
BADMINTON

CRICKETBOCCIA

TABLE TENNIS ATHLETICS TABLE TENNIS
BASKETBALL NETBALL

FOOTBALL
BOWLS

BADMINTON

TABLE TENNIS

FOOTBALL
BASKETBALL
AQUATHLON
BADMINTON

FOOTBALL

HOCKEY
ATHLETICS

AQUATHLON
TABLE TENNIS

ATHLETICS

AQUATHLON NETBALL

BOCCIA BASKETBALL

TEAM
THREE RIVERS

AQUATHLON

BASKETBALL

NETBALL

HOCKEY

TABLE TENNIS

BOCCIA

CRICKET

5-12 years

HOCKEY

TABLE TENNIS

BADMINTON

Easter
Playschemes

HOCKEY

FOOTBALL BADMINTON HOCKEY

BADMINTON

FOOTBALL ATHLETICS
AQUATHLON
TABLE TENNIS

AQUATHLON

AQUATHLON
BASKETBALL BASKETBALL

NETBALL
CRICKET

HOCKEY BASKETBALL

ATHLETICS
TABLE TENNIS

HOCKEY

HOCKEY

BOCCIA
BOWLS

BOCCIA

2012 GAMES
FOOTBALL

ATHLETICS

BADMINTON

ATHLETICS HOCKEY

BASKETBALL

HOCKEY

FOOTBALL

AQUATHLON

ATHLETICS

BADMINTON

HERTS
YOUTH

FOOTBALL

AQUATHLON

BOWLS

BADMINTON

LEISURE

Herts Youth Games is one of Hertfordshire’s longest
running annual sporting events, involving over 1,000
young people across the county. A team of 100
competitors will represent Three Rivers across 11 different
sports at this great event.
Three Rivers is looking for enthusiastic young sports
people to step forward to represent the District and
become part of ‘Team Three Rivers’.
Sports available are: Aquathlon, Athletics, Badminton,
Boccia, Bowls, Cricket, Football, Hockey, Netball and Table
Tennis.
‘Team Three Rivers 2012’ is fully funded by Three Rivers
District Council and we would be delighted for your child
to become involved with this event. There is no charge for
the trials, training or attendance at the games.
For more details call Tom Darlington on 01923 776611 or
email tom.darlington@threerivers.gov.uk or visit
www.threeriverssport.com

Sport Relief Fun Run
Rickmansworth Aquadrome Mile
Sunday 25 March 2012
Walk, jog or run your way round the beautiful
lakes at the Aquadrome as part of Sport Relief.

Divine Saviour RC School, Broomfield Rise,
Abbots Langley WD5 0HW

You can enter with friends, family or
colleagues, so snap up your place now!

Yorke Mead School, Dulwich Way,
Croxley Green WD3 3PX

Distances include one, three or six miles.
Entry costs £6 for adults, £3 for children
and £15 for a family of four (two adults
and two children).
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CRICKET
BOWLS
NETBALL

Sunday 8 July
Hertfordshire University

Maple Cross School, Denham Way,
Maple Cross WD3 9SS

Three Rivers residents £10.50 per day. Non-residents
£12.50 per day. Sibling discounts available.
A limited number of
referral places are
“I love playschemes
available at each site
at £2.50 per day.
because we have
Childcare Vouchers
amazing play leaders
are accepted. For
and we play really fun
further information
games.”
and to book call
01923 776611

ATHLETICS

TABLE TENNIS

To enter, book online at
www.sportrelief.com and look for the
Rickmansworth Aquadrome mile.

Croxley
Sk8 Park
The park includes a newly
refurbished surface, midi
half pipes, flat banks,
quarter pipes, fun box,
spine half pyramid, jump
box, grind block and rails.
Supervised times run
throughout the Easter
holidays from Saturday
31 March - Sunday 15 April
excluding Sunday 8 April.
Skate Park located at the
top of Baldwins Lane
(near the shops after
Repton Way)
Other skating facilities:
King George V in Mill End
Manor House Grounds in
Abbots Langley
Scotsbridge Playing Fields
in Rickmansworth
Oxhey Playing Fields in
South Oxhey
01923 776611
www.iskateforfun.co.uk
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Active 4 Life
Nearly 200 people have
completed the Change 4 Life
scheme since it started in
October.
One of the referrals from
The Centre, South Oxhey
Alison Fagus has already
started to see benefits
from the programme:
“I feel much more
motivated to exercise and
with life in general. I have
had two major and one
minor operation in the
past five years and this
scheme has really started
to aid my recovery. The Centre has a friendly atmosphere,
where I feel looked after and encouraged to exercise at
my own pace. ” For more information or to register onto
the scheme speak to your local GP.

A contemporary exhibition
space has been created in
the foyer of Watersmeet
named Artistsmeet. The
first solo exhibition at
the gallery featured the
stunning paintings of local
artist Ross Ashmore and
featured a selection of
Zone 1 and 2 train stations.

The gallery currently
features a selection of
pennants from the Quilts
4 London Project which
started in June 2009
with an idea to produce
something as a gift for
all the athletes taking
part in the Olympic and
Paralympic Games in 2012.
The idea of pennants
(traditionally exchanged at
friendly sporting events)
seemed perfect and the
concept was born whereby

CONFERENCES ✦ CORPORATE

St. Clement Danes School,
Chorleywood WD3 6EW.
Sessions run every
Wednesday 7.30pm -9pm
in term times only.
www.englandnetball.co.uk

Tea Dances
Tea dances are taking place
at Chorleywood Memorial
Hall throughout the year
with host Mr Wonderful,
offering local residents
the chance to put on their
dancing shoes, enjoy a
cuppa and meet up with old
and new friends.
Free minibus service
available, call 01923 776611
for more details
Dates for your diary:
10 April, 15 May, 26 June.
14,900 pennants were
created.
View them at Watersmeet
Mon-Fri 10am - 4pm.

Play Rangers has been running since
2008 and aims to promote free,
inclusive, outdoor play for children
and young people.
Free outdoor play sessions are run
across parks and open spaces in the
district where children and young
people can come together and meet
new friends, explore their local parks
and woodland, and take part in games
and child led activities.

Play
Rangers

New pla
y
areas th
is
Easter

Free outdoor play sessions
for children aged 5-16
www.t h re e r i ve rs.g ov.u k

“I think it is a brilliant
scheme that is perfect for
everyone of the age group to
attend and meet new people
and fundamentally PLAY.”
Sessions run during term time with
additional times and venues through
the holidays. For full details call
01923 776611 or visit
www.iplayoutdoors.co.uk

VERSATILE

VENUE

HIRE

C E L E B R AT I O N S

already a success

Has moved to:

CULTURAL EVENTS

Back 2 Netball

AUDITORIUM ✦ PRODUCTIONS
Watersmeet has a variety of rooms available for hire,
each one can be booked individually or you can hire
the entire venue, the choice is yours.
The auditorium has a capacity of 515 for theatre
productions and large scale conferences and 250 for
cabaret style events. The auditorium has a unique
floor which, with the push of button, can transform
from a fully raked theatre style event to a flat floor
for dinner dances, cabarets and wedding receptions.
Watersmeet’s Colne Room has a capacity of up to
70 and contains a fully stocked bar. It provides the
perfect space for more intimate events such as
Christenings and birthdays, but with the versatility to
be easily adapted for business meetings,
craft fairs and exhibitions.
Watersmeet has two reception areas; a downstairs
foyer for you to meet and greet and an upstairs foyer
which is ideal for break-out areas, drinks receptions
and informal gatherings.
Watersmeet hall hire rates are extremely
competitive, but as no two events are ever the same
we like to tailor make a price for you based on your
specific requirements.
Call or email watersmeet@threerivers.gov.uk
for a hall hire enquiry form.

01923 711063
www.watersmeet.co.uk

versatile venue hire
Watersmeet, High Street, Rickmansworth WD3 1EH
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What’s on . . .

Friends of Watersmeet
Film Society presents:
Vienna Festival Ballet:
Swan Lake
Thursday 5 April
Time: 7.30pm
Tickets: £21.50 adults,
£17.50 groups of 15+,
£17.50 senior citizens,
£12 child, £10 ballet
schools
01923 711063
www.watersmeet.co.uk

The Debt, 29 March
(Cert 15) 113 mins
Shocking news reaches retired secret agents
Rachel and Stefan about their former
colleague.
Puss in Boots, 12 April
(Cert PG) 90 mins Matinee 2pm only
A story about the events leading up to the
sword fighting cat’s meeting with Shrek and
his friends. £3.50 adult/£2.50 children
The Iron Lady, 19 April
(Cert 12A) 105 mins
A look at the life of former Prime Minister
Margaret Thatcher.
The Artist, 27 April
(Cert PG) 100 mins
Hollywood 1927, silent movie star George
Valentin wonders if the arrival of talking
pictures will cause him to fade into oblivion.
War Horse, 24 May
(Cert 12A) 146 mins
Follows the bond of a young man named
Albert and his horse, Joey who is sold to the
cavalry and sent to the trenches of WWI.

Wednesday 21st - Saturday 24th March 2012

Watersmeet
Box Office: 01923 711 063
www.MagicHat-Productions.com

The Importance of
Being Earnest
Wednesday 21 - Saturday
24 March
Time: 7.30pm, Saturday
matinee at 2.30pm
Tickets: £13 adults, £11
concessions (senior
citizens, under 12s and
students)
01923 711063
www.watersmeet.co.uk

PHEOS presents:
Kiss Me Kate
Tuesday 12 Saturday 16 June
Time: 7.45pm, Saturd
ay
matinee at 2.30pm
Tickets: £16.50 adult
s,
£10 concessions, £50
family ticket (2 adults
and 2 children), Groups
11 for the price of 10,
Senior citizens £15 (Tu
e,
Wed & Sat matinee on
ly)
01923 711063
www.watersmeet.co.u
k
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Amersham A Cappell
a:
This Joint is Jumpin
’
Saturday 21 April
Time: 8pm
Tickets: £15 adults,
£10 children under 18
01923 711063
www.watersmeet.co.u
k

Brooklyn Voices of
Neil Diamond and
Barbra Streisand
Saturday 28 April
Time: 3pm and 7.30pm
Tickets: £17 adults,
£15 concessions and
under 16s
01923 711063
www.watersmeet.co.uk

The Help, 21 June
(Cert 12A) 137 mins
Set in 1960’s America during the civil rights
movement detailing an African-American
maid’s point of view on the white families.
My Week with Marilyn, 12 July
(Cert 15) 99 mins
Documentary following the tense interaction
between Sir Laurence Olivier and Marilyn
Monroe during production of The Prince and
the Showgirl.
To book tickets call the Box Office on: 01923 711063
Tickets: Members £3, Concessions £1.50 for matinee
or £2 for evening. Non-members £5, Concessions £3 for
matinee or £4 for evening.
Times: Matinee at 2pm, evenings at 7.45pm. Tea and cakes
for £1 are served at matinee performances. Evening bar
opens at 6.30pm.

Watersmeet, High Street, Rickmansworth WD3 1EH

Revels on the Green
Saturday 23 June
The Green, Croxley Green
01923 710250
www.croxleyrevels.co.uk
Abbots Langley
Festival of the Arts
Sunday 10 June - Sunday 15 July
01923 265139
www.abbotslangley-pc.gov.uk

Ricky Week parade
Saturday 12 May - 1.30p
m
Rickmansworth High St
reet
www.rickmansworthso
ciety.org

Rickmansworth Festival
Saturday 19 -Sunday 20 May
Rickmansworth Aquadrome
01923 778382 www.rwt.org.uk

Abbots Langley Carnival
Saturday 9 June
Manor House Grounds,
Abbots Langley
01923 265139
www.abbotslangley-pc.gov.uk
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