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OPENING HOURS

Refuse and Recycling
Christmas collection
arrangements in Three Rivers
We will only collect 2 bags of excess refuse on your first scheduled green bin collection
after Christmas.
Check your collection calendars to see what bins/boxes are due for
collection but remember collections will not take place on your
normal collection day.
If we have to make any changes to the schedule or to
any subsequent collections due to bad weather, such
as snow, we will keep the website updated or you can
ring the Customer Service Centre.
www.threerivers.gov.uk 01923 776611

Real Christmas trees
will be collected on
brown bin days

Friday 23 December
8.30am - 4.30pm
Saturday 24 December
CLOSED
to Tuesday 27 December		

One Stop Shop

Wednesday 28 December
Thursday 29 December
Friday 30 December
Saturday 31 December to
Monday 2 January 2011
Tuesday 3 January (normal)

One Stop Shop		8.45am – 4pm
One Stop Shop		8.45am – 4pm
One Stop Shop		8.45am – 4pm

8.30am - 4.30pm
8.30am - 4.30pm
8.30am - 4.30pm
CLOSED

CLOSED

8am - 6pm

One Stop Shop

8.45am – 4pm
CLOSED

CLOSED
8.30am – 5.30pm

01923 776611 enquiries@threerivers.gov.uk
For normal service and opening times visit www.threerivers.gov.uk

Leisure venues opening times

(Tuesday 3 January normal opening times)

24 Dec
25 Dec
26 Dec
Tuesday
Wednesday Thursday Friday
Christmas Christmas Boxing
27 Dec
28 - Dec
29 Dec
30 Dec
Eve
Day
Day					

		
Rickmansworth
Golf Course
Normal

CLOSED

8am - 2pm

Saturday
31 Dec

Sunday
1 January

New Years Eve

New Years Day

Monday
2 January
2012

		
Normal

Normal

Normal

Normal

8am - 2pm

8am - 2pm

Normal

8am - 4pm

8am - 8pm

8am - 8pm

8am - 8pm

8am - 2pm

CLOSED

8am - 4pm

The Centre, South Oxhey
8am - 4pm

CLOSED

CLOSED

William Penn Leisure Centre, Mill End, Rickmansworth
8am - 4pm

CLOSED

CLOSED

8am - 4pm

8am - 8pm

8am - 8pm

8am - 8pm

8am - 2pm

CLOSED

8am - 4pm

Sir James Altham Swimming Pool, Altham Way, South Oxhey
6am - 2pm

CLOSED

CLOSED

6am - 6pm

6am - 6pm

6am - 6pm

6am - 6pm

8am - 2pm

CLOSED

6am - 2pm

9am - 5pm

9am - 5pm

6.30am-8pm

6.30am -3pm 8am - 2pm

CLOSED

Normal

Woodside, Watford
6.30am - 3pm CLOSED
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CLOSED

Revised collection date

Monday 26 December

Wednesday 28 December

Tuesday 27 December

Thursday 29 December

Wednesday 28 December

Friday 30 December

Thursday 29 December

Tuesday 3 January

Friday 30 December

Wednesday 4 January

Monday 2 January

Thursday 5 January

Tuesday 3 January

Friday 6 January

Wednesday 4 January

Saturday 7 January

Thursday 5 January

Monday 9 January

Friday 6 January

Tuesday 10 January

Monday 9 January

Wednesday 11 January

Tuesday 10 January

Thursday 12 January

Wednesday 11 January

Friday 13 January

Thursday 12 January

Saturday 14 January

Friday 13 January

Monday 16 January

Monday 16 January

Tuesday 17 January

Tuesday 17 January

Wednesday 18 January

Wednesday 18 January

Thursday 19 January

Thursday 19 January

Friday 20 January

Friday 20 January

Saturday 21 January

Watersmeet Box Office

Customer Service Centre & One Stop Shop
CLOSED

Date Due

Wednesday 7 December
Thursday 8 December
Friday 9 December
Saturday 10 December
Sunday 11 December
Monday 12 December Thurday 15 December
Friday 16 December
Saturday 17 December
Sunday 18 December
Monday 19 December Friday 23 December
Saturday 24 December
Sunday 25 December
Monday 26 December
Tuesday 27 December
Wednesday 28 December Friday 30 December
Saturday 31 December
Sunday 1 January 2012

9am - 5pm
9am - 5pm
9am - 7.30pm
10am - 6pm
12 - 5.30pm
9am - 5pm
9am - 7.30pm
10am - 6pm
12 - 5.30pm
9am - 6pm
10am - 5.30pm
CLOSED
12noon - 5.30pm
12noon - 6pm
9am - 6pm
10am - 5.30pm
CLOSED

01923 711063
Watersmeet.co.uk
Contact us on 01923 77661 1
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The Council has been working closely with the 51m consortium of local authorities in
areas along the proposed new high speed rail route to the Midlands and the North. Three
Rivers is supporting the 51m campaign group’s objections and concerns. In particular, the
Council takes the view that neither the environmental nor the business case for the new
rail link has been demonstrated either for the main route or for the Heathrow Link.

We welcome your ideas and feedback on this magazine.
Ring the editor on 01923 727334 or email
ryan.watson@threerivers.gov.uk
Front cover: Panto - see pages 15-16.

As well as passing through the Chilterns the proposed route would pass through the south
of Three Rivers including the Colne Valley park area and West Hyde.

If you would like this information
translated into another language please
contact us on 01923 776611.

Cabinet Member for the Environment Martin Trevett said: “It is this Council’s view that
the environmental and business cases must be demonstrated and made available to
consultees for further evaluation before a decision is made on whether or not to proceed
with the rail link.”
51m stands for £51M – the cost of the rail link to each Parliamentary constituency in this
country. www.51m.co.uk

Stay in touch
with local news
and events on
Facebook

Submerge yourself
with FREE swimming
Funding has been identified to provide more free
swimming until March 2012. Free swimming for under 19s
will be available in the school holidays at all general and
fun sessions, and available for over 60’s twice a week at
specified times. For full details visit www.threerivers.gov.uk

We have pages for Abbots
Langley, Chorleywood,
Croxley Green, Maple
Cross and Mill End,
Rickmansworth, Sarratt
and South Oxhey. Only
news and events local to
that area are published.
You can also add your
event to our community
noticeboard for free at
www.threerivers.gov.uk
and we will automatically
publish these on Facebook.

If you need this information
in large print, braille or
another format call
01923 776611
Minicom 01923 727303
Printed on chlorine-free paper from sustainable forests.
This publication cost 20p per copy including delivery.

Councillor Keith Williams, Portfolio Holder for Leisure,
said; “I am delighted that we are able to continue to offer
free swimming for under 19s and over 60’s in
Three Rivers.“

www.t h re e r i ve rs.g ov.u k
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SUSTAINABLE

Thousands rock out
to inaugural festival

Park Ranger
on Patrol
Damien Weller is the new
Park Ranger for Leavesden
Country Park and the
Aquadrome.
Damien who has recently
been appointed to both
parks said; “I am excited
about the opportunity I
have been given to work
with the local community
and look forward to making
the two parks areas to be
proud of.”

“What a fantastic day. Well done to everyone involved.” That’s just one
comment after nearly 5,000 people attended the inaugural Croxfest music
festival held on The Green on 3 September. Did you attend? You can leave
feedback at http://croxfest.co.uk/feedback/2011

TOWARDS EXCELLENCE

Newsletters
reach 1,000
Our e-newsletters are
now going out to over
1,000 residents and cover
everything from ‘What’s on
in and around Three Rivers each month’ to ‘Environment
news - offers and advice.’ We also have newsletters for
planning decisions, Have Your Say and service updates if
frontline services are affected i.e. bad weather.
Sign up at www.threerivers.gov.uk, click the graphic on the
homepage and fill in your email address.

Check the Scores on the
Doors food hygiene rating
before you go at
www.threerivers.gov.uk
01923 776611

11-11-11-11
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twitter.com/threeriversdc

TOWARDS EXCELLENCE

How Appealing!

Eating out this Christmas?
Nearly 300 food establishments are now rated four
or five stars in Three Rivers.
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Remembrance Sunday services will take
place at locations throughout the district.
01923 776611 www.threerivers.gov.uk

We will also publish live
updates when services
have been affected such
as refuse and recycling in
icy weather.

Scores
on the
doors

!
e
t
o
v
r
u
o
y
e
s
o
l
Don’t

Support the Royal British Legion as they mark their
90th anniversary on 11 November 2011. Find out
more at www.11-11-11-11.org.uk 020 3207 2100

You can now join us on
Twitter @threeriversdc
for regular updates
on news, events and
useful information from
the Council and other
partner organisations.

During 2010-2011 Three Rivers planning appeal performance
has topped the list of Hertfordshire authorities with 85%
of 67 appeals dismissed (Source: PINS).
When planning permission is refused the applicant may
appeal the decision. An appeal is made to The Planning
Inspectorate who then makes the final decision on cases.
This improvement in appeal performance has been a
result of hard work by officers along with new initiatives
in the planning department.
Find out more by visiting the Planning section on our
website or sign up to the planning newsletter at
www.threerivers.gov.uk
New internet pages for
planning were launched
in October covering; How
to apply for planning
permission; Planning
advice and guidance;
Information on planning
policies; Duty planning
service and useful links;
Application forms, fees
and advice.

Consultation on the
Local Development
Framework site
allocations preferred
options will take place in
the New Year covering
everything from housing
and schools to open
spaces and retail.
01923 776611
www.threerivers.gov.uk

Contact us on 01923 77661 1
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Digital Switchover

Cruse Bereavement
Care Hertfordshire
Members of Three Rivers Youth Council were thoroughly
impressed after volunteers from Cruse Bereavement
Care Hertfordshire came to talk at their summer meeting
following a successful grant application.
Cruse received £150 to provide help and support to
young people in Three Rivers. This involves giving free,
confidential advice if they want to talk about themselves
or someone they know who has been affected by a death.
To access Cruse services call the helpline numbers below.
Both are answer phone services, leave a message and
someone will get back to you.
Children and young people:
01707 264 293 www.rd4u.org.uk
Adult:
01707 278 389 www.cruse-hertfordshire.org.uk
Photo: Members of Cruse

The digital switchover in Three Rivers will take place from 4 April 2012.
Launching the London region, EastEnders star, June Brown said: “The thought of losing
TV channels may concern many older or disabled people. But there’s no need to worry
because help is available. No-one need buy a new TV; almost every set can be converted
for digital.”
Help is available to get your TV set ready for the digital switchover. Digital UK is holding
roadshows to talk about the switchover and the help scheme at the following venues:
24 January 2012 - High Street West Car Park, Rickmansworth
26 January 2012 - Bridlington Road Car Park, South Oxhey
10 February 2012 - Shire Lane Car Park, Chorleywood
To apply for help from the Switchover Help Scheme, or to find out more about who is
eligible for help, call the free helpline number on 0800 4087654 www.digitaluk.co.uk

New one-to-one stop
smoking service
comes to Maple Cross
A new smoking clinic has been launched at the refurbished
Maple Cross Club.
Stephen Pinel, a stop smoking specialist who will be running
the clinic says, “The days of quitting smoking ‘cold turkey’
are a thing of the past. There is such a large range of
treatments now that meets your individual needs. Our
service is free and if you do not pay for prescriptions then
the medication is free too.”
The service will also be one of the first to include lung
testing to its clients.
Availability is limited. To book call 0800 389 3998 or text
‘Quit in Maple Cross’ to 07800 001338 to get a call back.
Maple Cross Club, Longcroft Road, Maple Cross
Every Wednesday 4pm - 7pm

www.t h re e r i ve rs.g ov.u k

TOWARDS EXCELLENCE

Question time?
District Councillors were grilled by future voters as part of
Local Democracy Week in October.
Year seven pupils from St Joan of Arc Catholic School
in Rickmansworth visited Council offices to quiz local
Councillors on a number of issues.
Russell Maddison, Citizenship teacher at
St Joan of Arc, said: “This was a fantastic opportunity
for our students to engage with local democracy.
They relished the
opportunity to question
and challenge the
Councillors on local
issues that concern
them and have learnt
some of the challenges
and rewards involved
in their work. I can’t
think of a better way for
students to explore the
study of Citizenship.”

Page 5
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COMMUNITY SAFETY

Night time safety
Three Rivers is a very safe district to live in but it
is always worth being aware of your surroundings
and be vigilant when out at night. Most personal
safety is common sense!
If you are out alone let someone know where you
are and what time you expect to be back
Plan your route before you set off and stick to well
lit roads and pavements so you can see and be seen
Try to vary times and routes if you regularly go out
jogging or walking
Only use a licensed taxi
company, share with
friends if possible
Wear your bag over
the shoulder and
in front of you.
Keep the opening
pocket towards
your body
When parking in
daylight consider
how the area will
look if you have to
return at night.

Neighbourhood
Watch News

Are you interested in receiving local Police crime reports
and associated security and personal safety advice or
community messaging? Have you registered to receive
OWL messages? Simply complete the tear-off slip below
and return it to PCSO Gareth Williams.

Name

________________________________________

Reporting
problems
Our Environmental
Protection team deals with
the following services:
Abandoned vehicles,
dog fouling, flyposting,

flytipping, graffiti removal,
grass cutting, street
sweeping, litter collection,
and vandalism.
To report an incident on
any of the above matters
contact the Customer
Services Centre on
01923 776611
enquiries@threerivers.gov.uk

Hertfordshire County Council is responsible for
highway maintenance including lighting, repairing
potholes in the roads and pavements in the district.
Report a fault online at www.hertsdirect.org
or call 0300 123 4040

Meet your local Police team
Want to have your say on
local policing matters?
Street meets and beat
surgeries give you the
chance to talk to local
officers about safety in
your area.
For dates and times of your
nearest street meet visit
www.herts.police.uk or call
the new non-emergency
number 101.

Latest crime figures for Three Rivers
Crime

April - Sept 2010

April - Sept 2011

Change?

All crime

1,950

1,769

DOWN

Vehicle crime

290

244

DOWN

Criminal damage

386

312

DOWN

Violent crime

285

278

DOWN

Burglary (domestic)

129

129

SAME

Theft of pedal cycle

39

36

DOWN

Address ________________________________________
Postcode ________________________________________
Telephone _______________ Mobile _______________
Please return this form to
PCSO Gareth Williams, Police Station, Oxhey Drive,
South Oxhey, WD19 7SD

Page 6
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Figures are for April to September 2010
and April to September 2011.
Source for both years: Herts Constabulary.

Contact us on 01923 77661 1
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COMMUNITY SAFETY

Be secure online
Shopping online this Christmas? Protect yourself and your
computer when you are using the internet. Some of the
most common risks and the steps you can take to avoid
them are:
Before you buy online, note down the address, telephone
and/or fax of the company you’re buying from. Never rely
on just an email address.
When entering card details always use secure sites
with ‘https’ in front of the web address. This means the
company has been independently checked to make sure
it is genuine. A yellow padlock symbol will appear in the
browser window to show the payment process is secure.
Choosing passwords wisely is especially important when
you’re spending money online. For advice on how
to choose a strong password visit www.getsafeonline.org

Fire safe
Youngsters from Sarratt completed a Duke of
Edinburgh award with Firefighters from Green Watch
Rickmansworth recently.
The ten week scheme consisted of team building,
community fire safety and learning how the Fire
Service works.
Green Watch are currently completing another
award scheme with local Police cadets giving them a
chance to experience another aspect of work within
the emergency services.

We’re

closing in

on benefit fraud

together we can

stamp it out
If you suspect someone of benefit fraud
in your area, contact us in confidence on

0800 458 9200

fraud@threerivers.gov.uk
fraud@watford.gov.uk

Online scams. A scam is an illegal scheme that tries to trick you out of your money.
Online scams use the internet and email to do this. Never open an email that looks
suspicious. For more information about scams and what to do if you’re a victim visit
www.getsafeonline.org

Crimestoppers
Crimestoppers is an
independent, national
crime-fighting charity,
which has helped
Hertfordshire Police make
60 arrests in the last year.
Report a crime
anonymously to 0800
555 111 or online at
www.hertscrimestoppers.org.uk.
You will be asked to tell the
operator what you know but
will not be asked
to divulge your identity in
any way.
Locally, Crimestoppers
works to promote and
support awareness of good
citizenship, and both
individual and community
responsibility, as well as
raising funds to support
projects, campaigns and
education programmes.
The Hertfordshire
Committee are looking to
recruit members who have
marketing, media, fund
raising and youth
involvement skills.
If you think you would like to
volunteer contact Ann Scott
ann.scott@crimestoppers-uk.org

www.t h re e r i ve rs.g ov.u k

Immobilise

Register your valuab
website www.immobili les on the secure
se
recovered property ag .com. Please check all
ainst the site. It mak
es
the identification of
lost or stolen proper
ty
much easier, and insu
rance companies use
this information when
you submit a claim.

Transport watch

works after midnight
Taxi and bus drivers are to become the eyes and ears in
Three Rivers in a new initiative to make the area even
safer in which to live and work.
Transport Watch will see a
closer link between Police
and the local transport
network.
Chorleywood PCSO and
Three Rivers Watch
Liaison Officer Gareth
Williams said “We have
hundreds of drivers
working in Three Rivers
so there is great potential
for making a difference.
This scheme is open to
Hackney Carriage drivers
as well as private hire.”
If you are interested in
joining the local scheme
call 01923 472283.
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Save money on
your energy bills
You could be eligible for FREE or discounted loft or cavity
wall insulation with the Council backed Herts Essex
Energy Partnership (HEEP) scheme.
Around 1/2 of heat loss is through the walls and loft.
Many lofts need ‘topping up.’ Cavity wall and loft
insulation costs £99 but is free to those over 70 or on
certain benefits.
0800 980 6026 www.heepgrant.org
Other grants and offers are available from the
Energy Saving Trust.

Good home for bikes

0800 512 012 www.energysavingtrust.org.uk

By Rowena Spacey, Furzefield Hostel, South Oxhey

Here are some simple ways you can stop wasting
energy and money today.

“Our young people live on a very tight budget and often
bus fares are expensive. Ownership of a bicycle would
further their independence and help them to travel to
college, work or appointments.

Turn your thermostat down. Reducing your room tem-		
perature by 1°C could cut your heating bills by up to 10 		
percent and saves around £50 per year

“For many this would be the first time they have had
something of value given to them and we are also hoping
that the knock on effect will be that we instil a sense of
responsibility and a feeling that we are working with them
to tackle a very real and basic need. We are looking for
another ten adult bikes in good repair that are no longer
needed.“ The hostel provides supported accommodation
for local young people. 0208 4284087.

Is your water too hot? Your cylinder thermostat should 		
be set at 60°C/140°F
Close your curtains at dusk to stop heat escaping 			
through the windows and check for draughts around 		
windows and doors
Always turn off the lights when you leave a room
Don’t leave appliances on standby and remember not to 		
leave laptops and mobile phones on charge
unnecessarily
Fill up the washing machine, tumble dryer or dishwasher:
one full load uses less energy than two half loads

The Greener living page
gives energy saving tips.

Only boil as much water as you need covering the
elements if you’re using an electric kettle

Click on the thumbnail
images to explore the
interactive ‘Greener
Living’ house.

A dripping hot water tap wastes enough energy in one
week to fill half a bath!

Giving furniture
a second chance
By Marie Frost, Manager of 9 Lives
“At 9 Lives we collect, refurbish and resell furniture and
household items to put unwanted furniture to good use,
preventing re-usable materials going to waste.
“We also offer training courses for those with mental
health issues. Classes run from Tuesday to Thursday with
students attending one day a week for ten weeks. Places
are free for people who are experiencing or recovering
from mental or emotional distress.”
01923 718666 www.9livesfurniture.org.uk
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Viisit the Councils climate
change website at www.
ourclimateischanging.com

Reduce, re-use
and recycle your
Christmas waste
It is easier than you think to have an eco-friendly
Christmas this year.
Reduce Around 125,000 tonnes of plastic packaging
are thrown away over Xmas! Try the zero packaging
challenge when you do your Christmas food shopping at
the supermarket and opt for products packed in the least
packaging.
Re-use Over 80,000 tonnes of clothes are thrown away
over Christmas. Donate any good quality clothes to charity
shops or recycle them at one of our many clothes banks.
Recycle Avoid wasting food and money by cooking the
right amount for you and your guests. Remember to put
vegetable peelings from your Christmas dinner into your
kitchen caddy and brown bin.

Contact us on 01923 77661 1
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Caddy liners on sale

Nappy
cash

You can now buy corn starch kitchen caddy liners to help
to keep both your caddy and your brown bin clean.

Do you have children in
nappies? We have several
options available to help
you reduce your waste and
save money.
You can get cash back of
up to £50 towards the cost
of purchasing real nappies,
which can save up to £600
per child.
If you use disposables
and are struggling with
capacity in your refuse bin
you can purchase white
nappy sacks from selected
libraries and Council offices
for 25p each. These can be
left next to your refuse bin,
collected once a fortnight,
freeing up space for other
rubbish.

Following several requests
we have introduced
an ‘enhanced’ weekly
collection of nappy sacks.
To arrange a weekly
collection call 01923 776611.
A charge of £22.75 will be
made for 13 stickers which,
if you place one stickered

bag out per fortnight,
should last for six months.
The stickers do not need
to be used on the nappy
sacks on the normal refuse
collection week.
01923 776611
www.threerivers.gov.uk

Until now, the composting site has been reluctant to
accept corn starch bags, but it has now been agreed that
bags of a certain type, issued by the Council, can be used.
You can still wrap food waste in newspaper or put it in an
old cardboard box if you prefer.
The caddy liners can be purchased from various locations
across the district for £2.50 for a roll of 52.
Outlets selling the bags are;
Three Rivers House,
Northway
Rickmansworth
___________________________
Watford Rural Parish Council,
South
Oxhey
___________________________
Abbots
Langley Parish Council
___________________________
Chorleywood Parish Council
___________________________
Croxley Green Parish Council
___________________________
J
& J May, Chorleywood
___________________________
William
Penn Leisure Centre
___________________________
Sarratt Village shop
___________________________
Carpenders Park Post Office
___________________________
Moor Park Post Office
We will not empty your brown bin should it contain any
form of contamination, including plastic bags.

Visit the OurClimat
eIsChanging.com fo
r a short video
showing you how to
get the best from yo
ur kitchen caddy.
www.ourclimateisc
hanging.com/kitche
n-caddy

Rail link moves
step closer
The final decision on the Croxley Rail Link is due by
December 2011.
Three Rivers supports the principle of the Croxley Rail
Link scheme but has made a number of representations
to the scheme promoters seeking to make sure that all
environmental issues are fully considered and addressed
if the scheme goes forward.
0800 612 5240 www.croxleyraillink.com
Transport For London has introduced a new timetable
for Metropolitan line trains affecting stations at
Chorleywood, Rickmansworth, Croxley and Moor Park.
Metropolitan line services to and from Amersham
station (calling at these stations) will be reduced from
four per hour to two during off-peak times. These
changes will commence in December 2011.
0845 330 9880 www.tfl.gov.uk

www.t h re e r i ve rs.g ov.u k

IT Takeback day
Over two van loads of computer equipment were collected
at a Hertfordshire Waste Partnership event at the start of
October.
Ela Paszkowska who attended the event says: “I saw a flyer
for the event and brought down six old PCs I found at work.
I wanted to show our tenants – I work with young homeless
people - that we do not need to have much to be able to
support others, anything can make a difference.”
www.wasteaware.org.uk 0300 1234 051

New bank for
recycling in
Croxley
Even more household items
can now be recycled after
a collection bank for small
domestic appliances was
installed in the Community
Way car park (off Barton
Way) in Croxley Green.
Everything from computer
keyboards, electrical toys
and DVD players to old
kettles, irons and toasters
can be recycled at the bank.
Long life light bulbs,
batteries and larger items
such as TV monitors,
computers and washing
machines can not be
accepted here, but they can
be recycled elswhere.
For more information visit
www.threerivers.gov.uk
or call 01923 776611.
Don’t forget many other
items can be taken to
the Household Waste
Recycling Centres. Visit
www.wasteaware.org.uk
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Beat the killer cold

Saving
pennies
It was the Roman Emperor
Vespasian who first built
public urinals on the
streets of ancient Britain.
The thrifty ruler sold the
loos’ stinking contents to
cloth dyers. After the fall of
the Roman Empire, Britain
was plunged into the Dark
Ages. And the end of
Roman civilization meant
the end of their public loos.

The Council’s Beat the Killer Cold project is a not-for-profit
fund which provides money to the least well off pensioners
in the Three Rivers community to help provide extra
heating. For each pound donated, the Council donates
another pound. Last year 200 pensioners received grants.
Rivers, along with many
other local authorities, has
wised up to this fact and
formed partnerships with
businesses to enable the
wider community to use
their existing customer
toilets. Three Rivers pays
each partner organisation
£600 per year to provide
the facilities to the general
public.
The scheme provides
free community toilets in
six towns and villages in
the area and this saves
the District Council over
£37,000 per year compared
to its old public toilets.

It’s not until Victorian
times that we see a new
flush of enthusiasm for
public conveniences. After
the success of the toilet
facilities at the Great
Exhibition at Crystal Palace
in 1851, William Haywood, a
City of London Corporation
engineer, started the first
municipal public toilets in
1855.
The Victorians were just as
thrifty as the Romans and
the public were charged
one penny to use the
loos. This price remained
standard for nearly all
public conveniences until
decimal currency was
introduced in 1971. At first
Haywood found it hard to
convince councils to adopt
public toilets, it was not
thought a subject for
decent conversation. But
by 1895 a total of 36 British
towns had taken the plunge.
Nowadays many
organisations provide
free toilet facilities for
their customers. Three
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Local authorities have no
legal duty to provide public
toilets but residents tell
the Council that they are
needed. In these difficult
economic times, Three
Rivers has found a way
to provide clean, safe,
facilities at low cost.
Community toilet
locations
Abbots Langley
Ansells Bookmakers,
The Royal Oak Pub,
YMCA Woodlands (off
College
Road)
________________________
Chorleywood
Chorleywood
Library
________________________
Croxley Green
The Fox and Hounds,
New Road
The Harvester,
Watford
Road
________________________
Rickmansworth
Three Rivers House,
Northway
Aquadrome
(next to Cafe in the Park)
MENCAP, Old Town Hall,
High Street
Watersmeet,
High Street
________________________
South Oxhey
The Centre, Gosforth Lane

If you are fortunate enough to not need the national Winter
Fuel Payment please consider donating it to the Beat the
Killer Cold scheme.
To make a donation or for a claim form call 01923 776611
or visit www.threerivers.gov.uk
Explorer Ranulph Fiennes has helped to publicise the Three Rivers scheme

Cold
cash
By Marion
Seneschall, Citizens
Advice Bureau
Pensioners should
receive their Winter
Fuel Payment from the
Government by the end
of December. This is an
annual lump-sum tax-free

payment paid
to most older
people. It is not
means-tested
and it does
not affect any
other benefits.
The amount
you receive
depends on your
circumstances.
For the winter of 2011/12 it
varies between £100 and
£300. You do not have to
spend it on fuel costs.

A Winter Fuel Payment is
different to Cold Weather
Payments, which are paid
automatically to certain
people who receive meanstested benefits, but only for
weeks when the weather is
very cold.
For further advice please
contact your local CAB
in Abbots Langley, South
Oxhey or Rickmansworth
08444 111 444.
www.citizensadvice.org.uk

Changes to refuse
collections feedback
Thanks to your efforts recycling peaked at a phenomenal
71% this summer. Over 64% of waste has been recycled by
residents of Three Rivers since April – a whopping increase
of 11 percentage points from the same period last year.
You can have as many recycling boxes as required - free
of charge - including larger size boxes for the collection of
plastics/cans/cartons. We’ve had several thousand requests
since the change to collections!
If you need extra capacity for your garden waste a second
brown bin can be emptied, for a charge of £104 per year.
An application form can be downloaded from the website
or contact the Customer Service Centre.
01923 776611 www.threerivers.gov.uk
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TOWARDS EXCELLENCE

No name shame

Have your say:

The Council is reminding people of the need to have a clear
house name or number on the front of their homes. It’s no
joke - being able to identify a property’s address is vital for
the emergency services. It also helps the Royal Mail - a clearly
displayed house name or number can prevent post being lost.
This is especially important with the increased number of cards
and packages which are sent in the run up to Christmas.

Abbots Langley Local Area Forum
Wednesday 2 November 2011 7.30pm
Bedmond Village Hall, High Street, Bedmond
Tuesday 28 February 2012 7.30pm
Tanners Wood Hall, School Mead, Abbots Langley

Three Rivers’ Julie Scott says: “In extreme cases, emergency services could waste
valuable time trying to find an unidentifiable property. Fortunately, unnamed properties
are rare and it’s a problem that can be fixed easily.”

Revamp for A-Z

Free
guide

The free 2012 directory of local services will be available
from the end of December.
Who to talk to about planning, recycling, sport, anti-social
behaviour, schools admissions and many other local
services are all here.
You can download the A-Z from our website. Printed
copies will also be available at Three Rivers House,
libraries and Parish Council offices.

Fact lovers will find plenty
of interest in the Council’s
updated District Guide.
As well as a pull out map
the booklet dips into the
history of each of the main
towns and villages in the
district.
Find out where beer was
brewed, leather tanned and
watercress grown as well
as facts about the modern
economy.
The booklet contains
links to a local business
directory as well as sports
activities and facilities plus
a list of community loos.
The guide has been funded
by advertising.
Pick up a copy at Three
Rivers House or download
at www.threerivers.gov.uk

Members of the Three Rivers Youth Council learnt basic
first aid with St John Ambulance Cadets when they visited
in October.
Also on the agenda were
Vibe 107.6 FM and a
focus group on the new
community strategy.

Croxley Green Local Area Forum
Wednesday 16 November 2011 7.30pm
Harvey Road School, Harvey Road, Croxley Green

Rickmansworth Local Area Forum
Thursday 24 November 2011 7.30pm
Maple Cross JMI School, Denham Way, Maple Cross
Wednesday 7 March 2012 7.30pm
Three Rivers House, Northway, Rickmansworth

Sarratt Local Area Forum
Meeting to be scheduled in 2012
Monday 14 November 2011 7.30pm
Oxhey Woods School, Oxhey Lane, South Oxhey
Please confirm venue and time at
www.threerivers.gov.uk 01923 776611
on day of meeting.

Pensioners’ Forum

The Youth Council is open
to anyone aged 11-19 who
lives or goes to school in
Three Rivers and meets
three times a year. New
members are always
welcome. Call 01923 776611
or find Three Rivers Youth
Council on Facebook for
more details.

Over 60 pensioners from around the district attended the
recent Pensioners’ Forum held at Three Rivers House on
Friday 28 October.
Speakers at the October forum included Herts Police and
Arriva. Councillor Paul Goggins, Chairman of the Forum
and Pensioners’ Champion, says: “All the meetings are
very relaxed and informal – we even have homemade
cake.”

The Pensioners’ Forum meets three times a year in
February, June and October and is a great opportunity for
pensioners to meet and discuss issues. Tea and coffee is
served and help with transport to meetings is available.

Council Tax

01923 776611 www.threerivers.gov.uk
Average cost per
household

Waste collection and recycling

£1.89 per week

DOWN

Leisure centres and activities

£1.64 per week

DOWN

Planning and economic development

£1.05 per week

DOWN

Local transportation

£0.82 per week

DOWN

Other services - including environmental health,
street cleaning, community safety and elections

£4.79 per week

UP

TOTAL REDUCTION PER HOUSEHOLD

£0.42 per week

DOWN

These are the budgeted figures for 2011/12. More information is available at www.threerivers.gov.uk

www.t h re e r i ve rs.g ov.u k

Meeting to be scheduled in 2012

Watford Rural Local Area Forum

How to save a life

where your money goes

Chorleywood Local Area Forum

Croxley election result
An election for a Parish Councillor in the Croxley Green
South Ward of Croxley Green Parish Council took place on
Thursday 21 July 2011. Chris Mitchell (Independent) was
elected with 184 votes. Turnout was 14.1%.
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Cool
hall
Your music?
by Larry Griffiths

“Stunning”, “brilliant” and
“should play at the Proms” are
some of the reactions to the
players at recent concerts put
on by the Three Rivers Music
Society (TRMS).
TRMS puts on full evening
concerts in St Mary’s Church,
Rickmansworth in spring and
autumn (evening concerts in the
winter months were not popular)
and a series of lunch-time
concerts in the Baptist Church,
Rickmansworth in November
– February. The next evening
concert is on Friday 16
March and comprises
music for trumpet and
organ, including works by
Bach, Haydn and
Karl Jenkins.
www.trms.elgar.org

“The original Sarratt Village Hall was built of corrugated
iron at the start of the 20th century as a Working Men’s
Institute! The present hall was rebuilt on the site in 2000
and is a high quality multi-purpose venue.
“We host many events from U3A meetings to monthly film
shows and Sunday market as well as the annual Sarratt
Festival of Music and regular specialist group meetings
including Pilates, Youth Club and Sarratt CARE coffee
morning.” www.sarrattvillagehall.co.uk 01923 265881

Croxley
Green
cuts car
trips
People in Croxley Green
have cut their car trips by
eight per cent over the last
year, a charity has
revealed.
Around 2,000 households
in Croxley Green have been
involved in a project to
tackle car use for short,
local journeys led by
Sustrans - the charity that
encourages walking, cycling
and public transport use and its partners, Socialdata.

Pictured: Sarratt youngsters after completing their Duke of Edinburgh
award at Sarratt Village Hall.

Crafty creations in South Oxhey
South Oxhey residents
have been exploring their
creative side with ‘Crafty
Creations’ art courses at
the Step Up centre in
Oxhey Drive.
Step Up is a partnership
between ASCEND and Herts
MIND Network. Courses are
funded by HAFLS.

Dan Carey, Sustrans’
Project Manager, says;
“Understanding and
tackling people’s travel
behaviour is something
Sustrans has lots of
experience in, and we’ve
been able to put that to
best use in Croxley Green
to help people reduce their
car use and make journeys
in more active ways. “
The project in Croxley
Green has been funded by
Big Lottery Fund’s Wellbeing Programme and
supported by Hertfordshire
County Council, Three
Rivers District Council and
other partners.

To find out more about
the sessions pop into
the building or call
0208 428 6725

www.sustrans.org.uk

Housing help for residents
The credit crunch, high house prices and unemployment mean that many young people
especially are having a hard time with housing.
We are making sure that 180 new homes are built in the district each year while at the
same time protecting the Green Belt through careful planning. 45% of new homes in
this district must be affordable to either rent or buy and local people get preferential
treatment.
The Council is working with landlords to make it easier for people receiving Benefits to
rent in the private sector. Landlords interested in joining the Rent Deposit Guarantee
scheme are invited to contact the District Council.
Help and support is available for people in need. Despite the pressures nobody has to
sleep rough in Three Rivers.
www.threerivers.gov.uk 01923 776611.
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Stamp of
approval
Sarratt Post Office is now
a community enterprise
after residents clubbed
together to take over its
management.
Sarratt Post Office will join
the Council’s Community
Internet scheme at the end
of the year.
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Free learning South Oxhey News
in brief
opportunities Initiative
Open day sets record

Other improvements to
the area including
swimming and other
leisure facilities may also
be made as part of the
South Oxhey Initiative.

A total of 1,080 people from across South Oxhey, Oxhey
Hall and Carpenders Park took part in the open day at
the Parish Council on 15 September. The options included
a complete rebuild of the precinct, a part-rebuild or a
refurbishment of the existing facilities.

Subscribe to the South
Oxhey newsletter at
www.threerivers.gov.uk
or ring 01923 727 255 to
receive postal updates.

District Council Leader Ann Shaw says: “Even at this
early stage, people have strong opinions and important
questions. This feedback will now help us to develop
the proposals before we hold a more detailed public
consultation next year.”

Local area forum. Oxhey
Wood primary school
in Oxhey Drive on 14
November at 7:30pm.
There will be no new
announcements about
the South Oxhey Initiative
but people are welcome
to come for an update on
community news.

The new guide to ‘Adult Learning in Three Rivers’ for
autumn/winter 2011-12 is now available.
www.3riverslearningptnrs.btck.co.uk 01923 776611.

Shop local
says chamber
By Nina Hosking,
Chair of the Rickmansworth Chamber of Commerce
“With all the demands on everyone’s time and the focus on
more careful spending habits, now is not the time to forget
your local shops and dive for the internet!
“Most shopping centres in Three Rivers are well supported
by local residents, but as we approach Christmas it is even
more important to try and purchase as much as you can
locally and support those businesses in your shopping
centres.”
The District Council provides free two hour parking in the
main shopping centres in the district.

Ann adds: “The phenomenal attendance must have set
a record. It was especially good to see so many young
people at the event.”
Full results of the consultation will be announced in the
New Year.

Young people speak
We have been working hard to reach young people in
South Oxhey and the surrounding area to find out what
they think about modernising the area.
In all we have reached over 500 young people as part of
the first phase of consultation.
Here are just some of the results:

Primary schools
What do you most like about
South Oxhey?

Top answer
parks

What do you least like about
South Oxhey?

Top answer
litter

What facilities most need improving?

Top answer
swimming

What new facilities would you
like to see?

Top answer
outside climbing areas

11 – 18s

www.t h re e r i ve rs.g ov.u k

What do you most like to do in
your spare time?

Top answer
hang out with friends

Are there any leisure facilities
you would like to see more of?

Top answer
football

If you have to pay to go to
school, how much does it cost?

Between 65p and
£2,60 for single fares

“Young people are respected by
the community”

17% agree
47% disagree
36% don’t know

Full youth survey report at
www.threerivers.gov.uk or
ring 01923 727 255
The Council is undertaking
a second phase of
discussion with young
people’s groups during
the autumn in order to
reach as many teenagers
and children as possible.
Results will be published in
January.
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Sportivate Are you
Over the next four years,
an investment of £36,000
will be made in Three Rivers
to run high quality sports
programmes for young
people aged 14 - 25.
The funding is part of
Sport England’s Sportivate
initiative, which aims to give
young people access to 6 - 8
week programmes of sport.
Applications to run a
Sportivate project have
closed for 2011/12. However
clubs will be invited to apply
from February to run a
project in 2012/13.

Hit the ramps
this winter

For more information, please
contact Tom Darlington on
01923 776611.

The skate park in Croxley has recently been
resurfaced so the ride is smoother, faster and slicker
than ever before. Croxley skate park provides
ramps for all abilities and offers both supervised and
unsupervised session times. If you’re not quite ready
to make the leap, then why not pop along to watch
the skaters and BMX riders performing tricks and
showing off their skills on the ramps, you never know,
you may just get the taste for it!
Follow us on Facebook or visit www.iskateforfun.co.uk
This November why not encourage the children to let off some steam at a local Play
Rangers session. Activities are all free and include den building, rope swings, outdoor games,
camp fires, clay art, woodland crafts, slack lining, rope ladders and lots more free play.
Play Rangers is currently taking place
at five sites across the district,
Play Rangers will not
for full details of times and
be operating during
venues visit
December, but
www.iplayoutdoors.co.uk
watch out for new
times and venues
from January.
For further
details call on
01923 776611.

Following the success of our winter term courses, which
are now in full swing, we want to tell you about the new
programme which starts in January. The courses are
subsidised by Three Rivers District Council and provide
residents with the opportunity to try something new.
Book your course now by calling 01923 776611
Creative Textiles
17 Jan-13 Mar, 1pm-3pm, £48 for 8 week course
Croxley Green Red Cross Centre, Community Way,
off Barton Way WD3 3HB
Pilates
16 Jan-12 Mar, 11am-12 noon, £40 for 8 week course
Croxley Green Red Cross Centre, Community Way,
off Barton Way WD3 3HB
Introduction to Digital Photography
19 Jan-15 Mar, 7pm-9pm, £48 for 8 week course
Basing House, Three Rivers District Council Offices,
Northway, Rickmansworth WD3 1RL
Advanced Digital Photography
25 Jan-14 Mar, 7pm-9pm, £48 for 8 week course
Basing House, Three Rivers District Council Offices,
Northway, Rickmansworth WD3 1RL
Creative Crafts
16 Jan-12 Mar, 9.30am-11.30am, £48 for 8 week course
Tanners Wood Hall, School Mead, Abbots Langley WD5 0LA

Getting more active
Watford and Three Rivers Physical Activity Referral Scheme
If you want help to get up and get Active4Life, this referral
scheme could be for you. Participants must be over 16
and either live or be registered to a GP practice in Watford
Borough or Three Rivers District to be considered for the
program. Once accepted you will receive:
n A 12 week programme of support with a qualified and 		
friendly instructor
n Personalised activity plan with review sessions
n Access to Gym and Swim sessions for no more than
£3.50 (Lower concessionary rates available on request)
n Lifestyle goal setting

Play Rangers

Free activities for 5 to 16 year olds
Page 14
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National Play Day
Pictured: Council Chairman Chris Whately-Smith opening
the new play area

“It’s good,
it’s bigger than it
used to be and the
zip wires are
really fun”

“Really fun to play
different games. I like
“It’s really cool.
playing with my friends
We can all play
from school. Hide and
together”
seek is really excellent if
you hide in the
“Better than
tunnels.”
any park”

More
than
footie

The annual event took place in August to celebrate the
opening of Hayling Road play area, South Oxhey.

Wishes at Watersmeet
Children are invited to post
their Christmas present
wishes into a life sized
post box in the foyer at
Watersmeet. All letters will
be personally answered
by ‘Santa’ so don’t forget
to put your address on
the letter! This is a free
service and no charge will
be made, all wishes will
need to be posted by
12 December to receive
a reply.

The rain stayed off and children, along with their families,
arrived to join in and enjoy a wide range of free activities.
Particular favourites on the day included Saracen’s
cheerleading, willow crafts, inflatable obstacle course and
a full size combat zone.

Oxhey United’s younger
players now have a
dedicated football pitch on
South Oxhey playing fields.
The Club’s Sarah Hinckling
says: “Football is good
because it’s a team sport
and teaches young people
to interact well with their
friends and with other
teams from other areas.
“Football also teaches them
to respect team mates,
officials and parents. ”

On your marks…
The Aquadrome in Rickmansworth will host the Sport
Relief Fun Run on Sunday 25 March 2012. Enrol now
and join in the fun of the Sainsbury’s Sport Relief Mile to
support the charity’s work throughout the UK and across
the globe.
Whether you do 1, 3 or 6 miles – as a family team, with
your friends or against the clock – you’ll have a fantastic
time when you go the distance. Entry cost is £6 for adults,
£3 for children and £15 for a family of four.
Get involved and enter ‘the mile’ now by visiting:
www.sportrelief.com/the-mile

www.t h re e r i ve rs.g ov.u k
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What’s on at Watersmeet
Friends of Watersmeet
Film Society presents:

Shows coming
in 2012

Burlesque – 17 November
(12A), 119 mins

Sharpe Academy presents:
Fame
18-19 February 2012

Double feature:
Harry Potter and the Deathly Hallows
Parts 1 & 2 - 14 January 2012 (12A)
Part 1 - 146 mins, 10.30am *
Part 2 - 130 mins, 2.15pm *
Oranges and Sunshine - 19 January 2012
(15), 105 mins
Tinker, Tailor, Soldier, Spy - 3 February 2012
(15), 127 mins
Puss in Boots - 11 February 2012
(U) Half term film for children,
2pm matinee only *
The Lincoln Lawyer - 23 February 2012
(15) 115 mins
* £3.50 adults, £2.50 children per film.
Matinee performances start at 2pm, £3 members,
£5 non-members, £1.50/£3 concessions.
Evening performances start at 7.45pm, £3 members,
£5 non-members, £2/£4 concessions.
Tea and cakes are served for £1 at matinee performances.
Evening bar opens at 6.30pm.

Magic Hat Productions
presents:
The Importance of
being Earnest
21-24 March 2012
Harrow Light Opera
Company presents:
Blockbusters 3
24-28 April 2012
PHEOS Musical Players
presents:
Kiss me Kate
12-16 June 2012
For full details and prices
call 01923 711063 or visit
watersmeet.co.uk

To book tickets call the Watersmeet Box Office on:
01923 711063
A new contemporary
art exhibition space has
been created in the foyer
of Watersmeet named
‘Artistsmeet’.

New musical theatre group
Future West End stars can now practice their talent after
local amateur theatre group Rickmansworth Players
expanded to include 12 to 16 year olds.
The group will be headed up by Rickmansworth Players
member Mandi Aldridge. Mandi, says: “I am extremely
excited to be running the Youth Theatre and already have
lots of ideas for the group.”

Rickmansworth Players: Meet Me in St Louis
A heart-warming classic that tells a story of happiness and
family. The musical follows the Smith family and the move
that threatens to change their lives forever.
Daily performances start 22-26 November at 7.30pm,
Saturday matinee at 2.30pm. Tickets from Watersmeet Box
Office 01923 711063 £14 adults, £12.50 concessions.
www.rickmansworth-players.org.uk
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The Inaugural Open
Exhibition 2011 launched
on 2 November and was
attended by press and
guests. The gallery is now
open to the public. The
current exhibition shows
work from nine artists
including photography,
installation, collagraphy,
painting and illustration.
Call into Watersmeet to
view the latest exhibition,
entry is free of charge.

Art societies in
Three Rivers
For a full list of art
societies in Three
Rivers visit
www.threerivers.gov.uk
or call 01923 776611

Your very own
Prince Charming
Jonathan Ansell
Watersmeet 7-31 December
When did you decide to become a singer?
I started singing at the age of seven and loved it.
Then I joined the West Sussex Boys’ choir at the age of
eight and the rest, as they say, is history.
How did you get your first break?
I was performing at a choral society concert in
Littlehampton, and my local MP Howard Flight, was in
the audience and arranged for me to have a preliminary
audition at the Guildhall School of Music and Drama in
London.
What made you decide to sing opera?
I was influenced by my parents. My mother used to play
tapes of Pavarotti and the Three Tenors on long car
journeys and I used to try to imitate them.
What has been the most exciting moment in your
career to date?
Performing in the presence of Her Majesty The Queen
at the Royal British Legion Festival of Remembrance,
performed at Andrew Lloyd Webber’s birthday
celebrations in Hyde Park. I was nervous, but after my
performance I saw the Queen discussing
my act and I felt so proud that the
Queen was talking about me!
If you were hosting a dinner
party, who would you most like
to invite – alive or dead - and
what would you cook?
Sir Elton John, Freddie Mercury
and Pavarotti. I would make lots
of sharing food platters or
a fondue!
What made you decide to do
Panto?
It’s a British institution and
I’ve always loved panto. I
want to do as many things
as possible in my career
and try everything. My
earliest memory of
panto is going on stage,
but being told they’d run
out of prizes for me, I
was devastated, then
they said ‘oh no we
haven’t’ and loaded me
up with goodies!
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