APPENDIX 2

PUBLIC AWARENESS STRATEGY
	
	Target Group
	Action
	Evaluation

	
	
	
	

	Electoral Registration / Election Information

Encouragement to Vote
	Young People
	Democracy Pack distributed on 18th Birthday.
	Card in Pack.

	
	
	
	

	
	
	Information at Youth Council meetings.
	Report back from meeting:

-
Attendance

	
	
	
	

	
	
	Local Democracy Week Engagement Initiatives.
	To be decided depending on initiatives.

	
	
	Include ability to register by Text 
	

	
	Senior Citizens
	Information at Pensioners’ Forums.
Letters to relevant groups enclosing poster reminding to register.
	Report at meeting.
Increase in registration.

	
	
	
	

	
	All
	Information distributed at Local Area Forums either on registration or voting.
	Report back from meeting.

	
	
	
	

	
	
	Notices on all Notice Boards reminding public to register.
	Increase in registration.

	
	
	
	


	
	Target Group
	Action
	Evaluation

	
	
	
	

	
	All
	Articles in Three Rivers Times and Thrive newsletter.  Posters sent to Doctors Surgeries, Toddlers Groups, Churches / Residents’ Groups reminding people to vote.
	Report back from Focus Groups.

Increase in registration / voter turnout.

	
	
	
	

	
	Vulnerable People
	Distribution of information via Communications Toolkit.
	Increase in registration / voter turnout.

	
	
	
	

	
	
	Direct mailing reminder to Groups – Raise at Equality Advisor Group ASCEND.

	Feedback from Groups.

Feedback from Forum.

	
	
	
	


	
	This standard aims to ensure that EROs effectively communicate electoral registration information and provide a simple and user friendly way to access the information to encourage registration applications.

	
	

	Performance standard
	The ERO takes note of relevant legislation and specific research that has been carried out and/or consultation with appropriate organisations to determine the appropriate languages and formats to communicate with the relevant audiences.  The ERO then communicates information in the most accessible way (website/hard-copy/telephony services) in the appropriate languages and formats.  The ERO ensures that all outgoing communication provides the contact details of the local office to allow interested parties to respond and find out further information.
	Evidence to Support Assessment

· Record of research undertaken.

· Examples of how the appropriate languages and formats have been decided.

· Details of how the most accessible method of communicating information has been decided.

· Details of the appropriate number of communication mediums have been decided.

Action:

(1)
Research – Use of Census Data / Corporate Consultation

(2)
Equality Standards – Best Practice from Disability

(3)
Use of Website
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