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SOUTH OXHEY COMMUNITY SAFETY FOCUS GROUPS FINDINGS  

(DCES  )
1.
Summary
1.1
This report provides information to the LSP Board on findings from Community Safety Focus Groups held in South Oxhey that the Community Safety Partnership has requested the LSP responds to.   
2.
Details

2.1
Under the new requirements of the Crime and Disorder Act Review the Community Safety Partnership undertook a Strategic Assessment of Crime and Disorder starting in October 2007. This assessment included a range of public consultation to assess whether the priorities identified by the Partnership were in line with the views of the public.   
2.2
One of the methods used to consult the public was street based recruited focus groups of residents from South Oxhey. Two groups were held on 13 February 2008. 

2.3
Both groups were conducted with a broad range of residents. One session was conducted with black and minority ethnic (BME) residents only and the other as a mixed group. This was chosen as a best approach in consultation with participants to allow BME residents the opportunity to talk freely about these issues with other BME residents.

2.4
The full summary of findings from the focus groups can be found in Appendix A. Details of the full report are available on request. A total of seventeen respondents took part in the sessions, reflecting a broad cross section of the local population by age, gender, employment status and ethnicity. Of this number, eight were male and nine female. Eight were of white British origin (Group1) with the other nine coming from the BME population (Group 2). 

2.5
The Community Safety Partnership Co-ordinating Group has considered the full findings from the focus groups and developed a specific action plan for the South Oxhey Area. Two of these actions have been referred to the Local Strategic Partnership as it was felt that their scope was beyond the remit of the Community Safety Partnership. 

2.6
The first action referred to the LSP relates to the issue of ‘stigma in relation to the areas of South Oxhey’ and the Community Safety Partnership has asked the LSP to look into the issues of planning, pride and transport for the area of South Oxhey. 

2.7
An excerpt from the full report that highlight the detail of these issues of stigma is shown below:

“Less positively, residents perceive that South Oxhey has a stigma that has been largely carried on from a decade ago when disorder and race relations were particularly bad in the area. They feel that South Oxhey and those who live there are regarded negatively by those living in and around the district. Although not entirely rid of these problems, as we will discuss, the stigmatisation of South Oxhey is felt to be stuck in the past but with implications for the present day residents. 

Even though there are lots of really nice people, it’s still known as ‘poxy Oxhey’. Group1 

People don’t want to come here, they have an image stuck from the past- things have been worse. It used to be rough but it has got a lot better over the last 10 years. Group 2 

There used to be quite a lot of racialism – about 12 years ago – even with the Irish. Group 1 
Residents talk about being “isolated” and cut off because of negative associations with South Oxhey from those outside the area. Moreover, they feel that due to the relative deprivation of South Oxhey compared with the more affluent areas that surround it, South Oxhey has been “forgotten” in terms of investment in facilities, public transport and policing to name a few. Over time, residents suggest that this negative image of South Oxhey has bred a lack of pride and ambition amongst residents, particularly the young, leading to a decline in residents’ aspirations for themselves and the estate which in turn has fed this perceived sense of separation from other parts of Three Rivers. 

Buses won’t come through here anymore. Group1 

There seem to be invisible walls around this place keeping us in. Group2 

We’re closer to Watford than anywhere and we’re a bit forgotten by our own Council. Group2“
2.8 The second action related to the issues of ‘building a more cohesive community by holding more community events’ and the community safety partnership has asked the LSP to look at the provision of a budget for community events in South Oxhey.  An excerpt providing more detail follows:

“Additional priorities- Building a strong and inclusive community 
Tackling issues around crime and safety are regarded as being a community issue as much as an issue for the criminal justice system - in so far as the priorities identified deal are regarded as manifestations of community problems. Respondents talk about dealing with “root causes” through building a stronger community. Respondents in group two feel that building a stronger community, based around mutual respect and understanding is a key priority not already included on those proposed by the partnership.

Some residents in group two suggest that more community events, groups and projects funded by the Council would be a way to build social cohesion and a sense of community, and moreover, a sense of social responsibility. As discussed, respondents see the lack of ambition and low expectations of young people living in South Oxhey as a contributory factor to the high levels of anti- social behaviour. BME residents advocate this approach while members in group one also mention building respect for the community and respect amongst different groups living there as being a priority. 

If they gave us a pot of money we could put on events or run a local shop or advice centre. There are people here who would be willing to take part. We want to make this somewhere people want to live and feel proud to live. Group2 

Kids need things to do and learn to respect where they live. They need to get to know the people who live around them; old people, all people. They don’t get to talk to these people and it’s easy for them to forget we live here too.” Group1 
2.9
The LSP Board does not currently hold a joint budget but could consider proposals for expenditure from the future Performance Reward Grant for the LAA. Any proposals to respond to the above needs would require partners to identify Officer time to support them. 

2.10
The first action point area relates to the priorities of ‘Access to Services’ and ‘Improving the Environment’. The second action point area relates to the cross cutting theme of ‘Equality’. 

3.
Options/Reasons for Recommendation
3.1
To respond to the formal request from the Community Safety Partnership to consider and act on findings from their focus groups research with residents from South Oxhey.   
4.
Policy/Budget Reference and Implications
4.1
The recommendations in this report are within the Community Strategy 2006-2012. Funding may be required to put in place any specific proposals in response to the findings. No budget has been identified at present.   
5.  
Financial and Legal Implications
5.1  
None specific.

6.
Equal Opportunities Implications

6.1
Relevance Test

	Has a relevance test been completed for Equality Impact?

No proposed change to policy at present. 
	No

	Did the relevance test conclude a full impact assessment was required?
	N/A


6.2
Impact Assessment

  
A full impact assessment has been undertaken of the Community Safety Strategy and Action Plan by the Community Safety Partnership. 

7.
Staffing Implications
7.1
Any response requested by the LSP Board will need officer support to implement.   
8.
Environmental Implications
8.1
Addressing issues of isolation, transport and Civic Pride should increase the perceived quality of the environment in South Oxhey.   
9.
Community Safety Implications
9.1
The Community Safety Partnership has identified the needs as outside their scope of responsibility. However they are perceived to be related to issues of crime and disorder in the area.   
10.
Communications and Website Implications
10.1
Any action taken will need to be publicised to the local and surrounding areas to address the identified issues of stigma.   
11.
Risk Management and Health & Safety Implications

11.1
The LSP has not agreed a risk managent strategy but can make use of Three Rivers District Council’s risk management strategy which can be found on the website at http://www.threerivers.gov.uk. In addition, the risks of the proposals in the report have also been assessed against the Council’s duties under Health and Safety legislation relating to employees, visitors and persons affected by our operations.  The risk management implications of this report are detailed below.

11.2
The subject of this report is covered by the Leisure and Community  ASK   \* MERGEFORMAT service plan in Three Rivers District Council. Any risks resulting from this report will be included in Three Rivers District Council’s risk register and, if necessary, managed within this plan.

11.3
There are no risks to the LSP in agreeing the recommendation.

11.4
The following table gives the risks that would exist if the recommendation is rejected, together with a scored assessment of their impact and likelihood:

	Description of Risk
	Impact
	Likelihood

	1
	The priorities of the Community Strategy are not achieved. 
	III
	D



Of the risks above the following are already included in service plans:

	Description of Risk
	Service Plan

	1
	The priorities of the Community Strategy are not achieved. 
	Leisure and Community


11.5
The above risks are plotted on the matrix below depending on the scored assessments of impact and likelihood, detailed definitions of which are included in the risk management strategy. The Council has determined its aversion to risk and is prepared to tolerate risks where the combination of impact and likelihood are plotted in the shaded area of the matrix. The remaining risks require a treatment plan. 
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11.6
In the officers’ opinion, the risk above, if it were to come about, would seriously prejudice the achievement of Three Rivers District Council’s Strategic Plan and are therefore strategic risks.  Progress against the treatment plans for strategic risks are reported to Three Rivers District Council’s Executive Committee quarterly.  The effectiveness of all treatment plans are reviewed by the Audit Committee annually.

12.  
Recommendations
12.1
That the LSP Board notes the consultation findings and request from the Community Safety Partnership;   

12.2
That the LSP Board discusses and agrees how to respond to the two requests from the Community Safety Partnership; and

12.3
That the LSP Board identifies suitable officer resources to support and respond. 


Report prepared by:
Andy Stovold, Community Partnerships Manager, TRDC  
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Reactions to the Draft Community Safety priorities 2008 Focus Groups conducted in South Oxhey on 13th February 2008. (Opinion Research Services)

  

APPENDICES / ATTACHMENTS

Appendix A – Summary Of Residents’ Concerns  
Appendix A – Summary of Residents Concerns

· A small minority of people ‘spoil’ things for the majority- Generally a good place to live 

· “Rough” people being sent here from outside the area 

· Kids hanging around with nothing to do – and getting drink – and speeding around in cars are the most visible issues- particularly around the shopping precinct area 

· Single people are concentrated in flats here. Young disorderly neighbours who don’t work – particularly in the flats and from other three rivers areas are perceived to be a problem 

· Drugs dealers and disorderly houses/flats and a lack of targeting of drugs dealers by Police and Council 

· Noisy neighbours and issue- particularly in the flats 

· Poor police presence – police station often shut/more visible Policing 

· Young children not supervised by parents/Lack of parental control 

· Poor street lighting 

· No focal points for the community- Lack of useable open spaces to put on community events 

Summary of Community Safety priorities for 2008 

· Anti-social behaviour 

· Underage drinking 

· Managing and targeting prolific and priority offenders and ASBO’s 

The three highlighted ones encompass the others. 
Broad agreement with Partnership’s priorities for 2008 
Summary of key actions required 

· Provision for youngsters in suitable youth clubs, etc 

· Better placed safety cameras e.g. on the top end of Prestwick Road 

· More police presence-responsiveness to reports– investigating 

· Evict the trouble makers from the estate 

· Respondents state that South Oxhey is not a dumping ground for young single trouble makers who are sent to live in flats from outside the area 

· Introduce community based initiatives and partnerships/Build social cohesion 
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